
A message from  
Liane Papaelias Interim Chief Executive Officer 

Strong emotions can teach and heal 

As National Sorry Day approaches, I find 
myself thinking a lot about the past, and 
about regret and shame. These are all 
difficult words to say and they bring up 
many negative feelings, especially when 
we are talking about ourselves, how we 
have behaved, an act of anger, an 
insensitive comment, even an unkind 
thought. In our Western culture we tend 
to run away from these emotions, bury them, try very hard to forget them. But 
they can be very useful. Strong emotions like these are valuable teachers – this is 
how we learn, how we grow. If we experience regret or shame that tells us that 
we know where we went wrong. It is our own conscience that is passing 
judgement and showing us the way to be and how to improve. We are our own 
worst critics. 

What about our collective regrets though? The shame we experience when we 
discover the great wrongs inflicted by our institutions, our governments, our 
communities. We don’t always feel personally responsible or connected to the 
sins of the past, but, it’s really important that we learn about the past, uncover 
the truth, hear about the impact on our people, our First Nations People, and the 
affect it has had on generations of their families. 

Wanslea has been an institution in this community since 1943. We don’t have 
enough historical information to truly know the part that Wanslea has played in 
the stolen generations of Aboriginal and Torres Strait Islander people, but it was 
absolutely a part of that community. Wanslea is a name that has been 
associated with the operation of child protection for decades. We do know that 
our care arrangements were always temporary, and the intention was always to 
assist families experiencing a crisis. But we can learn so much about the right way 
to work, about how to truly care for Aboriginal and Torres Strait Islander children 
and families if we acknowledge the truth, the past and we listen to the stories. 
These very important stories will help us to learn and will support true healing for 
our First Nations people, children and grandchildren.   
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So, with the greatest respect and love for our First Nations People, children, 
families and community who have been hurt and for whom the impact is felt 
through each generation, let me say sorry for the wrongs of the past and to 
commit to the right and respectful care and support for Aboriginal and Torres 
Strait Islander children, families and communities. 

Liane 
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A message from  
Robyn Collard General Manager Cultural Safety and Partnerships 

Sorry Day Webinar 26 May 2022 

Wanslea is commemorating Sorry Day with an online webinar and morning tea 
on 26 May at 9.30 am.  

The webinar will share the stories of two guest speakers because we can heal 
through stories. We must acknowledge and talk about the mistreatment of 
Aboriginal and Torres Strait Islanders to aid healing, and so that past wrongs 
aren’t repeated. 

Where possible, flowers, honey and damper have been arranged at centres and 
locations across Wanslea. These items are significant to Sorry Day and Aboriginal 
people. The hibiscus flower was chosen as the official symbol of the scattering of 
the Stolen Generations and their resilience. Damper is the traditional bread of 
Aboriginal people. Bush damper has survived generations as a staple bush tucker 
diet. Now, it’s most usually eaten with syrup, but this Sorry Day, we’ll have natural 
honey provided by Lorretta McNamara. 

If you can’t attend the morning tea at any of Wanslea’s offices, you can still 
participate via Teams with the link below. The webinar will be recorded and 
distributed once availble, so that anyone unavailable to watch the live webinar 
can still view it at a time more ocnvenient to them. 

To attend the live webinar privately, the link is: 
https://teams.microsoft.com/l/meetup-
join/19%3ameeting_MGY5ZjljNjQtOWE3Zi00NmRhLTlkMjQtMzJlMDM4MTg0OTZl%40
thread.v2/0?context=%7b%22Tid%22%3a%22a796c68c-7670-4de0-b204-
850b98cbb368%22%2c%22Oid%22%3a%22bc55a5f2-cda1-4e96-a3a1-
04b002b4b82b%22%7d
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A message from  
Jo Collins General Manager Community Services 

Celebrating Community Sector Achievements 

As you might have seen in last week’s Wanslea Weekly, June Oscar OAM, visited 
Wanslea to discuss her community work in Fitzroy Crossing, her role as the 
Aboriginal and Torres Strait Islander Social Justice Commissioner and her report 
Wiyi Yani U Thangani (Women’s Voices). 

June was invited to Perth as a special guest for the Child and Family Alliance of 
WA (CAFAWA) inaugural awards night, held at the UWA Club on Thursday 19 
May, 2022. I am the Chair of CAFAWA and was the emcee for the evening.  

CAFAWA is the peak body in WA representing organisations and individuals 
committed to child wellbeing, early intervention, and the provision of quality out 
of home care services for children and families. To find out more about CAFAWA, 
please go to https://childfamilyalliance.org.au/

In addition to June Oscar, other special guests included the Hon. Minister Simone 
McGurk; Director General of Communities, Mike Rowe and the Children’s 
Commissioner, Jaqueline McGowan Jones. It was a fantastic evening with many 
community sector employees celebrating the achievements of their colleagues 
whilst enjoying the opportunity to network and hear from some amazing 
speakers. CAFAWA are planning an annual event so we hope to see more 
Wanslea staff at next year’s event.
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A message from  
Wendy Prete Coordinator 

Our volunteers are invaluable 

On Wednesday 18 May, Wanslea’s Grandcare team welcomed volunteers and 
supporters to a morning tea to thank them for their valuable contributions to our 
grandparent carer families and to our service. The morning tea was held at St 
Catherine’s House of Hospitality hosted by Sister Elizabeth who has continued to 
provide accommodation and catering for our retreat weekends for 
grandmothers at a considerably reduced price, and with additional extras to 
ensure the grandmothers feel special and appreciated, supported by her own 
team of volunteers. 

Three of our Grandcare volunteers were able to attend to be celebrated, along 
with Fiona McMullan from The School Packs Project with South Perth Soroptomists 
(the team sourced huge donations of $13, 000 worth of Officeworks vouchers 
and 100 primary school age stationary packs last year), Dr Katrina Stratton – MLA, 
Jan Standen and Dianne Franklyn from Grandparents Rearing Grandchildren 
WA, Delyse Ward from CWA of WA, and our own Cory Johnson who is always so 
supportive and an honorary member of the Grandcare team.  

There were unfortunately many apologies made due to illness, but we were so 
pleased to have the opportunity to recognise our incredible supporters. The 
Grandcare team have been trying to plan this for volunteers week for the last 
two years, but have had to delay due to COVID-19, so we were determined this 
year to celebrate as many as we could. We hope to make this an annual event 
and that next year we will able to celebrate many more.
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A message from  
Linda Elezovich Workplace Health and Safety Coordinator 

Work Health and Safety: Flu Vaccination 

With the seasons changing, it is nice to 
feel a cooler breeze in the morning 
and night. Unfortunately, with this 
change also comes the cold and flu 
season.     

With the focus on COVID-19 practices, 
including handwashing, increased 
focus on hygiene, isolation, face masks 
and physical distancing, reported flu 
cases has been at a record low for the 
past two years.   

It is predicted that 2022 will be a 
challenging flu season, with lower 
levels of exposure for over two years, 
which means there is less herd 
immunity. Therefore, the influenza 
vaccine is recommended for people 
aged six months and over unless they 
have a pre-existing condition.  

Wanslea Flu Vaccination Reimbursement 

Wanslea will reimburse you for the cost of the flu vaccination. This is available to 
everyone who works for Wanslea. Simply book and pay for a flu shot, grab a 
receipt and submit using expense me/ ProMaster or see your Coordinator/ 
Manager. 

Bookings for the flu vaccination can be made by contacting your GP or visiting a 
local pharmacy. 

Help stop the flu in 2022
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A message from  
Kelly Tenni Inclusion Support Coordinator  

Inclusion Support National Families Week Incursions 

This week we celebrated National Families Week by conducting incursions at 
Early Childhood Education and Care services. It was great to get back out and 
engage with children in their environment. The incursion consisted of a story book 
called “Families”. This book is interactive and fun for the children which also 
includes families from different ethnicities celebrating their cultures, foster 
families, grandparent families, step families, single parent families and same sex 
families. The children and I enjoyed exploring each child in the book, where their 
family came from, who was in their family, what they liked to do together and 
how they celebrated together.  

After the story, we discussed our families and what we had in common with the 
children in the story. I presented a hand drawn picture of my family to the 
children. This prompted questions “why does your dog look like a cat?”, I 
answered “because I am not very good at drawing dogs. I need to practice 
more” and “why is that man grey?”, I replied “because I drew him with a grey 
texta. I think he likes that colour”. These answers seemed to satisfy the audience. 
We then moved to the tables and the children drew pictures of their families. We 
talked about who lives in their house; their parents, brothers, sisters and animals. 
There were some amazing pictures and they were all proud of their creations. 
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A message from  
Your Diversity and Inclusion Team 

Diversity and Inclusion Survey 

This is just a reminder to participate in Wanslea’s first Diversity and Inclusion 
Survey, if you haven’t already. 

This survey asks important, though sensitive, questions about demographics like 
gender identity, race/ethnicity and sexual orientation and aims to measure 
perceptions of Inclusion across staff demographics. The key findings from the 
survey will inform actions needed to ensure an inclusive workplace at Wanslea. 

The survey will only take about 5 minutes to complete and is 100% secure, 
anonymous, and optional, though we strongly encourage you to participate. 

Please click here to complete the survey. 

Please reach out to Sonny Randall (sonny.randall@ndis.gov.au) if you have any 
questions. He is happy to answer them. 

Thank you! 
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A message from  
Sophie Grobler ECA North Metro Coordinator and Lorraine Sindel Senior 
Marketing and Communications Officer

Could you be an IT Champion? 

As you’re all aware, Wanslea is 
looking to improve internal 
communication systems, like the 
recent roll-out of Outlook. For 
some staff, these changes may 
be daunting and present 
challenges. So, to maintain well-
being and productivity, we are 
implementing IT Champions in 
every office location (where 
possible!). An IT Champion is IT 
savvy and confident in their 
abilities to support others.   

What is an IT Champion? 

An IT Champion would provide extra support to colleagues in the form of: 
• Make yourself known as the IT Champion for your building. 
• Helping and guiding staff with IT-related questions before going to Progress IT, 

acting as a conduit.  
• Providing basic technical support to staff through mentoring and coaching. 
• Spending time with people answering questions, and building their 

confidence in their abilities. 
• Directing people to resources, for example, learning and development. 
• Keeping yourself updated with upcoming technological changes and help 

to explain the change to staff when questions arise. 
• Identifying gaps for improvement to management if support requests are 

frequent and demanding. 

If you’d like to nominate someone or yourself as an IT Champion, please email 
LSindel@wanslea.org.au with your office location details by Wednesday 1 June 
2022. 
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A message from  
Your Diversity and Inclusion Team 

Noticed a difference? 

Since the launch of Outlook, you may have noticed some differences in our 
branding, particularly with our email signatures. Wanslea aims to be an inclusive 
organisation with diversity, equity and inclusion being foundational to our 
purpose, values and strategy.  

To be inclusive is to be welcoming to everyone. To symbolise this, we have 
included the Aboriginal, Torres Strait Islander and LGBTIQA+ flags in our email 
signature, as well as some other branded collateral, both digitally and physically.  

You may notice this even more with new lanyards coming soon, and potentially 
even new branded clothing for all staff. We hope that the inclusion of the flags 
with the Wanslea logo will encourage conversations of ‘why’ and even act as a 
beacon to people from Aboriginal, Torres Strait Islander and LGBTIQA+ 
communities to know that they are welcome at Wanslea. 

The children and families we provide services to are diverse, and inclusion, 
though demonstrated through acts, isn’t always visible or associated with an 
organisation’s brand. With the addition of the Aboriginal, Torres Strait Islander 
and LGBTIQA+ flags, we hope to make Wanslea more visually recognisable as an 
inclusive and welcoming organisation. 
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A message from  
Frances Eaton General Manager People and Culture 

The power of apologising 

“Sincere apologies are for those that make them,  
not for those to whom they are made.” ~Greg LeMond 

When I was growing up, every time I did 
something ‘naughty’ my mum demanded 
that I offer an apology. What’s more, if the 
apology didn’t sound meaningful enough to 
her, I had to repeat it until my tone was 
genuine. An apology was the basic reaction 
to any mistake. 

Now that I’m older, I see apologising as 
more than just a household rule. My younger 
self didn’t understand the complexities of human pride and self-righteousness, 
but my older self does. I think we’ve reached a day and age where showing 
emotional vulnerability can be viewed as a positive rather than a negative 
quality. 

People are becoming more aware of ideas like empathy and sensitivity, and 
everywhere we are being encouraged to talk about our feelings, to seek help, 
and to connect with others. Gone are the days of keeping everything bottled up 
inside to suffer alone. 

As we move forward in this time of self-knowledge and self-discovery, it’s vital to 
acquire the ability to recognise our own mistakes. Nobody is perfect, and we all 
will do something (consciously or unconsciously) to hurt another person at some 
point in our lives. The difference, however, lies in acknowledging that we have 
done something wrong - even if you were right. I tell my children, you don’t 
apologise for being right or wrong – you can be absolutely right but you 
apologise for upsetting someone. 

It took me time to realise what it meant to say “I’m sorry” from the heart. 
Apologising just for the sake of apologising is meaningless. We cannot genuinely 
apologise if we can’t admit to ourselves that we made a mistake. 

This is where humility comes in. Can we look at ourselves in the mirror and say that 
it was at least partly our fault? Can we take that responsibility? 

Placing the blame on someone else is easy. Making excuses and skirting the 
subject is easy. Assuming the full weight of blame on our own shoulders, however, 
is very hard. However, learning to apologise is the first and most important step in 
the healing process. Not only does it show the recipient that you acknowledge 
their right to feel hurt, but it opens the way to forgiveness. 
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It seems so silly, really. I mean, it’s only two tiny words. How can something so 
small be so powerful? 

Well, there have been various scientific studies on the power of apologising, 
which have demonstrated that when you receive an apology, you develop 
empathy toward that person, which later develops more quickly into forgiveness. 
This is due to the fact that when we receive an apology, we feel that our pain is 
being recognised and this assists our healing process. 

Timing is an important aspect to keep in mind as well, because sometimes the 
other person might not be ready to accept your apology. Sometimes we need 
to allow time to heal the wounds a little bit before we come forward to say “I’m 
sorry.” 

An apology cannot undo what has been done, but it can help ease the pain 
and tension of the aftermath. It gives hope for rebuilding, and puts value on the 
relationship rather than the individual’s pride. 

Sometimes people don’t even realise the hurt they are creating around them by 
failing to take responsibility for their actions. Maybe it’s you, maybe it’s someone 
you know, but everyone knows someone who has suffered from this at some 
time. 

Now is the time to make a change. Often times those two simple words are worth 
more than a lifetime of excuses and explanations. 

Choose the path of humility. Choose the path of healing. Choose love above 
pride. Choose to apologise. 

Enjoy your week! 

Frances 
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A message from  
Frances Eaton General Manager People and Culture 

Reminder to sign Wanslea’s Code of Conduct 

A few weeks ago, we sent out an email requesting everyone watch the Code of 
Conduct video and sign and return the Code of Conduct acknowledgement 
form to HR. Thank you to everyone that has done so.  

If you haven’t, can you please do so as soon as possible? 

Please follow the link to view and complete.

Thank you 
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Your Story: Naomi Barbour, Manager – Compliance and Risk 

1. What do you love most about 
your job?  

Getting to meet everyone and 
travelling around to all of our 
services/offices. I love the variety 
of being in the office, home or 
out on the road! Everyone has 
been extremely welcoming in my 
first few months and it has been 
great getting to share my 
experience and knowledge of 
the early childhood sector. 

2. Are you an introvert or an extrovert? 

I am somewhere in between – love time to myself and am very shy when first 
meeting people, however that quickly changes once I get to know you and then 
I will talk your ear off! 

3. Cat, dog, or …. What is your favourite pet (or no pets)? 

100% a dog person!  Bruiser (our supposedly ‘miniature’ bull terrier), is the love of 
our life and my little sidekick. 

4. What book, podcast, movie and/or TV show can you recommend? 

We have just finished Ozark and loved it and I also loved The Last Kingdom and 
Schitts Creek (all on Netflix)!  All-time favourite movies would probably be ‘P.S. I 
love you’, the recent Spiderman trilogy and Jack Reacher.  

I read a lot of books and am currently reading The Resilience Project: Finding 
Happiness Through Gratitude, Empathy and Mindfulness – so far so good! 

5. What’s an essential part of your daily routine? 

Morning coffee listening to the birds with Bruisey – it is a great start to my day! 
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6. If you were a superhero, what powers would you have?  

This is a tough one, I would want too many!!!  
1 – the power to ensure no child ever goes without, 2 – all the puppers in the 
world have a loving home, 3 – time travel and 4 – change the working week to 
3.5 days or slow down time on weekends so it lasts longer! 

7. What is your favourite thing to do on the weekend? 

Spending time with Ryan and Bruisey! Going on adventures 
(4wding/camping/hiking), watching a movie or reading a book and seeing 
friends/family when I can. 
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Current Positions Vacant 

Check out the latest vacant positions at Wanslea. 

CORPORATE SERVICES

Quality Auditor    Child Safeguarding Compliance Officer  
Part Time/Full Time   Part Time/Full Time 
Perth Metro     Perth Metro 

EARLY YEARS

Early Childhood Approach   
Early Childhood Practitioners  Workplace Trainer   
Full Time     Full Time 
Midland / Wanneroo / Currambine 

Administration Support 
Full Time 
Bunbury 

MOORDITJ KOORLANGKA MOORT   

Out of Home Care     
Social Worker    Duty Social Worker     
Part time / Fixed term    Part time / Fixed term    
Cloverdale      Cloverdale  

Child and Parenting Support
Social Worker / Case Worker      
Part time / Fixed term      
Cloverdale      

REGIONAL SERVICES 

Clinical Supervisor  
Part time  
Cloverdale / Scarborough   

WELD 

Early Childhood Educator  Early Childhood Teacher
Joondanna / Murdoch / Katanning  Katanning 
Full time / Part time / Casual  Full time / Part time / Casual  

Assistant Centre Coordinator 
Joondanna 
Full time 

Outside School Hours Care
Outside School Hours Care Educators  Supervising Officer  
Karratha / Beaconsfield Beaconsfield 
Part time / Casual Part time   
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For full advertisement details, visit the Wanslea Job Board at wanslea.bigredsky.com

For ‘Internal Only’ vacancies: 

Before submitting an application, please email recruitment@wanslea.org.au to request the job 
description and employment conditions for the position that interests you. 

Your internal application can then be submitted through the Wanslea Job Board
wanslea.bigredsky.com via the Expression of Interest vacancy, shown below. 

Please ensure your application states the position title of the role you are applying and includes 
your resume and cover letter addressing the selection criteria. 

We welcome the following staff 

Jana-Lena Baro – Supervising Officer - WELD 
Faseegha Thebus – Early Childhood Educator – WELD   

Jennifer McKeller – Research Development Officer – Corporate 
Toby Miller – Cultural Diversity Coordinator – Corporate 

Emma Alega – Case Worker – MKM 
Rhiannon Hughes – Early Childhood Practitioner – ECA 

Emily Scholes-Robertson – Early Childhood Practitioner – ECA 


