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GENERAL

Thinking about the coronavirus situation, how soon do you believe that your life will largely return to “normal”?
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GENERAL

Overall, to what extent are you concerned about the health-related consequences of the coronavirus situation?
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GENERAL

Overall, to what extent are you concerned about the economic-related consequences of the coronavirus situation?
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Which of the following best describes your work situation?
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GENERAL

Which of the following best describes your work situation?
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Which of the following statements best describes the current status of coronavirus restrictions in your state?
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Which of the following statements most closely describes the people with whom you anticipate celebrating the upcoming holidays
during the remainder of this year (e.g., Christmas/Hanukkah/Kwanzaa)?
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GENERAL

When do you anticipate that a vaccine for the coronavirus will become available to the general public?
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How likely are you to take the coronavirus vaccine once it becomes available?

Not at all likely 20.3%

Slightly likely 14.5%

Moderately likely 19.7%

Very likely 19.0%

Completely likely 26.5%
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How soon after the vaccine for the coronavirus becomes available will you want to take it?
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GENERAL

When do you believe the United States economy will return to "normal,” as it was before the coronavirus situation began?
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FINANCIAL

What is the current quality of the United States economy?
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FINANCIAL

As a result of the coronavirus situation, how have you changed your financial habit of saving?
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FINANCIAL

As a result of the coronavirus situation, how have you changed your financial habit of spending?
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FINANCIAL

As a result of the coronavirus situation, how have you changed your financial habit of budgeting and monitoring expenses?

60%
48.2% o
50% ° 47.4%
aoa% —— 451% .
F
+
40%
30%
o 15.0%
20% e 15.4% o9 12.3%
° 13.7% 12.2% % 13.8% e .
1.8% /10-5/ N7%
1.8%
10%) o, (o) o Oo
319% 5.3% 4.6% 6.1% 418~ 6.1%
P 4.9%
5.4% o 5.8%
0% 3.3% 4.5%
August Sept Oct Nov-Dec
—e—Decrease to a large extent —e—Decrease to a moderate extent —e—Decrease to a small extent
-o--Remain about the same -o-|Nncrease to a small extent -e—|Ncrease to a moderate extent

—e—|INncrease to a large extent



FINANCIAL

As a result of the coronavirus situation, how have you changed your financial habit of investing for retirement?
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FINANCIAL

How likely are you to apply for a new credit card, because of the coronavirus situation?
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FINANCIAL

How likely are you to now use contactless payments (e.g., "tap-and-go" credit cards, Apple Pay, Google Wallet) for purchases, because
of the coronavirus situation?
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FINANCIAL

Which of the following statements best describes your own personal financial situation?

60%

50%

40%

30%

20%

10%

0%

50.6% 50.3% 49.5% 49.4%
28.3% 26.8% 27.7% 26.8%
® —— ® -9
== 23.8%
21.0% 22 7% 22T |
August Sept Oct Nov-Dec

—e—"Times are hard:" struggling to pay for necessities

—o-—"Getting by:" able to pay for necessities, with maybe a little money left over
—e-"Living comfortably:" more than able to pay for necessities, with a cushion of money inreserve



FINANCIAL

To what extent are you worried about your own household's financial situation?
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MEDIA

To what extent does Facebook have a responsibility to identify and suppress false news and information from its services?
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RETAIL

As a result of the coronavirus situation, to what extent has your likelihood to order groceries online changed?

70%
64.0%
60%
54.6%
51.7% 50.9%
50%
40%
30%
21.6%
15.1%
20% 10.3% 13.2% 13.7% 1M.7% 15.5% 13.9%
10.6% 15.0% 13.2% 71% o 13.5% 14.2% 11.9% /7 -10.8% o—. ° g
9.4% - 10.0% o7 2% g : 107%
10% No— - ° 77% 1.8% 649 7.0% - i; 9.9%
8.6% @———7rze \l - 51 56% 10.2% 6.1% ~ U 10.2% ]
4.4% —50» 3.7%, 97% 5% 91 . — —— —e 6.6%
1.8% e r— - :=R
0% 1.1% 2.7% 1 9% — 3.5%~1.9% 1% 2.8% " 13% 21%—"15%  2.5% " 21% 3.2% 3.0%  3.5% % 2.4%"-1.9%
March April June June-July July August Sept Oct Nov-Dec
—e—Decreased to a large extent —e—Decreased to a moderate extent —e—Decreased to a small extent —e—Stayed the same

—e—|ncreased to a small extent —e—Increased to a moderate extent  —e=Increased to a large extent



RETAIL

As a result of the coronavirus situation, to what extent has your likelihood to do the following changed? Purchase a "luxury” product
(e.g. fine jewelry, designer clothing)
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RETAIL

As a result of the coronavirus situation, to what extent has your likelihood to do each of the following changed? Make a major
purchase (e.g., an automobile)
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As a result of the coronavirus situation, to what extent has your likelihood to do each of the following changed? Order food or takeout
for delivery
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RETAIL

Once shops open, which of these types of shopping do you believe you will go back to doing at physical stores, rather than online?
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RETAIL

Which of the following would be required in order for you to return to shopping from stores once shops open?
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How frequently are you now going to crowded activities (e.g., movie theaters, concerts, sporting events)?
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RETAIL

How frequently are you now dining in at restaurants?
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RETAIL

Which of the following must occur, in order for you to once again feel comfortable doing activities involving crowds (e.g., going to a
bank, shopping, attending a concert or sporting event, or dining in at a restaurant)?

60% 56.0% 9
o 531% 52 3%, 53.4%
51.3% == ® 7703 o
50% o 45.6% 44.3% 3% 47.6% e
457% N 2 ; 45.5% 2\ ¢ -
—e
40% 43.2%
33.3% 33.5% 331%
[ _ @ o— 30.1%
30% —0
20% 13.6% 16.0% 17.5%
14.6% 4\. ®
-— o
. 9.7%
10% 8.4% g O‘T 50 ‘7* —<
10.3% 2 89 77 299,
o 22% @ — pra ® 3.6%
August Sept Oct Nov-Dec
—e—0Once | see/hear about others going —e—\When the rate of deaths/infections significantly decrease
—e—\When a vaccine becomes widely available —e—Forced social distancing
—e—Everyone wearing masks/gloves —e—Never

—e—Don't know or not sure



RETAIL

Which of the following shopping preferences are now important to you?

60%
50.8%
50% 47.5%
-9
40% 39.8% 37.8%
—o
30% 33.0% 32.8%
20% 16.9% 16.3% 171%
o— ® 14.2% —
+
10%
0%
August Sept Oct Nov-Dec

—e—Curbside pick up =e=Same-day delivery —e—Browsing and buying in a physical store —e—None of the above



RETAIL

To what extent does the cost of shipping or delivery influence your decision to shop in a physical store rather than online?

35%
30.5%
30% *— 28.3% 28.6% 28.0%
—0— ® —0
25%
21.1% 21.8%
20.4% 20.3% 19.8% —0
20% 19.3% 18.4%
—9
o 17.1%
15% 16.8% e
14.7%
13.0% 12.7%
10%
5%
0%
August Sept Oct Nov-Dec

—e—Not at all influential —e=Slightly influential —e—Moderately influential —e=Very influential —e—Extremelyinfluential
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Which of the following are necessary to take place for your travel (both leisure and business) to return to normal?

809

70%

60%

50%

40%

30%

20%

10%

0%

67.8% 63.8%

9 59.0%
4% 597% . 59.5% 58.2%
63.4% @— \ , \ 584% 5839, 578% 56.9% 58.0% 58.1%
5399, )\ G 54.6% e —— .
51.6% / \ 58.4% o _— 57.8%
4 591% 63.3% =0 54.2%
° 50.8% 52.6% %
52.3% 0.4% g o 2o, 49.2 /48 A
o 56.7% 50.5% 48.8% 46.3% 49.0% o
48.0% 47.6%
25.4% °
7o 22.6% 23.3% . 22.7% 24.4%
'° 16.9% —— —— —0
._—
20.1% B
. _— e ® —0
14.6% —— 15.4% —@ 14.8% 13.8% 14.8%
12.6% ) 12.3% 12.5% e
May June June-July July August Sept Oct Nov-Dec
—e—Friends and family already traveling —o—All staff wear masks/gloves —eo—All passengers wear masks/gloves
—e—Reduced occupancy on flights/trains —e—Temperature checks before boarding —e—Cleaning between usage

—e—None of the above



TRAVEL & TRANSPORTATION

How frequently will you visit a theme park (e.g., Universal Studios, Disney World, Six Flags, etc.), when all the restrictions in your state
related to the coronavirus situation were/are removed?

45%
40% 38.7%
34.7%
35% —$
34.1%
30%
25%
20% 7% 18.5% 17.8% 17.7%
16‘7/ —— 16.3% . I\
15% ——
6.4% 6.4%
10% Lo " T 6.0% 7.0%
T \g— —o 'E°=[4-5% —o— L 3.9%
5% 3.7% 1% /
® —— 2.2%
1.2% ;#=0: 5
0% 11% E2.1% 2.2% 2.6% 4% L 23% > S
July August Sept Oct Nov-Dec

—e—More than once a week =e=0Once a week —=e—0Once a month —=e—=0Once a quarter =e—0Once a year —e=Less than once a year =e=Never
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How frequently are you now traveling on an airplane or train?

60%

50%

40%

30%

20%

10%

0%

RTATION

48.2%
39.1%
34.8% 34.6% —
N
. 22.5% .
20.9% . 20.2% 20.9% 1
@ o, —- =9) Z7/0
; . 9.2% -13.2% 9
75% , 8.2% 509, o 7.5%
6.6% ' l—l s 8.2%

2.2%

5.0% %/_7

999 10.9% g ; 127% 799
o “% ’i : 6.1%
2.4%

August Sept
—e—More than once a week

—e—0Once a month

—e-—0Once a year

—o—Never

11% 3.2% 1.6%
0.4% éb——j 1%

—e—Not applicable: | do not travel on airplanes or trains anyway

2.4% ~1.2% 1.0%
3 = '; 2 1.0%
0.6%

Oct

—e— Once a week

Nov-Dec

—e-—0nce a quarter
—e—| ess than once a year

—e—Not traveling at all, until the coronavirus situation is under control
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How frequently are you now staying at a large hotel chain?

45%
40%
35%
30%
25%
20%
15%
10%
5%
0%

42.6%

37.7%
33.7%
31.5%

15.8%

17.7% 16.4%

9.8%
9.6%

9.1%

1.2%

0.8%
Sept Oct Nov-Dec

=—e—More than once a week

—8—0Once a week

=0-0nce a month

—8-0nce a quarter

—=8—0nce a year

—8—| ess than once a year

-e—Never

—e—Not staying at a large hotel chain at all, until the coronavirus situation is under control
—e— Not applicable: | do not stay at large hotel chains anyway
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How frequently are you now traveling within your state?

35%

30%

25%

20%

15%

10%

5%

0%

28.8%

—

27.2%
o 23.7%
18.2% ——
15.5%
16.8%
L 13.9% 6.8
10.5% 2% 10.1%
oo 9.2% . \ ~7.0%
9.3% 2.1% :98/ 9.3% j—/ 0%
7.4%\F
6.1% } *
51% o 6.4% 5.9% 6.7%‘ 500/ 7.0%
3.6% T 6.4% e
August Sept Oct

—e—More than once a week

—o—Once a week

=&-0nce a month

—8—(0nce a quarter

—=&-—0Once a year

—8—| ess than once a year

—-&—Never

—e—Not traveling within my state at all, until the coronavirus situation is under control
—e—Not applicable: | do not travel within my state anyway

5.4%

Nov-Dec

E ~13.2%

9.2%

9.1%
71.9%

*ﬂiéﬂ%
5.9%
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How frequently are you now traveling to a different state?

45%

40%

35%

30%

25%

20%

15%

10%

0%

40.5%
36.5%
32.2%
29.5%
13.8% 15.3%
12.8% 13.0%
1M1.1% 1.6%
\ 10.5%
8.9% 10.1%
8.8% Y= 8.9%
% k . 6.1%
5% 12% = . 7.0% 2.6% 6.3% 2.6% 71% R —
22 A)j \. \i ( 2.2%
1.4% 0% 1A% 1.2%
August Sept Oct Nov-Dec

-&—More than once a week

—o—0Once a week

=®-0nce a month

—8-—(0nce a quarter

—=o—0Once ayear

—8—| ess than once a year

—&— Never

—o—Not traveling to a nearby state atall, until the coronavirus situation is under control
—e—Not applicable: | do not travel to nearby states anyway
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How frequently are you now traveling internationally?

40% 37.8% .
36.0% 347% 35.3%
35% i e
. 30.7%
30% 28.9% —
=
25%
9 19.4%
20% 18.0% 18-55’0/1 e
15.2% — o
5.3%
15% > 6.0% = 5o, 7.6% T
339 44% 2-0% o 16%-| 47% %
10% ' 1.5% 13% 129 2.1% 2.1%
0.8% 7 1.3% 2.0% - 0.8% 1.5%
5% - A 0.8%
1.3% / o
0% 0.5% ——— 0%
August Sept Oct Nov-Dec

—&— More than once a week

—o—Once a week

=&-0nce a month

—&-—(0Once a quarter

—=8—0Once a year

—-8—| ess than once ayear

—e—Never

—e—Not traveling internationally atall, until the coronavirus situation is under control
—e—Not applicable: | do not travel internationally anyway
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TRAVEL & TRANSPORTATION

Thinking about the coronavirus situation, how soon do you expect your leisure travel activities will largely return to "normal™?

Winter (November - February), 2020 - 4.5%

Spring (March - May), 2021

20.0%

Summer (June - August), 2021

35.8%

Fall (September - October), 2021 or later

39.6%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%



TRAVEL & TRANSPORTATION

Thinking about the coronavirus situation, how soon do you expect your business travel activities will largely return to "normal™?

Winter (November - February), 2020 - 5.7%

Spring (March - May), 2021

18.6%

Summer (June - August), 2021 30.7%

Fall (September - October), 2021 or later 45.0%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%



POLITICS

Thinking about the coronavirus situation, how strongly do you agree or disagree that the Federal Government is effective in
addressing a crisis?

35%
29.9%
30%
22.8% 29.9% 29.9%
pro,  19.6%
% 15.2%
14.4% 72% 43 ) )
20% ; . , 15.2% 16.3% .
17.5% {0 S— 13.9% 14.6% 17.0% 17.5%
15.3% | 14.5% . 14.8% 14.4%

14.8%

. 14.9% _ 13.8% .
15% 7% — /»Aém 13.:2%-12.9% 1o
48 14T 12.6% o 122/o 4412 8% 1&% .
I ~0—" @ 20% 13%

10% 12.8% 12.3%

13.9%| 13-0%

M.2% 9 o o 5 °
- 10.4% 1.3% % 9.6% 9.6%  9.8% 1.0% 10.49% 147 8 6%
.; . o °
5% 6.5% o * I! * NiA’
5.6% 5.5% 5.5% 479 6.0% o
4.4% o 5.0%
0%
March April May June June-July July August Sept Oct Nov-Dec
—e—Strongly disagree —e—Disagree —eo—Mildly disagree —e—Neither agree nor disagree

—o—Mildly agree —e—Agree —e—Strongly agree



POLITICS

Thinking about the coronavirus situation, how strongly do you agree or disagree that state and local government is effective in
addressing a crisis?

30%
27.0%
25.7% °
959, 25.5% 23.3%
22.8% 22.5% 22.6% 21.3% 20.3%
o 7157 2% 20.7% 18.5% - [18.6% 21.1% 19.9%
o 22.5% ' 270 o — - i
o 17.8% 84% oo NTA% 165% o 163% 797 18.5%
15.1% 15.2% 15.3% — ~—— 15.5%

14.3% o o 13.9% 15.4%

15% === 11.6% o 13.0% 12.9% 13.8
; 10.6% 12.0% 9.7% , 11% 10.5% M-6% -12.8% 10.8% D — 2.8% 12.9%
1.2% ’ 12.0% -r/e 9.7% > / \ ) e
e / ' ) —

10% g N~ 1.9% o 12.3% - 12.0%

7.4% ~ e mmm— 9.7% 1.2% 10.4%

e ; 1.4%
1.3% 8.7% 91% 8.8%
5% 6.8% 9.2% 1.4% se% 8.0%
° 6.3% ‘970 70 2% J1%
6.2% 6.7% 5.89%
0%
March April May June June-July July August Sept Oct Nov-Dec
—e—Strongly disagree —e—Disagree —eo—Mildly disagree —e—Neither agree nor disagree

—o—Mildly agree —e—Agree —e—Strongly agree



SOCIAL JUSTICE

Thinking about the recent civic unrest associated with Black Lives Matter in this country, how strongly do you agree or disagree that
the police can be trusted?

25%

20.5% 20.6%

20% 18.6%

18.8% 20.0%

19.5%

17.0% . 16.1%
° 15.5%
. 15.2% 14.8% i o — 15.4%
15% e —
13.8% W 15.3% 15.0% e 13.5%
O, o, [o) . ’
10% - 8.1% —®_97%
N 10.6% ~g: —e ?
10.3% 6% o o
8.0% 8.6% 8.7%
5%
0%
June-July July August Sept Oct Nov-Dec
—e—Strongly disagree —e—Disagree —eo—Mildly disagree —e—Neither agree nor disagree

—o—Mildly agree —e—Agree —e—Strongly agree



SOCIAL JUSTICE

As a result of all you have learned and experienced related to the recent civic unrest associated with Black Lives Matter in this country,
how has your opinion toward the following public policies changed? Defunding the police

40%
o —0
5% ® 36.2%
34.6%
30% 31.0%
30.1% e o
° 23.8% 23.5% o 24.3% 24.9%
259, 23.3% 5% 23.3% ®
o— —0— —o O o
20%
10.1% o
15% 12.1% 1.3% 9
1.6% 10.0% 8.9%
10% 8.7%
8.8%
Aﬁsﬁi;— 7.9%
5% 7.5% 7.8% 6.9% o O —e
711% 7.8% 6.8% o 7.5%
6.7% 6.3% 5.5% 6.2% 47 5.9%
0%
June-July July August Sept Oct Nov-Dec
—e—Much more opposed —e—Moderately more opposed —eo—Mildly more opposed
—e—Stayed the same —e—Mildly more supportive —e—Moderately more supportive

—e—Much more supportive



SOCIAL JUSTICE

As a result of all you have learned and experienced related to the recent civic unrest associated with Black Lives Matter in this country,
how has your opinion toward the following public policies changed? Removing statues/symbols honoring people or topics from the
past that offend others

35%
30.7%
o 30.0% 30.0%
30% 52.9% 28.4% o Pl —
25.6% 26.1% 26.1%
) 28.4% ) —o o
25% 22.3% 22.4% 25.1%
e o=
20%
. % 14.8% 14.2% 14.6% 13.9%
15/o 17.8\ 169% + 4
10.5% ) 10.1% 10.3% 9.1% 5o,
10% — — 8.0% 7.0% ./ .
7.7% 6.9% A - 0%

5% 6.9%

T 6.8%
1.4% 5.9% 6.6%

6.7% 6.3%
0%
June-July July August Sept Oct Nov-Dec
—e—Much more opposed —e—Moderately more opposed —eo—Mildly more opposed
—e—Stayed the same —e—Mildly more supportive —e—Moderately more supportive

—e—Much more supportive



SOCIAL JUSTIC

How are you likely to react when you see a consumer brand showing support for the group Black Lives Matter or other protesters in

the country?

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

41.6% 41.6%
& 38.5% 38.1% 377% 39.1%
—0— —— -
20.8% 20.5% 19.6%
19.1% 18.5%
16.6% O o
| ° —o— 15.0% ﬂ‘sv
12.5% 10.5% 15.1% 13.2%  o— °
9.7% - 11.0% "5 6.8% 9
11.1%«%2 g‘j . T4% 1 82% oo 8% 8.5%
8.5% @— ;L . — 7.4%
5.9% —&= f *r 6.0%
o— 6.3%3 7.3% 6.3% HE 8.3% .
3.9% . 5.3% 4.8% 4.6%
5.0% 4.8%
June-July July August Sept Oct Nov-Dec

—e—Much less likely to purchase from that brand

—eo—Slightly less likely to purchase from that brand

—e—Slightly more likely to purchase from that brand

—e—Much more likely to purchase from that brand

—e—Moderately less likely to purchase from that brand

—e—Unchanged in likelihood to purchase from that brand

—e—Moderately more likely to purchase from that brand
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For more information on how you can leverage these timely insights to make a
positive impact on your business outlook, please contact us!

PHILLIP STUTTS phillip@winbigmedia.com
ANDREW GORDON andrew@winbigmedia.com
CAREY CIFRANIC carey@winbigmedia.com



