
MASTER SUBSCRIPTION AGREEMENT

Last Updated: January 1, 2022

This Master Subscription Agreement (“Agreement”) is made and entered into when you click a check box presented with
these terms or, if earlier, when you use any of the Services (the “Effective Date”) by and between the mTab company
described in Section 10.14 below (“Company”), and and you or the entity you represent (“Customer”). Company and
Customer may each be referred to herein individually as a “Party” and together, as the “Parties”. This Subscription
Agreement describes the terms and conditions pursuant to which Company will provide Customer access to the Platform
(as defined below). You represent to mTab that you are lawfully able to enter into contracts (e.g., you are not a minor). If
you are entering into this Agreement for an entity, such as the company you work for, you represent to us that you have
legal authority to bind that entity, in which case the term “Customer” shall refer to such entity.

IF CUSTOMER REGISTERS FOR A FREE TRIAL OF MTAB, THE APPLICABLE PROVISIONS OF THIS AGREEMENT
WILL ALSO GOVERN THAT FREE TRIAL.

1. Certain Definitions.

1.1 “Authorized Purpose” means to analyze, define business metrics and visualize across multiple data sources
for the benefit of Customer's operations.

1.2 “Authorized User” means Customer personnel who need to access the Platform for the Authorized Purpose
and who are provided with Platform account logins by Company or Customer’s internal account administrator
as applicable.

1.3 “Confidential Information” means any information disclosed by either party to the other party, either directly
or indirectly, in writing, orally or by inspection of tangible objects (including without limitation documents,
dashboards, data, reports, prototypes), which is designated as "Confidential," "Proprietary" or some similar
designation at the time of disclosure. Information communicated orally will be considered Confidential
Information if such information is confirmed in writing as being Confidential Information within a reasonable
time (no more than 10 days) after the initial disclosure. Confidential Information may also include information
disclosed to a disclosing party by third parties. In addition, Company Confidential Information includes, but is
not limited to, this Agreement, any addenda hereto signed by both parties, and any technical data relating to
the Platform. Confidential Information will not, however, include any information which (i) was publicly known
and made generally available in the public domain prior to the time of disclosure by the disclosing party;
(ii) becomes publicly known and made generally available after disclosure by the disclosing party to the
receiving party through no action or inaction of the receiving party; (iii) is already in the possession of the
receiving party at the time of disclosure by the disclosing party as shown by the receiving party’s files and
records immediately prior to the time of disclosure; (iv) is obtained by the receiving party from a third party
without a breach of such third party’s obligations of confidentiality; or (v) is independently developed by the
receiving party without use of or reference to the disclosing party’s Confidential Information, as shown by
documents and other competent evidence in the receiving party’s possession.

1.4 “Customer Data” means data submitted to the Platform by Customer through the Platform’s application
programming and user interfaces.

1.5 “Documentation” means any manuals, instructions or other documents or materials that Company provides or
makes available to Customer that describe the functionality, features or requirements of the Platform.
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1.6 “Effective Date” means the date on which Customer accepted this Agreement.

1.7 “Marketplace” means Company’s online marketplace through which Customer may purchase data feeds and
other content that interoperate with the Platform.

1.8 “Order Form” means a mutually agreed and executed order form referencing and incorporating the terms of
this Agreement.

1.9 “Personal Data” or “Personal Information” have the meaning given to them by the Privacy Laws.

1.10 “Platform” means Company’s proprietary “mTab” platform. “Platform” excludes Third Party Content.

1.11 “Privacy Laws” means statutes, regulations or other laws related to the collection, storage, processing, use or
disclosure of Personal Data or Personal Information as may be amended or replaced from time to time,
including, but not limited to: (1) the General Data Protection Regulation (EU) 2016/679 (“GDPR”) and
e-Privacy Directive 2002/58/EC (as amended), and all other data protection laws of the European Union, the
European Economic Area (“EEA”), and their respective member states, Switzerland and the United Kingdom
(“UK”); (2) the California Consumer Privacy Act (“CCPA”), as amended including by the California Privacy
Rights Act (“CPRA”); (3) the Virginia Consumer Data Protection Act (“VCDPA”); (4) the Colorado Privacy Act
(“ColoPA”); (5) the Fair Credit Reporting Act (“FCRA”); (6) the Gramm-Leach-Bliley Act (“GLBA”); and (7) the
Health Insurance Portability and Accountability Act (“HIPAA”).

1.12 “Professional Services” means the implementation, configuration, data conversion, dashboard development,
training, or other professional services, if any, identified in an Order Form.

1.13 “Third Party Content” means any information that Customer obtains through the Marketplace and any public
domain content that Company otherwise makes available to Customer through the Platform.

1.14 “Usage Cap” means the limitations on Customer’s use of the Platform set forth on the Order Form or
otherwise selected by Customer when signing up for a subscription to the Platform.

2. Services.

2.1 Grant. Subject to the terms and conditions of this Agreement, Company hereby grants to Customer a
nonexclusive and nontransferable right during the Term to allow the Authorized Users to access and use the
Platform for the Authorized Purpose and in accordance with the Usage Cap. Customer shall not allow access
to the Platform by any person other than an Authorized User or for use other than as reasonably necessary for
the Authorized Purpose. Customer acknowledges that excess usage beyond the Usage Cap will result in
additional fees.

2.2 Reservation of Rights. Customer acknowledges that it is only granted access to the Platform for the
Authorized Purpose during the Term in accordance with Section 2.1 and agrees that it shall not use the
Platform except as permitted under Section 2.1. Customer acknowledges that Company retains title to the
Platform. Company hereby reserves all rights to the Platform or any copyrights, patents, trademarks or other
intellectual property rights embodied or used in connection therewith, except for the rights expressly granted
herein.

2.3 Additional Restrictions. Customer shall not itself, or through any parent, subsidiary, affiliate, agent or other
third party: (a) transfer, distribute, sell, lease, license or sublicense access to the Platform or any content
accessible through the Platform; (b) attempt to decompile, disassemble, or reverse engineer the Platform, in
whole or in part; (c) allow access to the Platform by any person other than an Authorized User; (d) write or
develop any derivative software or any other software program based upon the Platform or any Confidential
Information; (e) use the Platform to provide processing services to third parties, or otherwise use the Platform
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on a ‘service bureau’ basis; or (f) provide, disclose, divulge or make available to, or permit use of the Platform
by any third party without Company’s prior written consent.

2.4 Authorized Users. Customer acknowledges and agrees that it is responsible for all use or misuse of the
Platform by its Authorized Users, and a breach by any such Authorized User of any term of this Agreement
shall be deemed a breach under this Agreement. As between the parties, Customer agrees that is responsible
for notifying and obtaining the agreement of such Authorized Users to the restrictions with respect to the
Platform. Company reserves the right to immediately suspend any or all Authorized Users’ access to the
Platform if Company believes, in its sole discretion, that an Authorized User has misused the Platform. Each
Platform account login provided to an Authorized User is personal to that specific individual and may not be
transferred, sold or otherwise assigned to or shared with any other individual or entity.

2.5 Feedback. From time to time, Customer may provide to Company (either on its own accord or at the request
of Company) feedback, analysis, suggestions and comments (including, but not limited to, bug reports and test
results, and design suggestions or ideas) related to the Platform (collectively, “Feedback”). Customer hereby
grants Company a perpetual, irrevocable, worldwide and unlimited right to use, modify, license, sublicense and
otherwise exploit all or part of the Feedback or any derivative thereof in any manner or media now known or
hereafter devised without any remuneration, compensation or credit to Customer.

2.6 Marketplace and Third Party Content. Third parties may make Third Party Content available to Customer
through the Marketplace (such third parties, “Marketplace Providers” and such Third Party Content,
“Marketplace Content”)). Company acts as an agent for Marketplace Providers in providing the Marketplace
and is not a party to the license agreement between Customer and the Marketplace Provider. Except where a
Marketplace Provider provides a custom license agreement governing use of its Marketplace Content,
Customer’s use of Marketplace Content is subject to the license agreement set forth on Schedule B. Company
and the applicable Marketplace Provider may, without any liability to Customer, suspend your access to
Marketplace Content if you breach the applicable license agreement or fail to pay any applicable amounts for
that Marketplace Content. Customer’s acquisition of Third Party Content, and any exchange of data between
Customer and the provider of Third Party Content, is solely between Customer and the applicable third party
provider. Company does not warrant or support Third Party Content and is not responsible for any use or
disclosure of Customer Data provided by or on behalf of Customer to a third party provider. Further, Company
does not guarantee the continued availability of any Third Party Content, or the interoperability of any Third
Party Content with the Platform.

2.7 Free Trial. If Customer registers on Company’s website for a free trial, Company will make the applicable
Services available to Customer on a trial basis free of charge until the earlier of (a) the end of the free trial
period for which Customer registered to use the applicable Services, or (b) the start date of paying for a
subscription to the Platform, or (c) termination by Company in its sole discretion. Additional trial terms and
conditions may appear on the trial registration web page. Any such additional terms and conditions are
incorporated into this Agreement by reference and are legally binding.

ANY DATA CUSTOMER ENTERS INTO THE PLATFORM, MARKETPLACE CONTENT CUSTOMER
ACQUIRES IN THE PLATFORM, AND ANY CUSTOMIZATIONS MADE TO THE PLATFORM BY OR FOR
CUSTOMER, DURING CUSTOMER’S FREE TRIAL WILL BE PERMANENTLY LOST UNLESS CUSTOMER
PURCHASES A SUBSCRIPTION TO THE SAME PLATFORM SERVICES AS THOSE COVERED BY THE
TRIAL.

NOTWITHSTANDING THE REPRESENTATIONS, WARRANTIES, REMEDIES, DISCLAIMERS AND
INDEMNIFICATIONS BELOW, DURING THE FREE TRIAL THE SERVICES ARE PROVIDED “AS-IS”
WITHOUT ANY WARRANTY AND COMPANY SHALL HAVE NO INDEMNIFICATION OBLIGATIONS NOR
LIABILITY OF ANY TYPE WITH RESPECT TO THE SERVICES FOR THE FREE TRIAL PERIOD UNLESS
SUCH EXCLUSION OF LIABILITY IS NOT ENFORCEABLE UNDER APPLICABLE LAW IN WHICH CASE
COMPANY’S LIABILITY WITH RESPECT TO THE SERVICES PROVIDED DURING THE FREE TRIAL
SHALL NOT EXCEED $1,000.00. WITHOUT LIMITING THE FOREGOING, COMPANY AND ITS AFFILIATES
AND ITS LICENSORS DO NOT REPRESENT OR WARRANT TO CUSTOMER THAT: (A) CUSTOMER’S
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USE OF THE SERVICES DURING THE FREE TRIAL PERIOD WILL MEET CUSTOMER’S
REQUIREMENTS, (B) CUSTOMER’S USE OF THE SERVICES DURING THE FREE TRIAL PERIOD WILL
BE UNINTERRUPTED, TIMELY, SECURE OR FREE FROM ERROR, AND USAGE DATA PROVIDED
DURING THE FREE TRIAL PERIOD WILL BE ACCURATE. NOTWITHSTANDING ANYTHING TO THE
CONTRARY IN THE LIMITATION OF LIABILITY, CUSTOMER SHALL BE FULLY LIABLE UNDER THIS
AGREEMENT TO COMPANY AND ITS AFFILIATES FOR ANY DAMAGES ARISING OUT OF CUSTOMER’S
USE OF THE SERVICES DURING THE FREE TRIAL PERIOD, ANY BREACH BY CUSTOMER OF THIS
AGREEMENT AND ANY OF CUSTOMER’S INDEMNIFICATION OBLIGATIONS HEREUNDER.

CUSTOMER SHALL REVIEW THE APPLICABLE SERVICE’S DOCUMENTATION DURING THE TRIAL
PERIOD TO BECOME FAMILIAR WITH THE FEATURES AND FUNCTIONS OF THE SERVICES BEFORE
MAKING A PURCHASE.

3. Professional Services

3.1 Performance. Subject to Customer’s timely payment of all applicable fees, Company will provide to Customer
the Professional Services, if any, set forth in each Order Form. Nothing in this Agreement or any Order Form
or attachment to this Agreement may be understood to prevent Company from developing similar work product
or deliverables for other customers.

3.2 Work Product. As between the parties, Company will own and retain all right, title and interest, including all
intellectual property and proprietary rights, in and to any work product or deliverables created in connection
with the Professional Services. Company hereby grants Customer a perpetual right and license to use and
disclose all reports and visualizations that Company makes available to Customer through the Platform,
subject to the terms applicable to any Third Party Content included in such reports and visualizations.

3.3 Insurance. During the term of this Agreement and for 1 years after the termination or expiration of this
Agreement, Company shall maintain one or more insurance policies that include coverage of the types, and in
the amounts, set forth on the attached Schedule A.

4. Fees.

4.1 Platform Fees. In consideration of the access granted pursuant to Section 2.1, Customer shall pay Company
all fees of the type, amount and payment schedule set forth in the Order Form or otherwise selected by
Customer when signing up for a subscription to the Platform online.

4.2 Marketplace Content. Certain Marketplace Content may require the payment of additional fees. Customer
shall pay to Company all applicable fees for Marketplace Content as set forth on the Marketplace.

4.3 Invoicing and Payment. Customer will provide Company with valid and updated credit card information, or
with a valid purchase order or alternative document reasonably acceptable to Company. If Customer provides
credit card information to Company, Customer authorizes Company to charge such credit card for all Platform
Fees listed in the Order Form for the initial subscription term and any renewal subscription term(s). Such
charges shall be made in advance, either annually or in accordance with any different billing frequency stated
in the applicable Order Form. If the Order Form specifies that payment will be by a method other than a credit
card, Company will invoice Customer in advance and otherwise in accordance with the relevant Order Form.
Unless otherwise stated in the Order Form, invoiced fees are due net 30 days from the invoice date. Customer
is responsible for providing complete and accurate billing and contact information to Company and notifying
Company of any changes to such information.

4.4 Overdue Charges. If any invoiced amount is not received by Company by the due date, then without limiting
Company’s rights or remedies, (a) those charges may accrue late interest at the rate of 1.5% of the
outstanding balance per month, or the maximum rate permitted by law, whichever is lower, and/or (b)
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Company may condition future subscription renewals and Order Forms on payment terms shorter than those
specified in the “Invoicing and Payment” section above.

4.5 Suspension of Service and Acceleration. If any charge owing by Customer under this or any other
agreement for services is 30 days or more overdue, (or 10 or more days overdue in the case of amounts
Customer has authorized Company to charge to Customer’s credit card), Company may, without limiting its
other rights and remedies, accelerate Customer’s unpaid fee obligations under such agreements so that all
such obligations become immediately due and payable, and suspend Services until such amounts are paid in
full, provided that, other than for customers paying by credit card or direct debit whose payment has been
declined, Company will give Customer at least 10 days prior notice that its account is overdue before
suspending services to Customer.

4.6 Taxes. All charges and fees provided for in this Agreement are exclusive of any taxes, duties, withholdings or
similar charges imposed by any government. Customer shall pay or reimburse Company for all federal, state,
dominion, provincial, or local sales, use, personal property, excise or other taxes, fees, or duties arising out of
this Agreement or the transactions contemplated by this Agreement (other than taxes on the net income of
Company).

4.7 Refund Policy. Except as otherwise determined by us in our sole discretion, Platform Fees and Marketplace
Content are non-cancellable during the term of your Marketplace Subscription or your Order, as applicable,
and Platform Fees and Marketplace Fees are non-refundable. Quantities purchased cannot be decreased
during the relevant subscription term.

4.8 Renewal. If you subscribe to the Platform and/or Marketplace Content, your initial subscription term will be
specified in your Paid Subscription. Your Paid Subscription will automatically renew for the same period as the
prior term on the then-current terms and conditions. You may prevent renewal of your Paid Subscription by
sending us a notice of non-renewal to support@mtab.com 15 (fifteen) days prior to the last day of your
then-current Paid Subscription term.

5. Data Protection

5.1 Safeguards. The Documentation specifies the administrative, physical, technical and other safeguards applied
to Customer Data on the Services, and describes other aspects of system management applicable to the
Platform. Customer acknowledges that the Services are not designed with security and access management
for processing Personal Data. Customer will not, and will not permit any Authorized User or other third party to,
provide any Personal Data or process any Personal Data through the Platform.

5.2 Customer Responsibility. Customer has and will retain sole responsibility for the accuracy, quality and
legality of all Customer Data and all information, instructions and material provided by or on behalf on
Customer or any Authorized User in connection with the Platform.

5.3 Use of Customer Data. Customer Data is considered Customer’s Confidential Information. Customer grants
Company and its contractors a license to host, copy, transmit, display and use any Customer Data and other
data made available to Company by or on behalf of Customer to operate the Platform and perform its
obligations hereunder. In addition, if Customer chooses to use Third Party Content with the Platform, then
Customer grants Company the right to allow the applicable third-party provider to access Customer Data and
information about Customer’s use of the Third Party Content as appropriate for the interoperation of that Third
Party Content with the Platform. Customer Data does not include any data or other routines generated by
Company through any automated data analysis, processing or other normal operations of the Platform.
Company may remove or restrict access to Customer Data, including if Company believes such data may
violate applicable law, if the source of such data becomes unavailable, or if a third party brings or threatens
legal action against Company or a third party. Customer represents that is has obtained necessary
permissions or approvals as may be necessary for Customer to submit such Customer Data to Company in
connection with the delivery of the Platform, that there is no software or materials subject to an “open source
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license” (as that term is commonly understood) included in the Customer Data, and to comply with all laws
applicable to Customer’s performance under this Agreement.

6. SLA, Limited Warranty and Limitation of Liability

6.1 Platform Performance. Company will use commercially reasonable efforts to (i) make the Platform available
to Customer at least 99% of the time, excluding scheduled maintenance, measured on a rolling 6-month basis;
(ii) prepare and implement a disaster recovery plan intended to restore service within 24 hours after any
interruption of the Platform; and (iii) implement commercially reasonable measures to secure the Platform
against unauthorized access to or alteration of Customer data; provided that Customer is solely responsible for
maintaining the security and operability of the its systems and ensuring timely transmission of, and the
accuracy, quality, integrity, and reliability of, all Customer Data.

6.2 Authority. Each party represents that it has validly entered into this Agreement and has the legal power to do
so.

6.3 Company Warranties. Company warrants, that during the Term, the Platform will perform materially in
accordance with the applicable documentation. For any breach of this warranty, Customer’s exclusive remedy
is termination pursuant to Section 9.2 below.

6.4 Disclaimer. EXCEPT AS EXPRESSLY PROVIDED IN SECTION 6.3, COMPANY MAKES NO WARRANTIES
OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE. COMPANY HEREBY
DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF
NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

6.5 Limitation of Liability. IN NO EVENT WILL EITHER PARTY BE LIABLE FOR ANY LOSS OF PROFITS OR
REVENUES, LOSS OF USE, BUSINESS INTERRUPTION, LOSS OF DATA, COST OF COVER OR
INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND ARISING OUT OF OR
RELATED TO THIS AGREEMENT, WHETHER ALLEGED AS A BREACH OF CONTRACT OR TORTIOUS
CONDUCT, INCLUDING NEGLIGENCE, EVEN IF COMPANY HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. IN NO EVENT WILL EITHER PARTY’S AGGREGATE LIABILITY ARISING OUT OF
OR RELATED TO THIS AGREEMENT EXCEED THE SUBSCRIPTION FEES PAID BY CUSTOMER TO
COMPANY UNDER THIS AGREEMENT IN THE TWELVE MONTHS PRECEDING THE FIRST INCIDENT
OUT OF WHICH LIABILITY AROSE. THE FOREGOING LIMITATION WILL APPLY WHETHER AN ACTION
IS IN CONTRACT OR TORT AND REGARDLESS OF THE THEORY OF LIABILITY.

6.6 Allocation of Risk. The provisions of this Section 6 allocate risks under this Agreement between Customer
and Company. Company’s pricing of the Platform reflects this allocation of risks and limitation of liability.

7. Indemnification for Infringement

7.1 Indemnity. Company shall, at its expense, defend or settle any claim, action or allegation brought against
Customer that the Platform infringes any copyright or trade secret of any third party and shall pay any final
judgments awarded or settlements entered into; provided that Customer (i) gives prompt written notice to
Company of any such claim, action or allegation of infringement, (ii) gives the Company the assistance,
authority and information as Company may reasonably require to settle or oppose such claims, and (iii) gives
Company the authority to proceed as contemplated herein. Company will have the exclusive right to defend
any such claim, action or allegation and make settlements thereof at its own discretion, and Customer may not
settle or compromise such claim, action or allegation, except with prior written consent of Company.

7.2 Options. In the event any such infringement, claim, action or allegation is brought or threatened, Company
may, at its sole option and expense: (a) procure for Customer the right to continue use of the Platform or

mTab MSA January 1, 2022                                                                              6



infringing part thereof; or (b) modify or amend the Platform or infringing part thereof, or replace the Platform or
infringing part thereof with other software having substantially the same or better capabilities; or, (c) if neither
of the foregoing is commercially practicable, terminate this Agreement and repay to Customer a pro rata
portion, if any, of any pre-paid subscription fees. Company and Customer will then be released from any
further obligation to the other under this Agreement, except for the obligations of indemnification provided for
above and such other obligations that survive termination.

7.3 Exclusions Company shall have no liability hereunder if the actual or alleged infringement results from (a)
Third Party Content or Customer’s breach of this Agreement, (b) any modification, alteration or addition made
to the Platform or any use thereof, including any combination of the Platform with software or other materials
not provided by Company, (c) Customer’s failure to use any corrections or modifications made available by
Company that would not result in any material loss of functionality, (d) use of the Platform in a manner or in
connection with a product or data not contemplated by this Agreement, or (e) any settlements entered into by
Customer or costs incurred by Customer for such claim that are not pre-approved by Company in writing.

7.4 Limitation. THIS SECTION 7 STATES THE ENTIRE LIABILITY OF COMPANY WITH RESPECT TO
INFRINGEMENT OF ANY PATENT, COPYRIGHT, TRADE SECRET OR OTHER PROPRIETARY RIGHT.

8. Confidential Information

8.1 Non-Use and Non-Disclosure. Each party agrees not to use any Confidential Information of the other party
for any purpose except to exercise its rights and perform its obligations under this Agreement. Each party
agrees not to disclose any Confidential Information of the other party to third parties or to such party’s
employees who do not have a need to know. Notwithstanding, a receiving party may disclose such
Confidential Information that is required by law to be disclosed if the receiving party gives the disclosing party
prompt written notice of such requirement prior to such disclosure and assistance in obtaining an order
protecting the information from public disclosure. Neither party shall reverse engineer, disassemble or
decompile any prototypes, software or other tangible objects which embody the other party’s Confidential
Information and which are provided to the party hereunder.

8.2 Maintenance of Confidentiality. Each party agrees that it shall take reasonable measures to protect the
secrecy of and avoid disclosure and unauthorized use of the Confidential Information of the other party.
Without limiting the foregoing, each party shall take at least those measures that it takes to protect its own
most highly confidential information and shall ensure that its employees who have access to Confidential
Information of the other party have signed a non-use and non-disclosure agreement in content similar to the
provisions hereof, prior to any disclosure of Confidential Information to such employees. Neither party shall
make any copies of the Confidential Information of the other party unless the same are previously approved in
writing by the other party. Each party shall reproduce the other party’s proprietary rights notices on any such
approved copies, in the same manner in which such notices were set forth in or on the original.

8.3 Return of Materials. Upon the termination or expiration of this Agreement, each party shall deliver to the other
party all of such other party’s Confidential Information that such party may have in its possession or control.

9. Term and Termination

9.1 Term. This Agreement will take effect on the Effective Date and will remain in force for the period set forth on
the applicable Order Form or the subscription length selected by Customer when signing up for a subscription
to the Platform (the “Initial Term”). After the Initial Term, this Agreement will automatically renew on an annual
basis (the “Renewal Term”). Collectively, the Initial Term and Renewal Terms are the “Term.”

9.2 Termination Events. Either party may terminate this Agreement or any Order Form by written notice if the
other party is in material breach of this Agreement or such Order, where such material breach is not cured
within 30 days after written notice of such breach from the non-breaching party. If Customer fails to pay within
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15 days after written notice of nonpayment of any amounts owed to Company, such nonpayment will be
deemed a material breach.

9.3 Survival and Termination Obligations. Immediately upon expiration or termination of this Agreement for any
reason whatsoever, Customer will cease all access to and use of the Platform. In addition, no later than thirty
(30) days after the date of termination or discontinuance of this Agreement for any reason whatsoever,
Customer shall return all any Confidential Information of the Company in its possession that is in tangible form.
Customer shall furnish Company with a certificate signed by an executive officer of Customer verifying that the
same has been done. Sections 1,2.2, 5.2, 5.3, 6, 7, 8.3 and 9 shall survive any termination or expiration of this
Agreement.

10. Miscellaneous

10.1 Assignment. Neither this Agreement nor any rights under this Agreement may be assigned or otherwise
transferred by Customer, in whole or in part, whether voluntary or by operation of law, including by way of sale
of assets, merger or consolidation, without the prior written consent of Company. Company may assign this
Agreement without consent in connection with its reorganization, reincorporation, sale of assets, merger or
consolidation, without the prior written consent of Customer. Subject to the foregoing, this Agreement will be
binding upon and will inure to the benefit of the parties and their respective successors and assigns. Any
assignment in violation of this Section 10.1 shall be null and void.

10.2 Notices. Any notice required or permitted under the terms of this Agreement or required by law must be in
writing and must be (a) delivered in person, (b) sent by first class registered mail, or air mail, as appropriate, or
(c) sent by overnight air courier, in each case properly posted and fully prepaid to the appropriate address set
forth in the first paragraph of this Agreement (for Customer) or in Section 10.14 below (for Company). Either
party may change its address for notice by notice to the other party given in accordance with this Section.
Notices will be considered to have been given at the time of actual delivery in person, three (3) business days
after deposit in the mail as set forth above, or one day after delivery to an overnight air courier service.

10.3 Limitation on Claims. No action arising out of any breach or claimed breach of this Agreement or
transactions contemplated by this Agreement may be brought by either party more than one year after the
cause of action has accrued. For purposes of this Agreement, a cause of action will be deemed to have
accrued when a party knew or reasonably should have known of the breach or claimed breach.

10.4 No Warranties. No employee, agent, representative or affiliate of Company has authority to bind Company to
any oral representations or warranty concerning the Platform. Any written representation or warranty not
expressly contained in this Agreement will not be enforceable.

10.5 Force Majeure. Neither party will incur any liability to the other party on account of any loss or damage
resulting from any delay or failure to perform all or any part of this Agreement if such delay or failure is caused,
in whole or in part, by events, occurrences, or causes beyond the control and without negligence of the
parties. Such events, occurrences, or causes will include, without limitation, acts of God, strikes, lockouts,
riots, acts of war, earthquake, fire and explosions, but the inability to meet financial obligations is expressly
excluded.

10.6 Waiver. Any waiver of the provisions of this Agreement or of a party’s rights or remedies under this Agreement
must be in writing to be effective. Failure, neglect, or delay by a party to enforce the provisions of this
Agreement or its rights or remedies at any time, will not be construed and will not be deemed to be a waiver of
such party’s rights under this Agreement and will not in any way affect the validity of the whole or any part of
this Agreement or prejudice such party’s right to take subsequent action. No exercise or enforcement by either
party of any right or remedy under this Agreement will preclude the enforcement by such party of any other
right or remedy under this Agreement or that such party is entitled by law to enforce.
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10.7 Severability. If any term, condition, or provision in this Agreement is found to be invalid, unlawful or
unenforceable to any extent, the parties shall endeavor in good faith to agree to such amendments that will
preserve, as far as possible, the intentions expressed in this Agreement. If the parties fail to agree on such an
amendment, such invalid term, condition or provision will be severed from the remaining terms, conditions and
provisions, which will continue to be valid and enforceable to the fullest extent permitted by law.

10.8 Integration. This Agreement (including any addenda hereto signed by both parties) contains the entire
agreement of the parties with respect to the subject matter of this Agreement and supersedes all
previous communications, representations, understandings and agreements, either oral or written, between
the parties with respect to said subject matter. This Agreement may not be amended, except by a writing
signed by both parties.

10.9 Purchase Orders. No terms, provisions or conditions of any purchase order, acknowledgement or other
business form that Customer may use in connection with the acquisition or licensing of the Platform will have
any effect on the rights, duties or obligations of the parties under, or otherwise modify, this Agreement,
regardless of any failure of Company to object to such terms, provisions or conditions.

10.10 Export. Customer acknowledges that the Platform may contain features subject to United States and local
country laws governing import, export, distribution and use. Customer is responsible for compliance by the
Customer and its Authorized Users with United States and local country laws and regulations and shall not
export, use or transmit the Platform (i) in violation of any export control laws of the United States or any other
country, or (ii) to anyone on the United States Treasury Department’s list of Specially Designated Nationals or
the U.S. Commerce Department’s Table of Deny Order.

10.11 U.S. Government Restricted Rights. If the Platform is accessed or used by any agency or other part of the
U.S. Government, the U.S. Government acknowledges that Company provides the Platform, including related
software and technology, for ultimate federal government end use solely in accordance with the following:
Government technical data and software rights related to the Platform include only those rights customarily
provided to the public as defined in this Agreement. This customary commercial license is provided in
accordance with FAR 12.211 (Technical Data) and FAR 12.212 (Software) and, for Department of Defense
transactions, DFAR 252.227-7015 (Technical Data – Commercial Items) and DFAR 227.7202-3 (Rights in
Commercial Computer Software or Computer Software Documentation). If a government agency has a need
for rights not granted under these terms, it must negotiate with Company to determine if there are acceptable
terms for granting those rights, and a mutually acceptable written addendum specifically granting those rights
must be included in any applicable agreement.

10.12 Publicity. Customer acknowledges that Company may desire to use its name in press releases, product
brochures and financial reports indicating that Customer is a customer of Company, and Customer agrees that
Company may use its name in such a manner, subject to Customer’s consent, which consent will not be
unreasonably withheld.

10.13 Counterparts. This Agreement may be executed in counterparts, each of which so executed will be deemed
to be an original and such counterparts together will constitute one and the same agreement.

10.14 Contracting Entity and address for Notices. Except as otherwise set forth in an Order Form: (i) if Customer
is domiciled in a country in Africa, the Middle East, the European Union or the United Kingdom, then
“Company” means G.A.M.M.A. Associates Ltd, and notices to Company should be delivered to 4 Argent Court,
Sylvan Way, Laindon, Essex SS15 6TH, United Kingdom; and (ii) if Customer is located anywhere else, then
Company means mTab LLC, and notices to Company should be delivered to 1100 E Orangethorpe Ave. Suite
251, Anaheim, CA 92801.

10.15 Governing Law and Arbitration. The rights and obligations of the parties under this Agreement shall not be
governed by the 1980 U.N. Convention on Contracts for the International Sale of Goods; rather such rights
and obligations shall be governed by and construed under the laws identified in the table below, without
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reference to conflict of laws principles. Any dispute or claim arising out of or in connection with this Agreement
or the performance, breach or termination thereof, shall be finally settled by binding arbitration in the location
identified in the table below, under the Rules of Arbitration of the International Chamber of Commerce by three
arbitrators appointed in accordance with said rules. Judgment on the award rendered by the arbitrators may
be entered in any court having jurisdiction thereof. Notwithstanding the foregoing, either party may apply to
any court of competent jurisdiction for injunctive relief without breach of this arbitration provision.

Customer Domicile Governing Law Venue for Arbitration
Africa, the Middle East, the
European Union or the United
Kingdom

England and Wales London, England

Asia, Pacific Islands, Australia
or New Zealand

Delaware Singapore

North America, South America,
Central America, the Caribbean

Delaware New York, NY
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Confidential Document

10.16 SCHEDULE A

10.17 INSURANCE COVERAGE

1. Workers Compensation and Employers Liability insurance coverage covering all employees or contractors
involved in providing the Professional Services will be no less than $1,000,000 each accident for bodily injury by
accident; $1,000,000 each employee for bodily injury by disease and $1,000,000 policy limit for bodily injury by
disease.

2. Commercial General Liability insurance (ISO form CG 00 01 or equivalent) including bodily injury, property
damage (including loss of use) and personal and advertising injury liability covering all employees, contractors or
sub-contractors, involved in providing Professional Services. All coverage will be on an occurrence basis with
limits of $1,000,000 per occurrence, $2,000,000 general aggregate, and $2,000,000 products and completed
operations aggregate.

3. Business Automobile Liability insurance arising out of and covering the use of any auto, including all owned,
non-owned and hired vehicles, with a combined single limit of liability of $1,000,000 per accident for bodily injury
and property damage.

4. Umbrella Liability insurance, on an occurrence basis, in excess of the underlying coverage described above in
paragraphs: (i) for employer’s liability; (ii) for commercial general liability and (iii) for business automobile liability.
Limits of liability will be $4,000,000 per occurrence and $4,000,000 aggregate.

5. Technology Errors & Omissions/Professional Liability insurance coverage for actual or alleged liabilities arising
from errors, omissions, breach of duty, neglect in rendering or failing to render services, misstatement, misleading
statements, violation of software copyrights, defense cost, and/or loss or disclosure of electronic data. Policy will
be written on a claims made basis with limits of $2,000,000 per claim and in the aggregate.

6. Privacy Liability and Network Security Liability Insurance coverage including protection against: (i) liability for
privacy breaches, including defense of any regulatory action involving a breach of privacy, (ii) system breach, (iii)
denial or loss of service, (iv) introduction, implantation, or spread of malicious software code, (v) unauthorized
access or use of computer systems, (vi) fidelity liability for failure to protect confidential information (personal and
commercial information) from disclosure, (vii) notification costs, whether or not required by statute, (viii) network
security, (ix) defense costs, (x) business interruption and (xi) extra expense costs. Policy will be written on a
claims made basis with limits of $2,000,000 per claim and in the aggregate.
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SCHEDULE B

STANDARD MARKETPLACE CONTENT LICENSE AGREEMENT

This Content License Agreement (“Agreement”) describes the terms and conditions pursuant to which a
Marketplace data provider (“Licensor”) will provide you (“Customer”) access to the information and content
that Licensor makes available pursuant to this Agreement through the Marketplace (“Licensed Content”).

1. Licensor hereby grants Customer a non-exclusive, non-transferable, non-sublicensable license to use
the information and content that Licensor makes available through the Marketplace (the "Licensed Content")
for Customer’s internal business purposes. Customer may not copy or reverse engineer the Licensed
Content. Customer may share and create derivative works of the Licensed Content for individual and internal
company use only, and not third-parties or the general public.

2. This Agreement remains in effect until either party terminates it. In addition, Customer’s rights under
this Agreement immediately terminate if Customer breaches any of its terms.

3. TO THE MAXIMUM EXTENT PERMITTED BY LAW, LICENSOR PROVIDES THE LICENSED
CONTENT “AS IS” AND “AS AVAILABLE,” WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND,
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE. LICENSOR HEREBY DISCLAIMS ALL
IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

4. TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT WILL LICENSOR BE LIABLE FOR
ANY LOSS OF PROFITS OR REVENUES, LOSS OF USE, BUSINESS INTERRUPTION, LOSS OF DATA,
COST OF COVER OR INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY
KIND ARISING OUT OF OR RELATED TO THIS AGREEMENT, WHETHER ALLEGED AS A BREACH OF
CONTRACT OR TORTIOUS CONDUCT, INCLUDING NEGLIGENCE, EVEN IF LICENSOR HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL LICENSOR’S AGGREGATE
LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT EXCEED THE FEES PAID BY
CUSTOMER TO LICENSOR FOR THE LICENSED CONTENT. THE FOREGOING LIMITATION WILL APPLY
WHETHER AN ACTION IS IN CONTRACT OR TORT AND REGARDLESS OF THE THEORY OF LIABILITY.

5. THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS OF THE UNITED STATES AND THE
STATE OF DELAWARE, WITHOUT REFERENCE TO CONFLICT OF LAWS PRINCIPLES. ANY DISPUTE
BETWEEN THE PARTIES REGARDING THIS AGREEMENT WILL BE SUBJECT TO THE EXCLUSIVE
VENUE OF THE STATE AND FEDERAL COURTS IN DELAWARE. THE PARTIES HEREBY CONSENT TO
THE EXCLUSIVE JURISDICTION AND VENUE OF SUCH COURTS.
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