Slide

for Mac, Windows, Ubuntu & Android
www.portabl.com

ATTENTION: BEFORE UNPACKING SLIDE AND
USING IT FOR THE FIRST TIME, PLEASE WATCH OUR
EXPLAINER VIDEO VIA THE LINK BELOW OR SCAN
THE QR CODE, AND REGISTER ITS WARRANTY
WITH THE CARD PROVIDED.

or
https://portabl.com/user-guide-video

WARNING
IMPORTANT: THE RIGHT SCREEN CANNOT BE FLIPPED
BACK! IT CAN FORM A TRIANGLE (-60°) BACKWARDS,
BUT CANNOT TO BE TURNED OVER COMPLETELY
BEYOND 60 DEGREES – THIS WILL SEVERELY DAMAGE
YOUR SLIDE MAKING IT UNUSABLE.

Read before use
•

Register your product at warranty.portabl.com before first use and
watch the explainer video.

•

Before using, configuring or connecting Slide, in order to ensure the
correct use and prevent accidents such as electric shock or fire,
please carefully read this entire document.

•

Never attempt to open Slide or disassemble any part of it.

•

Never expose Slide to excessive heat, rain, moisture or dust.

•

Never spill liquid of any kind or insert objects into the slots.

•

Do not press on the visible surfaces of the screens or use sharp
objects to touch them.

•

Turn off Slide when not in use.

•

If you encounter any technical problems or have difficulty configuring
Slide for the first time, contact our technical support team as soon
as possible: https://portabl.com/support

•

French version: https://portabl.com/user-guide-fr

•

English version: https://portabl.com/user-guide-en

•

View our tutorial video: https://portabl.com/user-guide-video
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ATTENTION: BEFORE UNPACKING SLIDE AND
USING IT FOR THE FIRST TIME, PLEASE WATCH OUR
EXPLAINER VIDEO VIA THE LINK BELOW OR SCAN
THE QR CODE, AND REGISTER ITS WARRANTY
WITH THE CARD PROVIDED.

or
https://portabl.com/user-guide-video

1. Unboxing
1.1 Activate your warranty
Activate your warranty on warranty.portabl.com or scan this QR Code:

A quick video tutorial illustrating all these points is available. We strongly
recommend you to watch the video and activate your warranty before use.
We provide many tips for first use of Slide in order to avoid damage.

The warranty card
provided contains the
16 digits necessary
to register your new
device on the website.
This card guarantees
the authenticity of Slide
and allows you to take
advantage of the benefits
and exclusivities. Make
sure you register your
product before first use.
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1.2 What’s in the box

Your Slide
( 2 FULL-HD Monitors )

1X USB-C cable to Type C
2X USB-C cable to Type A

2x 4 mounting pads
(for 2 diﬀerent laptops)
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1X USB charger

Your user manual

Your warranty card
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1.3 Stand
Lower the kickstand, so that it rests on the table or desk.
2

3

4

1

To open / lower the stand:
1. Gently pull out the hinge with your index finger to move the kickstand away
from Slide and give it an opening angle.
2. Push down until the desired angle is reached.
To fold the stand back / lift:
3. Gently pull the small tab at the top of the stand by 2-3mm to release it.
4. While holding the tab pulled, move the stand upwards.

NOTE: Do not force the lip at the top.

Attention: If you are unsure of how to open/close the stand or if you are
confused about the proper way to manipulate it, please watch the explainer
video at https://portabl.com/user-guide-video
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1.4 Opening screens
Although Slide is designed for daily use, we recommend using it
carefully the ﬁrst few times while you get used to it.
If your working environment does not allow you to slide both screens out,
or if you do not need it, you have the option to use one screen only. The
screen inside your Slide will be automatically turned off by the system.
NOTE : Before turning the screens around, it is essential to pull out each
screen in its entirety until they reach the end of the rails.
1.4.1 Right screen
The right screen (when facing your laptop) cannot be flipped back. It can
only be used in panoramic mode or rotate 60° backwards to make the
triangle. Do not try to ﬂip it entirely as this will damage it.

1

2

Attention: If you are unsure of how to open/close/lock/unlock the screens or
if you are confused about the proper way to manipulate them during rotation,
please watch the explainer video at https://portabl.com/user-guide-video
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1.4.2 Left screen
The left screen (when facing your laptop) is the only one that can be flipped
back (180°). Its rear plate is magnetized to avoid any movement once
flipped. Please note that you first need to fold your Slide stand back into its
original position (flat).

1

2

Attention: If you are unsure of how to open/close/lock/unlock the screens or
if you are confused about the proper way to manipulate them during rotation,
please watch the explainer video at https://portabl.com/user-guide-video
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18

0°

3

4

1. Gently pull on the left screen to unlock it from its sleeve
2. Make sure that the screen and its hinge are completely slid out before you start
rotating. You will feel that you have reached the stopping point.
3. Grab your screen by the left end and gently rotate it backwards 180°.
You will see the hinge fully externalize and lock in place to allow the full rotation.
4. Now that the hinge is in its cavity and locked, you can bring the left screen back to
panoramic.

Attention: If you are unsure of how to open/close/lock/unlock the screens or
if you are confused about the proper way to manipulate them during rotation,
please watch the explainer video at https://portabl.com/user-guide-video
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1.5 Lock view

Please pay attention: The (right screen) lock is not
mandatory, but highly recommended.
When sliding the screen out of the main case, please secure it by
pushing the lock into the hole.

Lock push
Hole

Attention: If you are unsure of how to lock/unlock the screens or if you are
confused about the proper way to manipulate them during rotation, please watch
the explainer video at https://portabl.com/user-guide-video
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2. Drivers
Setting up your Slide is very easy!
Since new versions of the driver are released very frequently, in order
to be constantly up-to-date, we invite you to visit our website https://
www.portabl.com/driver to download the latest version of the software
and consult the procedure.
WARNING : Do NOT plug your Slide into your laptop before 
executing the driver installation.

2.1 Driver installation - Windows
Do NOT plug Slide into your Windows laptop before executing the driver
installation.
* If you are using your work laptop, you might need the admin permission from
your IT department, please contact the people responsible for your equipment.
1. Please download the DisplayLink driver based on your operating system:
(either from our website or DisplayLink website):

DisplayLink - Software for Windows
Windows 10 and higher versions, 8.1, 8, 7
https://www.portabl.com/driver

2. As software versions are frequently updated, the procedure may vary slightly.
In order to find the latest up-to-date version, we regularly revise the installation
and first-time connection instructions on our website (see link above).
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2.2 Driver installation - Mac
Do NOT plug Slide device into your Mac laptop before executing the driver
installation.
* If you are using your work laptop, you might need the admin permission from
your IT department, please contact the people responsible for your equipment.
1. Please download the DisplayLink driver based on your operating system:
(either from our website or DisplayLink website):

DisplayLink - Software for Mac
Monterey 12 and higher versions, Big Sur 11, Catalina 10.15, Mojave 10.14,
High Sierra 10.13.1 - 10.13.6, Sierra 10.12
https://www.portabl.com/driver

2. As software versions are frequently updated, the procedure may vary slightly.
In order to find the latest up-to-date version, we regularly revise the installation
and first-time connection instructions on our website (see link above).

2.3 Driver installation - Ubuntu
Do NOT plug Slide device into your Ubuntu laptop before executing the driver
installation.
* If you are using your work laptop, you might need the admin permission from
your IT department, please contact the people responsible for your equipment.
1. Please download the DisplayLink driver based on your operating system:
(either from our website or DisplayLink website):

DisplayLink - Software for Ubuntu
Ubuntu 20.04 and higher versions, 19.04, 18.04, 17.10, 16.04
https://www.portabl.com/driver
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2.4 Driver installation - Android
Note: This app will work with Android 5 (Lollipop) onwards (for only 1 monitor).

https://www.portabl.com/driver

https://www.portabl.com/driver

https://www.portabl.com/driver

3. Connect your Slide
3.1 First conﬁguration - Setup
Attention : First of all, please note that the first configuration can take up to 5
minutes. It is essential that you do not unplug it until both screens are completely
switched on. Please also note that Slide has been developed to work on a single usb
cable, but the first connection requires plugging in both.
The USB cable on the right is the main one, used to display the content + the power
supply, while the one on the left is only used as an additional power supply. You will
only use this left one in 2 cases : for the first configuration and then in case the electrical power of the USB ports of your PC were limited by its manufacturer in factory.

5 MIN
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3.1.1 Left cable

If you are not on a Mac 2021 -- for the first use, it is necessary to start by connecting the left usb cable, to bring enough electrical power. Please, plug the USB on the
bottom left corner of your Slide
Attention, if you are on a Mac 2021, you must start with the right cable (see section
3.1.2), then only connect the left one.

>

The most powerful

>

The medium powerful

The least powerful

Please note that usb type-c delivers more power than usb 3.0 (traditional rectangular
with a blue line in it), which itself delivers more power than USB 2.0 (traditional black
rectangular one).
Then, connect the other end of the cable to your wall plug or into a free USB port on
your laptop.
Each screen should display our logo, followed by a “NO USB” sign.

1
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2

or

3.1.2 Right cable

Connect the USB TYPE-C at the right-hand corner of your Slide to the USB
TYPE-C (recommended) or USB 3 of your laptop.

1

2

3.1.3 Waiting

Attention : First of all, please note that the first configuration can take up to 5
minutes after plugging both cables (see previous steps). It is essential that you do
not unplug any of them until both screens are completely switched on. One or both
screens may flash, blink, display an hourglass, or remain black for several minutes.
This is normal.
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5 MIN

If nothing appears after 5 minutes or if one/both screens/logos keep blinking, this
indicates that your USB port does not provide enough power and was restricted
from your laptop manufacturer at factory).
No worries, please note that each of the USB ports on your PC delivers more or
less power.
Unplug both cables for 10 seconds, plug the left USB cable back in as previously
explained (see 3.1.1), then plug the right cable back in a different USB port than the
one tested. If the problem persists, please try reversing the USB cable and testing
each USB port, one after the other. Slide works on all laptops. (If you still do not
succeed, please see section 7.4 for troubleshooting. If it still doesn’t work, you can
contact one of our technical specialists for assistance.)
Next time you use it, if your computer is equipped with USB Type-C, your Slide
should work by plugging in only the right cable.
As a reminder, please prioritize USB Type-C over USB 3 over USB 2.

>

The most powerful

>

The medium powerful

The least powerful
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3.2 Display settings
Set up the screens position in your OS preferences.
Slide screens are managed just like any other additional screen.
3.2.1 For Mac

At the first use and depending on your configuration, you may have to reorganize your
screens to put them in the right place. On your Mac, choose Apple menu > System
Preferences, click Displays and finally Arrangment. You can drag the monitor icons left
and right to change their relationship to one another.
Make sure to drag and drop the white menu bar onto the blue box that you want to serve
as your primary monitor (your laptop one) to use the Extended Desktop method.

There are 3 possible screen conﬁgurations:
Mirror displays to duplicate your main screen onto your Slide screens.
On your Mac, choose Apple menu > System Preferences, click Displays, click
Arrangment, then check “Mirror displays”.
Extended displays to extend your desktop over your Slide screens.
On your Mac, choose Apple menu > System Preferences, click Displays, click
Arrangment, then uncheck “Mirror displays”.
Vertical display(s) to position your screen in portrait mode.
On your Mac, choose Apple menu > System Preferences, click Displays, then click on
the “rotation” drop-down list on the additional screen of your choice.
For more information and videos on how to position each
screen, please note that many tutorials are available on Youtube.
Since the Slide screens are managed like any other additional
screen and depend on the version of your operating system,
we invite you to check them out.
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3.2.2 For Windows

At the first use and depending on your configuration, you may have to reorganize your
screens to put them in the right place. On your Windows desktop, right click on an empty
area, choose Display settings and identify each screen. You can drag the monitor icons
left and right to change their relationship to one another.
Make sure to check the box “Make this my main display” after selecting the one that you
want to serve as your primary monitor (your laptop one) to use the Extended Desktop
method.
There are 4 possible screen conﬁgurations :
Mirror displays to duplicate your main screen onto your Slide screens.
Right click on an empty area of the desktop > Display Settings, then scroll down to the
multiple displays area and select Duplicate these displays on the monitor of your choice.
Extended displays to extend your desktop over your Slide screens.
Right click on an empty area of the desktop > Display Settings, then scroll down to the
multiple displays area and select Extend these displays on the monitor of your choice.
Vertical display(s) to position your screen in portrait mode.
Right click on an empty area of the desktop > Display Settings, then scroll down to the
Orientation area and select Portrait on the monitor of your choice.
Partially extended/mirrored displays to duplicate your laptop screen on flipped display,
and keep the second on extended on your side.

For more information and videos on how to position each
screen, please note that many tutorials are available on Youtube.
Since the Slide screens are managed like any other additional
screen and depend on the version of your operating system,
we invite you to check them out.
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4. Screens Modes

Panoramic

Triangle

Vertical

180°
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4.1 Panoramic
Adjust the screens until your viewing angle is perfect. Please note, the left screen
first needs to be flipped back (180°) before being set to panoramic (see section
1.4.2). This allows the hinge to fully externalize and lock in place for an optimal
viewing experience.

4.2 Flip 180°
Fold your Slide stand back into its original position (flat).
If you want to share the content displayed on your screen, note that your
left screen is designed for this purpose (the rear plate is magnetized to
avoid movement). Only the left screen can ﬂip over completely.

magnetized

Attention: If you are unsure of how to open/close/lock/unlock the screens or
if you are confused about the proper way to manipulate them during rotation,
please watch the explainer video at https://portabl.com/user-guide-video
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4.3 Triangle
Start by flipping the left monitor completely over (-180°) (see section 1.4.2), to
externalize the hinge and lock it in place, then put it back in triangular position.
Now you can slide out the right monitor and flip it backwards (-60°) so that it
forms a triangle with the left one already in position.
The thin edges of the screens are equipped with magnets and male-female pins
to keep them mated.

magnetized

magnetized

Attention: If you are unsure of how to open/close/lock/unlock the screens or
if you are confused about the proper way to manipulate them during rotation,
please watch the explainer video at https://portabl.com/user-guide-video
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4.4 Vertical

If you want to use your Slide with one of its screens in a vertical
position instead of horizontal, first slide out the right screen, then
lay your Slide on the table (stand side up) and raise the screen until
it is at the desired angle.
Then, in your OS Display settings (see section 3.2), rotate your
screen at 90° or -90°.

Please note that it is also possible to slide out and position the 2
screens in vertical mirrored mode (also see section 3.2), in case
you want to share your content vertically with the person sitting in
front of you.

Attention: If you are unsure of how to open/close/lock/unlock the screens or
if you are confused about the proper way to manipulate them during rotation,
please watch the explainer video at https://portabl.com/user-guide-video
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5. Closing screens
5.1 Unlock

Before closing your right screen, please make sure to
release the lock by pulling slightly on it, so that it gets
out of the hole.

Lock
Hole

Attention: If you are unsure of how to lock/unlock the screens or if you are
confused about the proper way to manipulate them, please watch the explainer
video at https://portabl.com/user-guide-video

21

5.2 Close left screen

Before sliding your left screen inside Slide, it is important to align it perfectly
on its axis.
Since the axis of the left screen is slightly offset, this one must be brought
back at a 110° angle to you to unlock the hinge which has previously been
externalized before being put back in its axis. Pay particular attention to the
position of the screen before pushing it inwards.
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5.3 Close right screen

Before sliding your right screen inside Slide, it is important to align it perfectly
on its axis.
Then, gently slide it back in.
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5.4 Unplug USB

Unplug the right usb (and the left one if still connected).
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5.5 Fold the stand back

1

2

To close / lift the stand:
1. Gently pull the small tab at the top of the stand by 2-3mm to release it.
2. While holding the tab pulled, move the stand upwards.

NOTE: Do not force the pull tab at the top.

Attention: If you are unsure of how to open/close the stand or if you are
confused about the proper way to manipulate it, please watch the explainer
video at https://portabl.com/user-guide-video
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6. Mounting pads - Optional
6.1 Pads / Stickers
1. Peel each sticker.

2. After removing the protective film from each mounting pad, place them in the 4
female slots (sticky side facing up).

Put the 4 pads in the holes.

4 holes on the back of the Slide.
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3. Tilt your laptop screen into your optimal working position.

NOTE: It is important to tilt your laptop screen into your ideal working position, so
that the pads stick at your desired height and Slide ﬁts well for every use.

4. Position Slide behind your laptop screen on the work surface, so it is centered and
level from left and right. Ensure the 4 peeled pads stick to the back surface of your
laptop (or case). Hold for 5 to 10 seconds.

6.2 Removing mounting pads
1. Remove Slide from the back of your laptop.
2. Use a hair dryer set to medium heat level (do not use the high setting as it
may damage your laptop or case.) Slowly blow the warm air against the metal
plates to soften the adhesive material (do not continuously focus on a single
area).
3. Pads can be removed once warm. A plastic scraper or teaspoon is
recommended to remove the adhesive. Please pay attention not to scratch it.
4. Gently lever under the pad, but do not press to hard. The pad will come off
after 15-20 seconds.
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7. Technical information
7.1 Front view

1. Left USB connector
2. Fixation pad (female)
3. Right USB connector

7.2 Back view

4. Backlit logo
5. Multi-level kickstand
6. Anti-slip rubber pads
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7.3 Troubleshooting
Be careful when using Slide around others. Slide is wide – please
avoid the risk of someone running into it.

First of all, please check that you have the latest version of the software
installed (see section 2) and make sure that the cables you use are the
ones provided (some USB type-C cables found in stores only let) electricity
through, not data. It is important to use the cables provided.

If you encounter any problems during setup or daily use, please check our
troubleshooting videos or contact our support team to be assisted by one of
our technical specialists.
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If one or both monitors are not working properly and you are not on a Mac
2021.
Here is the solution:
1- Unplug both USB cables
2- Slide both monitors inside so they reset, then slide them out again
3- Unplug any additional USB accessories already connected (hubs, docking
stations, USB dongles, ..)
4- Try to reconnect the USB cables in order (see section 3.1)
5- If it still doesn’t work, please try connecting left USB cable in the wall plug
6- If it still doesn’t work, please try plugging right USB into another USB port
7- If it still doesn’t work, try flipping the USB cable to plug it in the other way.
8- If it still doesn’t work, try on another laptop, Slide works on all models of laptops, so your computer might be defective.
If a bug occurred with the Mac 2021 and only one screen lights up while the
other one stay black (both screens may also boot up, one screen could fail
quickly before the second one reboots.)
Here is the solution:
First of all, please check that you have the latest version of the software installed (see section 2)
1- Close the screen that is working and leave the black screen slid out.
2- Re plug the signal cable from the Mac (right hand USB Type-C)
3- Wait for black screen to reboot
4- Connect the power supply cable (left hand USB Type-C)
3- Wait a few seconds and slide out the second screen.
4- The screens will reboot again and work good.
If you connect your Slide to a laptop other than your own
Please note that Slide can remember the configuration of the last laptop it was
connected to. Therefore, to connect it to another laptop, or to reconnect it to
yours after using it on another laptop, please unplug it completely for a few seconds, then plug it back in as you did the first time using the 2 cables provided. (
see section 3)
If you are still having difficulties, please contact our technical support specialists. Slide works on all models of laptops, so your computer might be defective
or its USB ports restricted by the factory during its manufacture.
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8. Help
Contact us by email:
Website:

support@portabl.com
www.portabl.com

Contact us via our Online chat open from
9:00 am - 5:00 pm (CET), Monday to Friday.

Portabl Support
Already a customer?
Help:
Get in touch:
Get help buying:
Our FAQ

Open a ticket
support@portabl.com
hello@portabl.com
Chat now or read our FAQ
portabl.ladesk.com

www.portabl.com/driver

For detailed troubleshooting information, contact support@portabl.com

Copyright © 2015 Slidenjoy. All Rights Reserved SNJ SA “Slidenjoy”
68 Avenue de la liberté, L-1930 Luxembourg
VAT: LU27996762
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9. We need you
9.1 Share your content with us #myportabl

#MYPORTABL
We need you. We dream of discovering all the places you use your Slide on a daily basis.
Share your content on social networks using our hashtag and please visit the “submit
your content” page on our website for more information.
www.portabl.com/submit-your-content

9.2 Review
At Portabl, every member of our family strives to be part of a change, establishing a new
standard, leading a reinvention—bringing solutions to people from all over the world to
work, play, do whatever they want, no matter where they are, as never before.
In the spirit of improving the everyday life and portability of people around the world, we
would love to hear your feedback on your use.
You will receive a review request email and all we ask is that you fill it out sincerely, to
help us do better and better.
www.portabl.com/reviews

9.3 Tell us more about you
Our development teams are working hard to design tomorrow’s products that will help
you be even more productive every day, no matter where you work.
We need more information about you such as the sector you work in, the software you
use most frequently, ...
You can help us by filling out a quick anonymous survey at
www.portabl.com/tell-us-more-about-you
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ATTENTION: BEFORE UNPACKING SLIDE AND
USING IT FOR THE FIRST TIME, PLEASE WATCH OUR
EXPLAINER VIDEO VIA THE LINK BELOW OR SCAN
THE QR CODE, AND REGISTER ITS WARRANTY
WITH THE CARD PROVIDED.

or
https://portabl.com/user-guide-video

www.portabl.com

