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Getting captions with
Messenger Pigeon.

Messenger Pigeon is a captioning service,
powered by Al and perfected by people to ensure
both speed and accuracy.

Transcripts are auto-generated from the audio
and shared live to two links; one goes to the
assigned captioner who attends the class
remotely, and the other goes to the students. The
captioner edits the automated Al transcript from
their link. And the students can view the captions
from theirs.

Messenger Pigeon can support both face-to-face
and remote learning, utilising a combination of
Habitat Learn products.




Habitat Learn products at a

glance

Messenger Pigeon

Messenger pigeon auto-
generates Al transcripts and
provides students with a
user friendly way to view their
captions.

C

Launch

Launch Camera is the bridge
between an in-person class and
the digital world. It stream the
class giving remote students
and service providers access to
the class.

A\

Coral

Video conferencing that works
with Launch to give remote
students and service providers
a user friendly way to access
classes. Working seamlessly with
Messenger Pigeon to provide
captions.



In-person service delivery for
on campus classes.

1. Habitat Learn receives the
student’s class schedule, and
will work towards assigning
captioners based on their
expertise and availability.

P\ Habitat
AN

,.\.\ Learn

2. Awelcome email is sent to the

Hi *IFNAMEI*
StU d ent a nd | nSt rU CtO r The You have been booked for [captions and notes] for [classname]
H To join the captioning session, click this link: [mp link] (only shows if notes are
welcome email sent to the it i el fme i font ‘
StU d ent CO nta | ﬂS the | | n k to I(;:':::;ss your notes, click this link: [notes link] (only shows if notes are

M esse n g e r P I g eo n ’ fro m W h e re Want to add this booking and link to your calendar? Download and install the
t h ey Ca n access t he Ca pt | O nS, .ics file which is attached to this email. Click here for more info on .ics files
and some basic instructions. A o o O

different messenger pigeon link

is sent to the student for each
class.

3. The service provider will notify
the student every time they
arrive in class.



In-person service delivery for
on campus classes.

4. The service provider will attend
the class in person and deliver
the captions through Messenger
Pigeon.

5. Students can chat with the
captioner during the class using
the chat feature, ® andcan
also download the transcript
after the class.

6. After the class, the service
provider will then create
summary notes for the student
from the transcripts and send it
to the student.

Messenger Pigeon by
> Habitat
Learn

Abigail

Hi, I have arrived.

Abigail

Thank you

00:00

Let me know if you need any
assistance.
Abigail

Type your message here

thé rhorning fog-. .Stretc-hing-22-i7 mefers into.th.e éky,
these 22,000-ton towers would help support
California’s Golden Gate Bridge.

But since they were currently in Pennsylvania, they
first had to be dismantled, packaged, and shipped
piece by piece over 4,500 kilometers away.

Moving the bridge’s towers across a continent was

just one of the challenges facing Charles Ellis and
Joseph Strauss, the project's lead engineers.

Autoscroll




Coral
Remote service delivery for on Ly L
campus classes.

1. Habitat Learn receives the
student’s class schedule, and
will work towards assigning
captioners based on their
expertise and availability.

2. Welcome email is sent to the
student and instructor. The
welcome email sent to the
student contains the link to
Messenger Pigeon, Coral, and
some basic instructions. A
different messenger pigeon link
IS sent to the student for each
class.

3. The assigned service provider is
responsible for checking if the
device is functional well before
the class start time.




Remote service delivery for on
campus classes.

4. Once the student joins the coral ) s

i i i Learn

link provided by the captioner,

t h e Ca pt | O ne r Wl I | be a b I e to upper atmosphere, but overall, there is less oxygen for our bodies
to absorb. And if you ascend to altitudes above 2,500 meters, the
resulting oxygen deprivation can cause a form of altitude sickness

access t h e C I aSS remOte |y a nd known as AMS, often causing headaches, fatigue and nausea.

p rOV I d e t h e Ca pt I O nS to the Fortunately, AMS only happens when we ascend too fast, because

H our bodies have numerous ways of adapting to high altitudes.

StU d ent O ﬂ M essen g e r P | g eO n . Within minutes or even seconds of reaching altitudes of 1,500
meters, carotid chemoreceptors in your neck sense your blood’s
low oxygen pressure. This triggers a response that increases the
rate and depth of your breathing to counteract the lack of oxygen.

5 . Stu d ents canreac h (@) ut to t he Your heart rate also increases and your heart contracts more tightly
. . . to pump additional blood with each beat, quickly moving
captioner at any time during the oxygenated blood around your body.

class through the chat feature. ®

6. Transcripts can be downloaded
after the class. ...

/. Notes will be generated by the
service provider after each
session and sent to the student




Remote service delivery for
online classes.

1. Habitat Learn receives the
student’s class schedule, and
will work towards assigning
captioners based on their
expertise and availability.

P\ Habitat
AN
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2. Welcome email is sent to the

Hi *IFNAMEI*
StU d ent a nd | nSt rU CtO r The You have been booked for [captions and notes] for [classname]
H To join the captioning session, click this link: [mp link] (only shows if notes are
welcome email sent to the it i el fme i font ‘
StU d ent CO nta | n S the | | n k to I(;:':::;ss your notes, click this link: [notes link] (only shows if notes are

M esse n g e r P I g eo n’ a n d SO m e Want to add this booking and link to your calendar? Download and install the
bas | C | N Stru Ct | ons. Jics file which is attached to this email. Click here for more info on .ics files

O 00
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3. Access to Blackboard/SLATE is
granted to the service provider
so they can access the online
classes.




10

Remote service delivery for
online classes.

4. A different Messenger Pigeon
link will be sent to the student
for each class—this is where
they’ll see the captions for each
class.

5. Transcripts can be downloaded
after each class. (¥ Students
can also chat with their
captioner at any time during the
session using the chat feature. ®

6. Notes will be generated by the
service provider after each
session and sent to the student.

Messenger Pigeon by
> Habitat
Learn
Abigail

Hi, I have arrived.

Thank you

00:00

Let me know if you need any
assistance.
Abigail

Type your message here

thé rhorning fog-. .Stretching'22-? meters into thé éky,
these 22,000-ton towers would help support
California’s Golden Gate Bridge.

But since they were currently in Pennsylvania, they
first had to be dismantled, packaged, and shipped
piece by piece over 4,500 kilometers away.

Moving the bridge’s towers across a continent was

just one of the challenges facing Charles Ellis and
Joseph Strauss, the project's lead engineers.

Autoscroll




