
Member Portal 2.0

Enhancing the Member Experience Through Technology

Scaleable, Modern Systems Architecture

• Simplified usability reduces time to 
impact new users 

• End-to-end encryption for data integrity 
and security 

• Extendable system design to enable 
integration of new product capabilities 

BENEFITS

Enhanced Search & Content Structure

• Global search enables rapid access to all 
available content 

• Interest Group landing pages promote 
browsing for enhanced learning 

• Enhanced indexing tools include pdf 
document contents in search

BENEFITS

Peer Network Enablement Tools

• View attendee lists from past events to 
expand personal network 

• Streamlined in-take process for network 
Q&A and survey distribution 

• Additional functionality being planned to 
improve connecting with peer members

BENEFITS

514-866-5377 info@ceati.com
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 CEATI’s End-to-End Digital Partner

WillowTree is a full-stack digital product consultancy partnering with the world’s biggest brands in digital strategy, 
design, and development. WillowTree creates consumer and enterprise applications for leading Fortune 500 
companies including PepsiCo, HBO, Fox, GE, ABInBev, Nestle, Johnson & Johnson, and Domino’s. 

Combining superior customer experience with world-class technical know-how is core to what we do. WillowTree’s 
expertise runs across the product lifecycle for leaders in utilities, industrials, financial services, media, retail, healthcare, 
hospitality, and beyond. Since our founding, we’ve released over 700 mobile applications and websites for Fortune 500 
brands, helping them solve their most important business, product, and technical challenges and keeping them at the 
forefront of their industries.

About WillowTree

willowtreeapps.com info@willowtreeapps.com

Member-Focused Enhancements

CEATI has partnered with WillowTree, a leading independent digital product 
agency, to implement CEATI’s “Member Portal 2.0.” The goal of this rebuild is to 
significantly enhance and modernize the CEATI member experience and to 
optimize the ways that CEATI delivers value to its stakeholders. 

CEATI and WillowTree have undertaken design, strategy, and web engineering activities as part of this effort. Like all 
of our projects at CEATI, we take a research-informed approach. Thus, a significant part of this redesign has 
involved connecting with you, our CEATI members and stakeholders, to better understand your needs and ensure 
that the Member Portal delivers maximum benefit to you. Through interviews, surveys, conversations, and more, we 
have integrated member feedback into every step of this process (and will continue to do so at each new stage) to 
ensure a member-centered experience. 

We look forward to sharing the new Member Portal 2.0 experience, informed by CEATI members, in 2023!  

For any questions, please reach out to your CEATI representative.

http://willowtreeapps.com
mailto:info@willowtreeapps.com

