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Getting captions with 
Messenger Pigeon.

Messenger Pigeon is a captioning service,
powered by AI and perfected by people to ensure
both speed and accuracy.

Transcripts are auto-generated from the audio
and shared live to two links; one goes to the
assigned captioner who attends the class
remotely, and the other goes to the students. The
captioner edits the automated AI transcript from
their link. And the students can view the captions
from theirs.

Messenger Pigeon can support both face-to-face 
and remote learning, utilising a combination of 
Habitat Learn products.
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Habitat Learn products at a 
glance

Messenger Pigeon

Messenger pigeon auto-
generates AI transcripts and 

provides students with a 
user friendly way to view their 

captions.

Coral

Video conferencing that works 
with Launch to give remote 

students and service providers 
a user friendly way to access 

classes. Working seamlessly with 
Messenger Pigeon to provide 

captions.

Launch

Launch Camera is the bridge 
between an in-person class and 

the digital world. It stream the 
class giving remote students 

and service providers access to 
the class.
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In-person service delivery for 
on campus classes.

1. Habitat Learn receives the 
student’s class schedule, and 
will work towards assigning 
captioners based on their 
expertise and availability. 

2. A welcome email is sent to the 
student and instructor. The 
welcome email sent to the 
student contains the link to 
Messenger Pigeon, from where 
they can access the captions, 
and some basic instructions. A 
different messenger pigeon link 
is sent to the student for each 
class. 

3. The service provider will notify 
the student every time they 
arrive in class. 
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In-person service delivery for 
on campus classes.

4. The service provider will attend 
the class in person and deliver 
the captions through Messenger 
Pigeon. 

5. Students can chat with the 
captioner during the class using 
the chat feature,          and can 
also download the transcript 
after the class. 

6. After the class, the service 
provider will then create 
summary notes for the student 
from the transcripts and send it 
to the student.
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Remote service delivery for on 
campus classes.

1. Habitat Learn receives the 
student’s class schedule, and 
will work towards assigning 
captioners based on their 
expertise and availability. 

2. Welcome email is sent to the 
student and instructor. The 
welcome email sent to the 
student contains the link to 
Messenger Pigeon, Coral, and 
some basic instructions. A 
different messenger pigeon link 
is sent to the student for each 
class. 

3. The assigned service provider is 
responsible for checking if the 
device is functional well before 
the class start time. 
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Remote service delivery for on 
campus classes.

4. Once the student joins the coral 
link provided by the captioner, 
the captioner will be able to 
access the class remotely and 
provide the captions to the 
student on Messenger Pigeon. 

5. Students can reach out to the 
captioner at any time during the 
class through the chat feature. 

6. Transcripts can be downloaded 
after the class. 

7. Notes will be generated by the 
service provider after each 
session and sent to the student 
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Remote service delivery for 
online classes.

1. Habitat Learn receives the 
student’s class schedule, and 
will work towards assigning 
captioners based on their 
expertise and availability. 

2. Welcome email is sent to the 
student and instructor. The 
welcome email sent to the 
student contains the link to 
Messenger Pigeon, and some 
basic instructions. 

3. Access to Blackboard/SLATE is 
granted to the service provider 
so they can access the online 
classes. 
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Remote service delivery for 
online classes.

4. A different Messenger Pigeon 
link will be sent to the student 
for each class—this is where 
they’ll see the captions for each 
class. 

5. Transcripts can be downloaded 
after each class.        Students 
can also chat with their 
captioner at any time during the 
session using the chat feature. 

6. Notes will be generated by the 
service provider after each 
session and sent to the student.


