National Hospice Management, INC.

Nondiscrimination Notice

Patient Name: Patient ID#:

National Hospice Management complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

National Hospice Management does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

National Hospice Management:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:

- Qualified interpreters

- Information written in other languages

If you need these services, contact National Hospice Management at 1-877-445-4673 (TTY: 1-800-735-2966).

If you believe that National Hospice Management has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with the Vice President of Human
Resources:

e By Mail: 2191 Lemay Ferry Road, Suite 300, St. Louis, MO 63125
e By Phone: 1-855-753-4673 (Compliance Hotline)
¢ By Email: integrity@bohhospice.org

You can file a grievance in person or by mail, phone, or email. If you need help filing a grievance, contact the National
Hospice Management Vice President of Human Resources.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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Nondiscrimination Notice (cont.)

Patient Name: Patient ID#:
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A9PY4T (Amharic) = 0304 e91.59%F £7R ATICE NPT OHCTI° hCSF LCETE (1R ALTHPF HHIETPA: OL TLntAD- ¢TC LRD-A 1-877-445-
4673 (TTY: 1-800-735-2966)

APYSTaxRonT (Arabic/Syriac) = dbhsata; 13 i S &aas 5583 dxd Nl dcledsacluelld gl 3, dlg s glawdl o i 3123, 5 1-877-
445-4673 (TTY: 1-800-735-2966)

FEEP X (Chinese) = /17 + MEAHEFHER P - BRI DIREESE SRR - 552(81-877-445-4673 (TTY: 1-800-735-2966)
Francais (French) = ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-877-445-4673 (TTY: 1-800-735-2966)

Deutsch (German) = ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-877-445-4673 (TTY: 1-800-735-2966)

AT R (Hindi) = €416 &1): /g 3T gET Steld § L/l 3Tdeh F3elT F ) HIST FeTdcll JdTT 3Tclet] 1-877-445-4673 (TTY: 1-

800-735-2966) TR il (|

Italiano (Italian)=ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-877-445-4673 (TTY: 1-800-735-2966)

AALE (Japanese)=;FEFE : HABXE NGBS, BHOEEXEF CFIAWZITET, 1-877-445-4673 (TTY: 1-800-
735-2966) ET. HE/ERBICTITEL/CZELY,

eHR0] (Korean) = =2: St 20 E AIRGIAIE B, 210 NI MHIASE S22 0/25+4 & AUSLICH 1-877-445-4673 (TTY: 1-
800-735-2966) H2 2 M3to =& AIL. . '
WI9290 (Laotian) = ©002:59: THIMINSIIMCDIWIZIDID, NIWOINIVNIVFoBCTOWIZI, (F8(9599, cciLD DU,
{0 1-877-445-4673 (TTY: 1-800-735-2966)

Naabeehé (Navajo) = D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti'go Diné Bizaad, saad bee 1k1’1n7da’1wo’d66’, t'11 jiik’eh, 47
n1 hOI=, koj8’ h0d77Inih 1-877-445-4673 (TTY: 1-800-735-2966)

Pennsilfaanisch Deitsch = Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber
gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-877-445-4673 (TTY: 1-800-735-2966)

Farsi (Persian) =423 3 5% ¢ sl em 8 K35 S end SOMlygn 350 ) s 30K 6l s Wi 1-877-445-4673 (TTY: 1-
800-735-2966)) ) & e 23l 2 lapeioan X o

Polski (Polish)= UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer 1-
877-445-4673 (TTY: 1-800-735-2966)

Pycckum (Russian) = BHUMAHUE: Ecnu Bbl roBopuTe Ha pycckom A3blke, TO BaM JOCTYNHbI 6ecnnaTtHele ycryri nepesoaa.
3BoHWTE 1-877-445-4673 (TTY: 1-800-735-2966)

sarbekrou'exfon (Serbo-Croatian) = OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i dostupne su vam
besplatno. Nazovite 1-877-445-4673 (TTY: 1-800-735-2966)

Espafiol (Spanish)= ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica. Llame al: 1-
877-445-4673 (TTY: 1-800-735-2966)

Tagalog = PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-877-445-4673 (TTY: 1-800-735-2966)

snwslng (Thai) = Gow: demmanmminsgumananlsusmatiomienennlans 1-877-445-4673 (TTY: 1-800-735-2966)

Tiéng Viét (Vietnamese) = CHU Y: Néu ban néi Tiéng Viét, c6 céc dich vu hd trg ngén ngir mi&n phi danh cho ban. Goi sé 1-877-
445-4673 (TTY: 1-800-735-2966)

By signing this form, | acknowledge that the Nondiscrimination Statement has been verbally reviewed in entirety in a language
and manner in which | understand. | further acknowledge that a written copy has been made available to me.

Patient or Representative Signature Date

(If patient is unable to sign)- Reason

Hospice Representative Signature Date
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