@ Engagedleadership

Alexandra Valentin

Coach / Facilitator

Alexandra inspires awareness and conscious leadership.
Alexandra awakens leadership potential by helping people grow from a space of
stagnation and overwhelm to one of peace and purpose.

Clients appreciate
Alexandra’s ability to:

Help organizations raise their culture’s
level of excellence

Build operational processes that influence
the learning and development
experience across the enterprise to
increase employee engagement

Inspire breakthrough thinking, resulting in
innovative solutions to complex problems

Create internal balance and wellbeing,
helping clients experience more peace
and joy, both in and out of the workplace

Develop strategies to improve employee
well-being, leading to customer loyalty

Areas of expertise:

 Culture transformative strategy

» Leadership development, talent
management, and employee
engagement

» Customer experience

« Emotional intelligence and conflict
resolution

« Strategy and goal setting
« Mindfulness & Meditation

Alexandra is a Certified Hospitality Trainer by The American Lodging and Educational Institute, a Certified
Corporate Wellness Specidlist by The Corporate Health & Wellness Association (CHWA), a Targeted Selection
Master Trainer — DDI (Development Dimensions, Inc), and a Certified Coach for The ClJ. Culture Catalyst
program, a transformative, state-of-the-art methodology that originated from a Stanford University Master’s
Degree program “Creativity in Business.” She has also accomplished a 200-hour Meditation Teacher Program,
by The Veda Center. Alexandra has completed the Executive Leadership Development Program from FILU. and
is a Steering Committee Member/Contributor for the Customer Experience Certificate Program at The
University of South Florida.
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client testimonials

Thank you for sharing invaluable information with our advisors, everyone is excited to implement new service strategies

— Team Virtue - Virtue Advisors

Thank you for your positive energy and expertise in leading this vital work. We are fortunate to have you as a partner in
this cultural change.

— Tamara, O. Medical Centers

Thank you for your amazing training, you are a phenomenal speaker. My team and | are grateful for you and
incorporating many ideas.

— Vesna, Morse Life

Thank you for sharing your gift with us. For all you are, and all you do, | appreciate you.
— Rhoda, RBOI

Thank you so much for all your energy and enthusiasm, we were lucky to have you.
— Todd, St. Joseph Health
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