
 

Standard European Consumer Credit Information Personal Loan 
This is an English translation. The Swedish original version can be found on www.getpfc.com. Should there be any 
discrepancies between the Swedish version and the English translation, the Swedish version shall prevail. 

 
1 Identity and contact details of the creditor 
  Creditor PFC Technology AB ("we" or “ us”) 556851-3112 
  Address Box 55983, SE-102 16 Stockholm 

  E-mail address hello@getpfc.com 
  Web address www.getpfc.com 
2 Description of the main features of the credit product 
  The type of credit Unsecured loan.  

  The total amount of credit 
  
This means the ceiling or      
the total sums made 
available under the credit 
agreement. 

Between 20 000 SEK and 400 0000 SEK. Your loan amount will be available in your individual 
credit agreement.   

  The conditions governing 
the drawdown  
 
 
This means how and when 
you will obtain the money. 

The loan will be paid out to you within two to three bank days from your signature of the credit 
agreement.   

  The duration of the credit 
agreement 

Between 1 year to 15 years.  
 
The duration of your loan will be specified in your credit agreement.  

  Instalments and, where 
appropriate, the order in 
which instalments will be 
allocated      

The loan is an equal payment loan. You will pay an equal amount every month during the repayment 
term. At the first monthly payment the setup fee will be added. The proportions between 
amortization and interest will be changed during the time of the repayment. Over time, the amount 
of interest will decrease, and the amount of amortization will increase.    
 
The monthly payment will be available in the credit agreement but may change if the interest 
changes, if you have had any amortization-free month or if you have made extra repayments.  
 
Fees are due for payment when the service, action, or event to which the fee refers has been 
performed or occurred or at the end of the period to which the fee relates to. Fees are capitalized 
when they are due for payment. Any deviations from what has just been said are stated in the credit 
agreement. Amounts paid are settled in the following order: overdue fees, overdue, costs, interest 
on arrears and then principal. 

  The total amount you will 
have to pay 
 
This means the amount of 
borrowed capital plus 
interest and possible 
costs related to your 
credit. 

The total amount you must pay is specified in the individual credit agreement. 
 
An example of what it might look like is: 
 
Loan 100 000 SEK, repayment over four years (48 months), interest rate 8.95% = total repayment 
120 929 SEK (2 511 SEK/month) 
 
Note that the repayment stated above is based on an example. The actual amount you will repay is 
different than in the example above. 
 
 
 
 
 
 
 
 
 



 

3 Costs of the credit 
  The borrowing rate or, if 

applicable, different 
borrowing rates which 
apply to the credit 
agreement 

5.79% - 25.95% annual interest at the entry of the credit agreement (variable). The annual interest 
at the entry of the credit agreement is determined individually within the range specified above and 
is available in the credit agreement. The interest rate is variable and can therefore change during 
the repayment period. 

  Annual Percentage Rate 
of Charge (APR)  
 
This is the total cost 
expressed as an annual 
percentage of the total 
amount of credit.  
 
The APR is there to help 
you compare different 
offers. 

Examples of annual percentage rate (APR): 
 
Loan 100,000 SEK, repayment over four years (48 months), interest rate 8.95% means an annual 
percentage rate of 10.12%. 
 
The example assumes that you are not obligated to pay fees or other reimbursements for the costs 
of the loan due to not doing repayments on time. The loan amount, repayment term and interest 
rate for your loan may differ from the example given above. In that case, the annual percentage rate 
will be different than in the example. The same applies if you are obliged to pay fees or other 
compensation for the costs of your loan. The annual percentage rate for your loan is available in the 
credit agreement and amounts to a maximum of 29,95% (loan 80 000 SEK repayment over 15 years, 
interest rate 25,95%). 

  Is it compulsory, in order 
to obtain the credit or to 
obtain it on the terms and 
conditions marketed, to 
take out  
 
— an insurance policy 
securing the credit, or 

No, we do not require any specific insurance. 

  — another ancillary 
service contract? 
 
If the costs of these 
services are not known by 
the creditor, they are not 
included in the APR.  

Yes, you have to enter into an agreement with us for the use of our services. At a normal use these 
services will not come with any additional cost.  
 
 

  Related costs No. 
  Maintaining one or more 

accounts is required for 
recording both payment 
transactions and 
drawdowns 

No. 
 

  Costs in the case of late 
payments.  
 
Missing payments could 
have severe 
consequences for you 
(e.g. forced sale) and 
make obtaining credit 
more difficult. 

If payment is not made in time, we will send you a reminder and you will be charged a statuary 
reminder fee, currently 60 SEK. If the debt is sent for debt collection you will be charged statutory 
collection fees and other costs that we have in order for us to be able to make collections and get 
paid.  

In addition to the costs mentioned above, we will charge you interest rate on late payment. The 
late payment interest is calculated according to it for the loan applicable interest rate plus an 
addition of five percentage points or, when the entire loan is due, one percentage point.  

4 Other important legal aspects 

  Right of withdrawal 
 
You have the right to 
withdraw from the credit 
agreement within a period 
of 14 calendar days. 

Yes, you have the right to withdrawal within 14 calendar days. 



 

  Early repayment  
 
You have the right to 
repay the credit early at 
any time in full or partially 

You have the right to terminate the credit agreement and thereby terminate the loan early 
whenever you want without incurring any extra costs. You may also repay the loan earlier than 
what is stated in the credit agreement.  If you pay the loan in full earlier, you must still pay interest 
and other costs for the loan incurred up to the time of early repayment, but not for the time 
thereafter. 

  The creditor is entitled to 
compensation in the case 
of early repayment 

You are obliged to pay interest and other costs incurred before the loan is fully repaid. 

  Consultation of a 
database  
 
The creditor must inform 
you immediately and 
without charge of the 
result of a consultation of 
a database, if a credit 
application is rejected on 
the basis of such a 
consultation. This does 
not apply if the provision 
of such information is 
prohibited by European      
Community law or is 
contrary to objectives of 
public policy or public 
security. 

If your application is rejected based on the results of a search of an external database the creditor 
will, without any cost, inform you of the result of the search. 

  Right to a draft credit 
agreement  
 
You have the right, upon 
request, to obtain a copy 
of the draft credit 
agreement free of charge. 
This provision does not 
apply if the creditor is at 
the time of the request 
unwilling to proceed to 
the conclusion of the 
credit agreement with 
you. 

Yes, contact our customer support at hello@getpfc.com for more information.   

  The period of time during 
which the creditor is 
bound by the pre-
contractual information  

This form does not constitute any legally binding offer. 

5 Additional information in the case of distance marketing of financial services 
  a) concerning the creditor 

  Registration We are registered in the Swedish Companies Registration Office’s Trade Register (Bolagsverket) 
851 81 Sundsvall under reg. no. 556851-3112. The Creditor is a payment institution registered by the 
Swedish Financial Supervisory Authority (Finansinspektionen).  

  The supervisory authority As a financial company, we are under the supervision of the Swedish Financial Supervisory 
Authority (Finansinspektionen). They can be contacted at the visiting address Brunnsgatan 3 in 
Stockholm and postal address Box 7821, SE-103 97 Stockholm. The phone number is +46 (0)8-408 
980 00 and the email address is finansinspektionen@fi.se. Our business with credits to consumers 
is under the supervision of the Swedish Consumer Agency with address Konsumentverket/KO, Box 
48, SE-651 02 Karlstad. The phone number is +46 (0)771-42 33 00. 

  b) Concerning the credit agreement 
  Right of withdrawal Yes. 



 

  Exercise of the right of 
withdrawal 

You have the right of withdrawal in relation to the credit agreement. The right of withdrawal is 14 
days from the day the credit agreement is signed, but no earlier than the day the agreement and its 
terms and conditions have reached you. The right of withdrawal is exercised by sending us a 
message about this, preferably by contacting our customer service. If you do not exercise your 
right of withdrawal within the withdrawal period specified above, your right to withdraw from the 
credit agreement is forfeited. 
 
If you exercise your right of withdrawal, you must, no later than 30 days from the day on which the 
notice of exercise of the right of withdrawal was given or sent to us, repay the amount you received 
from us, plus accrued interest, or charges on the amount. Should the loan not be repaid in full 
within 30 days, you are obliged to pay any interest on late payments and other incurred costs.  

  The law taken by the 
creditor as a basis for the 
establishment of relations 
with you before the 
conclusion of the credit 
contract 

Swedish law.  

  Clause stipulating the 
governing law      
applicable to the credit 
agreement and/or the 
competent court 

The credit agreement shall be governed by the substantive law of Sweden. Any dispute arising in 
connection to the credit agreement shall be settled in Swedish general court. However, we have 
the right to bring a case forward in another country if you have your residence there or have assets 
there. 

  Language regime Swedish.   
 
Many of our terms and conditions are available in English as a service to the customers. The 
creditor is however not obligated to provide any information in English.  

  c) Concerning redress 

  Existence of and access 
to out-of-court complaint 
and redress mechanism 

Complaints are made either via our chat or via an email to hello@getpfc.com with "Complaints" in 
the subject line. If you are not satisfied with how your complaint is handled by us you can contact 
the Swedish National Board for Consumer Complaints (Sw. Allmänna reklamationsnämnden 
“ARN”), Box 174, 101 23 Stockholm,  www.arn.se. The notification to ARN must be made in writing. 
In order for ARN to examine the case, there are, among other things, certain value, and time limits. 
You can also get guidance on financial issues from the Swedish Consumers’ Banking and Finance 
Bureau tel. +46 (0)200 - 22 58 00, and through the municipal consumer guidance. 

 


