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To reset your recovery authentication methods, including your secret questions, alternate email, and 
mobile phone number, please follow these steps. 
 
In the web browser of your choice, go to: 
 
https://account.activedirectory.windowsazure.com/PasswordReset/Register.aspx?regref=ssprsetup 
 
If you are not logged into Office 365 already, you will be asked to log in: 
 

 
 

 
  



If you are already signed in, you will be asked to confirm your password: 
 

 
 
Click the blue button and enter your password as you normally would. 
 
You will then be presented with the screen to change your alternate authentication methods: 
 

 
 
To make changes to any of your alternate authentication methods, click on the blue word “Change” 
 
Clicking on the word “Change” for the “Security Questions”, brings up the following screen: 



 

 
 
You can change one or more of the questions by clicking on the blue “Select a new question” link 
for each question. 
 
You’ll be presented with two blank boxes.  The top box is a dropdown with a variety of different 
questions to choose from.  Select a question and then type your answer in the bottom box.  Note 
that your answer is case sensitive, just like a password. 
 
If you have set up a method, you cannot remove it, nor can we remove it for you.  This is a 
Microsoft configuration we cannot change.  Your only option is to update the information in the 
authentication method. 
 



 
 
When you complete your changes, click the “save answers” button. 
 
You’ll be taken back to the main screen where you can make further changes, or you can click finish.  
You’ll be taken to the main screen where you can log off or access your email or calendar. 
 

 


