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OVERVIEW 

 

In conjunction with the Wellington Shire Council Local Laws Framework, the Enforcement 
Guidelines (guidelines) intent is to adhere to the principles of natural justice, during the delivery of 
enforcement action by Council officers. The principles outlined in the guidelines will allow staff to 
gauge the compliance response on a spectrum from education through to prosecution. This will 
reduce the opportunity for bias and personal attitudes to influence the approach plus importantly to 
create consistency. The guidelines will also apply to all Council’s enforcement activities.  

 

The guidelines will ensure officers follow the principles during the use of regulatory powers 
legislated.  It aims to provide transparency in compliance and enforcement actions in matters of 
public safety and amenity in a consistent manner without bias.  
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THE GUIDELINES  

 

1. LEGISLATIVE AUTHORITY 
 

The guidelines includes authorised officers, local laws, environmental health, building and planning 
non-compliance. It subscribes to natural justice principles to ensure the effective and efficient use 
of Council’s resources.  

 

1.1 The adoption of and guidelines details principles for Council staff to observe when 
exercising compliance and enforcement functions concerning unlawful activity. It is directed 
by legislation, in main; Part 5 of the Local Government Act 1989 and must not duplicate, 
overlap or conflict with other statutory rules or legislation. The General Manager 
Development is responsible for these guidelines. 

 

2. APPLICATION  
 

The implementation of these guidelines outlines how Council conducts its compliance monitoring 
and enforcement activities fairly and equitably. Council’s Local Laws Review supports these 
guidelines. 

  

3. PRINCIPLES  
 

3.1 In the course of exercising compliance and enforcement functions, council staff acting  
under delegations of authority will observe the following principles: 

 

Consistency Ensuring that similar issues are dealt with in the same way a 
fair and impartial manner 

 

Customer Service Aligned with our customer service commitment working with 
businesses or individuals to achieve compliance with the law 
by being approachable, courteous. Always communicate 
politely, with respect, effectively and efficiently  

 

Transparency Ensuring that Council’s intentions and actions are easily 
understood, coherent and demonstrate impartiality, balance 
and integrity 

 

Accountability Council staff are willing to explain their decision and make 
available avenues of complaint or appeal  

 

Proportionality Compliance and enforcement responses are proportionate to 
the significance of the breach and responsiveness 
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Targeted Ensuring that resources are focused primarily on responding 
to community expectations and those whose unlawful 
activities give rise to the most serious risk.  

 

Cooperation That the attitude and level of cooperation of the customer 
causing the compliance issue will also be taken into account 
as to the approach and the level of enforcement. 

 

 

4 ADMINISTRATION 
 

The guidelines are published on the Council’s website, which detail: 

4.1 How Council staff will undertake compliance and enforcement activities to ensure the above 
principles are observed  

4.2 Enforcement options dependent on the significance of the breach, public interest, 
aggravating or mitigating factors, including actions to film, restrain or remedy a breach, and 
appropriate penalty actions to educate, deter and/or penalise offenders, and ensure the 
integrity of the regulatory system 

4.3 Council can only use enforcement through delegated and authorised staff as cited and 
members of Victoria Police. 

 

Delegations and authorisations must be:   

• Validly issued; 

• Current and; 

• Issued under the correct legislative authority  

 

5 REVIEWS AND AMENDMENTS TO ENFORCEMENT PRINCIPLES  
 

5.1 The guidelines will be reviewed on an annual basis to ensure continued compliance with 
legislation.  

 

6 HUMAN RIGHTS 
 

6.1 Wellington Shire Council is committed to upholding the Human Rights principles as outlined 
in the Charter of Human Rights and Responsibilities Act 2006 (Vic) and referred to in 
Councils Human Rights Policy. The Human Rights Checklist has been completed, and this 
Policy accords with Council’s policy commitment to uphold human rights principles.  
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ENDORSED BY: 
 

 
 

 
 
 
24 August 2020 

 

  Brent McAlister 
General Manager Development  

 Date  

 

 


