
New RBI Guidelines on Digital Lending
(w.e.f. Sep 2, 2022)

Complying with the RBI’s new digital
consent and signing requirements



The RBI has now mandated digitally signed documents

Guideline 5.3:
Digitally signed documents - REs shall ensure that digitally signed documents3 (on the 
letter head of the RE) viz., KFS, summary of loan product, sanction letter, terms and condi-
tions, account statements, privacy policies of the LSPs/DLAs with respect to borrowers 
data, etc. shall automatically flow to the borrowers on their registered and verified email/ 
SMS upon execution of the loan contract/ transactions.

3 Digitally signed means a document signed using digital signature.

What this means for you
Your loan agreement kit containing the Key Fact Statement, sanction letter, 

summary of loan product etc. must be digitally signed by the lender and the 
borrower. The final document must then be sent to the borrower’s email/SMS



Explicit consent of the borrower must be recorded along with audit trail

The Guidelines mandate that you must take the explicit consent of the borrower for the 
following actions, which must be accompanied by an audit trail:
Increase in credit limit
Collection of data by your or your Lending Service Provider’s digital lending app
For one-time access of your borrower’s camera, microphone, location etc for on-board-
ing/KYC purposes
Use of specific data, disclosure to third parties, data retention, deletion of data from the 
digital lending app
Sharing personal information with third parties 

i.
ii.
iii.

iv.

v.

What this means for you
You must take the explicit consent of your borrower for a 
number of actions. The consent captured should clearly 

identify the signer and must have an audit trail



For all loans given after September 2, 2022 the Guidelines are 
already in effect and must be complied with IMMEDIATELY



YES NO

The clickwrap process suffers from serious compliance issues – which go against RBI’s 
intent:

The identity of the person who actually clicked the “I agree” or “Yes” button can never be 
conclusively ascertained.
Anything can be added or deleted to a document that has been click-wrapped as there 
are no technical safeguards.
Easy for customers to deny their acceptance of the terms and conditions at a later stage.

The current clickwrap process is non-compliant
with RBI’s regulatory stance



SECURE DIGITAL 
SIGNATURE

SECURE AUDIT TRAIL

SECURE DIGITAL 
CONSENT

With Leegality’s end-to-end Document Infrastructure
you can comply with these Guidelines in an easy and 

super-fast way



Secure Digital Signatures (Aadhaar eSign) 
– for your customers

100% uptime for your customers
We support 3 ESP connections to 

ensure 100% uptime

Aadhaar Smart Name Verification
Prevent signers from using someone 

else’s Aadhaar to eSign the document

Pay only for your successes
We don’t charge you for API calls. Pay 
only when your borrower successfully 

eSigns

The Leegality Advantage
Your customers can digitally sign the 

documents in seconds with India’s 
most preferred eSign:

Clearly establishes the signer’s identity
Ensures that the document cannot be 
altered after signing
Presumptions of validity under Evi-
dence Act



Secure Digital Signatures (Doc Signer)
– for Regulated Entities and Lending Service Providers

Doc Signer is a way for organisations to automate signing by their autho-
rised signatories.

Very useful when you need to automate signing of documents that are re-
quired to be executed by your organization
Customer can’t alter anything in the document once you have signed
Easy to enforce in Court due to presumptions of validity under the Evi-
dence Act



With every completed document,  you and your 
customers will receive a secure audit trail – de-
signed to ensure 100% enforceability in Courts 
– and meet 100% satisfaction in RBI audits

It captures key details like:

Time-stamp of signing events

Consent language captured 

Signer email ID and/or phone number

Type of eSign used 

eSign Certificate Details

Geo-location and Face Capture (if 
switched on)

Multi-Factor Authentication Record (if 
switched on)

Secure Audit trail

Leegality Audit Trails are Secure Electronic Records under S. 
85B of the Evidence Act – making them easier to enforce



A) Customer views the 
document/ T&Cs (on 
SMS/ Email/ Whatsapp 
OR your own app)
B) Document can be 
digitally stamped auto-
matically (optional) 

Customer gives con-
sent and performs 
Aadhaar eSign
via OTP authentication

Regulated Entities 
and/or their Lending 
Service Providers’ dig-
ital signature is auto-
matically affixed using 
Doc Signer

A)Customer receives a 
copy of signed/stamped 
loan documents kit 
along with Secure Audit 
Trail instantly via SMS/ 
Email.
B) The RE and/or the 
LSP will also get a copy 
delivered directly in 
their LOS/LMS

Here's how the digital signing process will work



With Leegality’s Secure Digital Consent mechanism, your customer can easily approve a 
document containing the consent language. This approval is backed up with additional 
layers of security so that you can capture the borrower’s consent in an auditable way:

OTP Authentication
on email and phone to enable multifac-

tor authentication that clearly estab-
lished the borrower’s identity

Security procedure
so that the document cannot be al-

tered once signed

Secure Digital Consent

These layers ensure that later on your customers 
cannot say that they didn’t give their consent



RE/LSP calls the borrower and 
informs them that they are eligi-
ble for credit limit enhancement

Customer replies saying that 
they want to enhance their 

credit limit

RE/LSP rep tells them to click 
on the link received via email 

and SMS

Customer opens the link 
which has the consent lan-

guage document

Customer enters OTP received 
on phone and/or email

Both RE/LSP and customer receive the consent document AND 
audit trail. RE/LSP receives success response from which they 

can automatically process enhancement of limit

How Secure Digital Consent Works



Non-compliant Maximum compliance

Clickwrap
Secure Digital

Consent

Secure Digital
Signatures

How Leegality’s Secure Digital Signatures and Secure 
Digital Consent compares with traditional Clickwrap 

from a regulatory and enforcement standpoint



“Leegality gives us a time-stamped audit trail of these sanction letters that have 
been signed. It exactly tells us who has signed it, from what machine they have 
signed it, when have they signed it, and when did they initiate and when did they 
complete. So tomorrow even if I have to present this in any of the audit forums or 
any of the risk forums it gives us a very, very good handle on what happened when.”

-Sahil Palejwala, National Manager - Digital and Strategic
Initiatives at Tata Capital Housing Finance

“In our industry, one can become non-compliant even if one loan file goes missing 
and that comes up as a legal case. With this intervention from Leegality, we are as-
sured that whatever is disbursed, is being signed electronically and is then stored in 
the Document Management Server for future references, and can be retrieved as per 
need. This makes the work simpler for the Compliance Department as well.”

- Arvind Murarka, Senior Vice President and Head-IT, Arohan Financial Services

Don’t just take our word for it



Maximum eSign
variety
15+ eSign types so 
you choose what 
works best for you

Digital Stamping
Stamp all your docu-
ments instantly with 
Leegality’s Bharat-
Stamp solution

100% Business
Continuity
We support 3 ESP 
connections to ensure 
100% consent capture 
uptime

Go-live fast in 30 days
Business teams can con-
figure Leegality and 
go-live without tech team
intervention

Customised branding
Keep YOUR brand at the 
front and centre while col-
lecting customer consent

People Support
Dedicated account 
managers who are 
just 1 Whatsapp/call 
away to help you in-
stantly

Beyond simple eSign, Leegality provides complete
digital infrastructure for your paperwork and consent needs



1500+ Indian businesses - from banks to
fintechs are already live with Leegality



Want to comply with RBI’s new digital consent and signing requirements?

Book an exploratory call with Leegality NOW. We’ll give you:

A product demo tailor-made for your use case.

A FREE sandbox account - where you can test out ALL our features for free.

The opportunity to ask our Document Experts absolutely any question you
have about the product, pricing, use case etc.

Drop us an email at enquiry@leegality.com

Visit www.leegality.com


