The Terms and Conditions of Therapute

THIS DOCUMENT CONTAINS VERY IMPORTANT INFORMATION REGARDING YOUR RIGHTS
AND OBLIGATIONS, AS WELL AS CONDITIONS, LIMITATIONS, AND EXCLUSIONS THAT
MIGHT APPLY TO YOU. PLEASE READ IT CAREFULLY.

THESE TERMS REQUIRE THE USE OF ARBITRATION TO RESOLVE DISPUTES, RATHER
THAN JURY TRIALS OR CLASS ACTIONS.

BY CREATING AN ACCOUNT OR ORDERING PRODUCTS OR SERVICES FROM THIS
APPLICATION, YOU AFFIRM THAT YOU ARE OF LEGAL AGE TO ENTER INTO THIS
AGREEMENT, AND YOU ACCEPT AND ARE BOUND BY THESE TERMS AND CONDITIONS.

These Terms govern

e the use of this Application, and,
e any other related Agreement or legal relationship with the Owner

in a legally binding way. Capitalized words are defined in the relevant dedicated section of this

document.

Any other contract or agreement entered into between the Owner and the Sellers shall always
prevail over the provisions of these Terms. Therefore, in such cases, these Terms shall apply only
residually and in accordance with applicable provisions in such agreements or contracts.

Although the entire contractual relationship relating to these Products is entered into solely by the
Owner and Users, Users acknowledge and agree that, where this Application has been provided to
them via the Apple App Store, Apple may enforce these Terms as a third-party beneficiary.

This Application is provided by:

Therapute, inc

376 Main St, Suite 300, Bedminster NJ 07921

Owner contact email: info@therapute.co

Information about this Application

Therapute, Inc. is an app that acts as the "bridge" between the user and professional. Our app offers
mental health and coaching services as well as a special offer from our partners/advertisers. Our
special features add to the services we offer. Users can access and directly contact professionals,
arrange and schedule sessions, use a confidential journal feature, create and change a profile, and

so much more.



The Owner does not make any representations or warranties about the training or skill of any
healthcare provider who provides services through the Application. You are ultimately responsible for
choosing your particular healthcare provider. THE OWNER IS NOT A HEALTHCARE PROVIDER,
AND SHALL HAVE NO LIABILITY OR RESPONSIBILITY FOR THE ACTS OR OMISSIONS OF
THE HEALTHCARE PROVIDER(S) THAT YOU CHOOSE.

What the User should know at a glance

e The right of withdrawal only applies to European Consumers. The right of withdrawal,
also commonly called the right of cancellation in the UK, is consistently referred to as
“the right of withdrawal” within this document.

e Please note that some provisions in these Terms may only apply to certain categories of
Users. In particular, certain provisions may only apply to Consumers or to those Users
that do not qualify as Consumers. Such limitations are always explicitly mentioned
within each affected clause. In the absence of any such mention, clauses apply to all
Users.

e Usage of this Application and the Service is age-restricted: to access and use this
Application and its Service the User must be an adult under applicable law.

e Minors may access this Application and use its Service only under parental or adult
supervision. The Owner will never knowingly solicit or accept personally identifiable
information or other content from a user or visitor who the Owner knows is a minor. If
the Owner discovers that a minor has created an account without parental
consent/supervision, or that a minor has posted personally identifiable information or
other content to the Application, the Owner will terminate the account and remove the
information or other content.

e If you open an account on behalf of a company, organization, or other entity, you hereby
represent and warrant that you are authorized to grant all permissions and licenses
provided in these Terms and bind the company, organization, or other entity to these
Terms and that you agree to these Terms on the company’s, organization’s, or other

entity’s behalf.



e Some of the Services may be software that is downloaded to your computer, phone,
tablet, or other device. You agree that we may automatically upgrade those Services,

and these Terms will apply to such upgrades.

How this Application works

Intermediation

This Application merely allows Users to connect to and interact with third parties. The Owner
therefore is not directly involved in any such interaction nor does it intermediate, participate in or
benefit economically from any contract or transaction which occurs as a consequence of such

interactions.

You acknowledge and agree that the Content and Services available through the Application is
intended to support, not replace, your relationship between you and your health care providers. If
you are a licensed health provider, it is your responsibility to exercise your independent professional
knowledge and judgment when using the Application. We do not independently review or verify the
medical accuracy or completeness of the medical information entered into, or transmitted via the
Application. It is also your responsibility to ensure that any use of the Application is consistent with
applicable law, including but not limited to those regarding the disclosure of personal health
information. Except as otherwise provided herein, if you rely on any information available through the

Application, you do so solely at your own risk.

The Service of this Application is provided at no monetary cost to Buyers. Products offered by the

Owner or by Sellers via this Application are marked as such.

Without prejudice to its role as a mere technical intermediary as described above, the Owner may
provide additional services to either party of such interaction, such as providing packaging, shipping

or facilitating dispute resolution.



TERMS OF USE

PLEASE READ THESE TERMS CAREFULLY. BY CREATING AN ACCOUNT, OR
DOWNLOADING, INSTALLING, OR OTHERWISE ACCESSING OR USING THE SERVICES OR
ANY PORTION THEREOF, YOU HEREBY ACKNOWLEDGE AND AGREE THAT YOU HAVE
READ, UNDERSTOOD, AND AGREE TO BE BOUND BY THESE TERMS, INCLUDING THE
PRIVACY POLICY.

Unless otherwise specified, the terms of use detailed in this section apply generally when using this

Application.

Single or additional conditions of use or access may apply in specific scenarios and in such cases
are additionally indicated within this document.

By using this Application, Users confirm to meet the following requirements:

e There are no restrictions for Users in terms of being Consumers or Business Users;

e Users must be recognized as adults by applicable law;

e Minors may only use this Application under parental or adult supervision;

e Users aren'’t located in a country that is subject to a U.S. Government embargo, or that
has been designated by the U.S. Government as a “terrorist-supporting” country;

e Users aren’t listed on any U.S. Government list of prohibited or restricted parties;

Account registration

To use the Service Users must register or create a User account, providing all required data or
information in a complete and truthful manner.

Failure to do so will cause unavailability of the Service.

Users are responsible for keeping their login credentials confidential and safe. For this reason, Users
are also required to choose passwords that meet the highest standards of strength permitted by this
Application.

By registering, Users agree to be fully responsible for all activities that occur under their username

and password.



Users are required to immediately and unambiguously inform the Owner via the contact details
indicated in this document, if they think their personal information, including but not limited to User

accounts, access credentials or personal data, have been violated, unduly disclosed or stolen.

Conditions for account registration
Registration of User accounts on this Application is subject to the conditions outlined below. By
registering, Users agree to meet such conditions.

e Accounts registered by bots or any other automated methods are not permitted.

e Unless otherwise specified, each User must register only one account.

e Unless explicitly permitted, a User account may not be shared with other persons.

Account termination
Users can terminate their account and stop using the Service at any time by doing the following:
e By using the tools provided for account termination on this Application.

e By directly contacting the Owner at the contact details provided in this document.

Account suspension and deletion
The Owner reserves the right to suspend or terminate the User's account at any time and without
notice, at the Owner's sole discretion, in these cases:
e User has violated these Terms; and/or
e User's access or use of this Application may cause injury to the Owner, other Users or
third parties; and/or
e the use of this Application by the User may cause violation of law or regulations; and/or
e in case of an investigation by legal action or governmental involvement; and/or
e the account or its use is deemed to be, at the Owner’s sole discretion inappropriate or

offensive or in violation of these Terms.

The suspension or deletion of User accounts shall not entitle Users to any claims for compensation,
damages or reimbursement.
The suspension or deletion of accounts due to causes attributable to the User does not exempt the

User from paying any applicable fees or prices.



Content on this Application

Unless otherwise specified or clearly recognizable, all content available on this Application is owned
or provided by the Owner or its licensors.

We care about the data security and privacy of our users. All personally identifiable health
information contained in or exchanged through the Application is strictly confidential and may be
subject to the protections of the administrative simplification section of the Health Insurance
Portability and Accountability Act of 1996, as amended by Title Xlll, Subtitle D of the American
Recovery and Reinvestment Act of 2009 (collectively, “HIPAA”) and the privacy, security and breach
notification regulations promulgated pursuant to HIPAA, including, but not limited to, 45 C.F.R. Parts
160 and 164, as may be amended from time to time, and applicable state laws and regulations that
govern the confidentiality, privacy, and security of personally identifiable health information. Although
the Owner is not a HIPAA-covered entity, we strive to appropriately protect personally identifiable
information by all commercially reasonable means. Your use of the Application shall comply with all
applicable laws and regulations directly or indirectly applicable to you that may now or hereafter
apply to you including, but not limited to, those that govern the gathering, use, transmission,
processing, receipt, reporting, disclosure, maintenance, and storage of personally identifiable health
information. Healthcare professionals using the Application must obtain any consents or
authorizations that are required by applicable law prior to transmitting any Protected Health
Information (as that term is defined in HIPAA) or personally identifiable information through the
Application.

While we work to maintain the security of your User Content and account, the Owner cannot
guarantee that unauthorized third parties will not be able to defeat our security measures. You must
immediately report to us any unauthorized use, disclosure, modification, or destruction of Protected
Health Information or personally identifiable information contained in or exchanged through the
Application of which you become aware. WE ARE NOT LIABLE OR RESPONSIBLE FOR ANY OF
YOUR ACTS OR OMISSIONS IN USING THE APPLICATION IN WAYS THAT DO NOT COMPLY
WITH APPLICABLE LAW OR YOUR USE OR MISUSE OF PROTECTED HEALTH INFORMATION
OR PERSONALLY IDENTIFIABLE INFORMATION TRANSMITTED, MONITORED, STORED, OR
RECEIVED USING THE APPLICATION.

Rights regarding content on this Application - All rights reserved

The Owner holds and reserves all intellectual property rights for any such content.

Users may not, therefore, use such content in any way that is not necessary or implicit in the proper
use of the Service.

In particular, but without limitation, Users may not copy, download, share (beyond the limits set forth

below), modify, translate, transform, publish, transmit, sell, sublicense, edit, transfer/assign to third



parties, or create derivative works from the content available on this Application, nor allow any third
party to do so through the User or their device, even without the User's knowledge.

Where explicitly stated on this Application, the User may download, copy and/or share some content
available through this Application for its sole personal and non-commercial use and provided that the
copyright attributions and all the other attributions requested by the Owner are correctly
implemented.

Any applicable statutory limitation or exception to copyright shall stay unaffected.

Content provided by Users

The Owner allows Users to upload, share or provide their own content to this Application.

By providing content to this Application, Users confirm that they are legally allowed to do so and that

they are not infringing any statutory provisions and/or third-party rights.

Rights regarding content provided by Users

Users acknowledge and accept that by providing their own content on this Application they grant the
Owner a non-exclusive, fully paid-up, and royalty-free license to process such content solely for the
operation and maintenance of this Application as contractually required.

To the extent permitted by applicable law, Users waive any moral rights in connection with content
they provide to this Application.

Users acknowledge, accept and confirm that all content they provide through this Application is

provided subject to the same general conditions set forth for content on this Application.

Liability for provided content
Users are solely liable for any content they upload, post, share, or provide through this Application.
Users acknowledge and accept that the Owner does not filter or moderate such content.
However, the Owner reserves the right to remove, delete, block or rectify such content at its own
discretion and to, without prior notice, deny the uploading User access to this Application:

e if any complaint based on such content is received;

e if a notice of infringement of intellectual property rights is received;

e upon order of a public authority; or



e where the Owner is made aware that the content while being accessible via this
Application, may represent a risk for Users, third parties, and/or the availability of the

Service.

The removal, deletion, blocking, or rectification of content shall not entitle Users that have provided
such content or that are liable for it, to any claims for compensation, damages, or reimbursement.
Users agree to hold the Owner harmless from and against any claim asserted and/or damage

suffered due to content they provided to or provided through this Application.

Removal of content from parts of this Application available through the App Store

If the reported content is deemed objectionable, it will be removed within 24 hours and the User who

provided the content will be barred from using the Service.

Access to external resources

Through this Application, Users may have access to external resources provided by third parties.
Users acknowledge and accept that the Owner has no control over such resources and is therefore

not responsible for their content and availability.

Conditions applicable to any resources provided by third parties, including those applicable to any
possible grant of rights in content, result from each such third parties’ terms and conditions or, in the
absence of those, applicable statutory law.

In particular, on this Application Users may see advertisements provided by third parties. The Owner
does not control or moderate the advertisements displayed via this Application. If Users click on any
such advertisement, they will be interacting with any third party responsible for that advertisement.
The Owner is not responsible for any matters resulting from such interaction with third parties, such

as anything resulting from visiting third-party websites or using third-party content.

Acceptable use

This Application and the Service may only be used within the scope of what they are provided for,

under these Terms and applicable law.



Users are solely responsible for making sure that their use of this Application and/or the Service
violates no applicable law, regulations, or third-party rights.

Therefore, the Owner reserves the right to take any appropriate measure to protect its legitimate
interests including by denying Users access to this Application or the Service, terminating contracts,
reporting any misconduct performed through this Application or the Service to the competent
authorities — such as judicial or administrative authorities - whenever Users engage or are suspected

to engage in any of the following activities:

e violate laws, regulations, and/or these Terms;

e infringe any third-party rights;

e considerably impair the Owner’s legitimate interests;

e offend the Owner or any third party;

e Use any robot, spider, search/retrieval application, or other automated device, process
or means to access, retrieve, scrape, or index any portion of the Services;

e Remove or modify any copyright, trademark, or other proprietary rights notice that
appears on any portion of the Services or on any materials printed or copied from the
Services;

e Record, process, or mine information about other users;

e Access, retrieve, or index any portion of the Services for purposes of constructing or
populating a database;

e Take any action that imposes, or may impose, in our sole discretion, an unreasonable or
disproportionately large load on Services’ technology infrastructure or otherwise make
excessive traffic demands of the Services;

e Attempt to gain unauthorized access to the Services, user accounts, computer systems
or networks connected to the Services through hacking, password mining or any other
means; or

e Use the Services to transmit any computer viruses, worms, defects, Trojan horses or

other items of a destructive nature (collectively, “Viruses”);

Healthcare Providers. Telehealth rules and regulations vary from state to state. If you are a health
care provider (or a business associate of a “covered entity” under the Health Insurance Portability
and Accountability Act) using the Services, you are responsible for meeting the state’s guidelines

where your patient is receiving care (e.g., reimbursement policies, clinician licensure). We are not



responsible for your legal obligations in any manner. Please consult an attorney before utilizing the

Application if you have questions or concerns regarding legal compliance.

“Tell-a-friend”

This Application gives Users the opportunity to receive advantages if, as a result of their
recommendation, any new User purchases a Product offered on this Application.

In order to take advantage of this offer, Users may invite others to purchase the Products on this
Application by sending them a tell-a-friend code provided by the Owner. Such codes can only be
redeemed once.

If upon purchase of the Products on this Application any of the persons invited redeems a
tell-a-friend code, the inviting User shall receive the advantage or benefit (such as a price reduction,
an additional service feature, an upgrade, etc.) specified on this Application.

Tell-a-friend codes may be limited to specific Products among those offered on this Application.

The Owner reserves the right to end the offer at any time at its own discretion.
While no general limitation applies to the number of persons that can be invited, the amount of

advantage or benefit that each inviting User can receive may be limited.

APl usage terms

Users may access their data relating to this Application via the Application Program Interface (API).

Any use of the API, including use of the API through a third-party product/service that accesses this
Application, is bound by these Terms and, in addition, by the following specific terms:

e the User expressly understands and agrees that the Owner bears no responsibility and

shall not be held liable for any damages or losses resulting from the User’s use of the

API or their use of any third-party products/services that access data through the API.

TERMS AND CONDITIONS OF SALE



Paid Products

Some of the Products provided on this Application, as part of the Service, are provided on the basis

of payment.

The fees, duration, and conditions applicable to the purchase of such Products are described below
and in the dedicated sections of this Application.

To purchase Products, the User must register or log in to this Application.

Product description

Prices, descriptions, or availability of Products are outlined in the respective sections of this

Application and are subject to change without notice.

While Products on this Application are presented with the greatest accuracy technically possible,
representation on this Application through any means (including, as the case may be, graphic
material, images, colors, sounds) is for reference only and implies no warranty as to the
characteristics of the purchased Product.

The characteristics of the chosen Product will be outlined during the purchasing process.

Purchasing process

Any steps taken from choosing a Product to order submission form part of the purchasing process.
The purchasing process includes these steps:
e By clicking on the checkout button, Users open the Stripe checkout section, wherein
they will have to specify their contact details and a payment method of their choice.
e After providing all the required information, Users must carefully review the order and,
subsequently, confirm and submit it by using the relevant button or mechanism on this
Application, hereby accepting these Terms and committing to pay the agreed-upon

price.



Order submission

When the User submits an order, the following applies:

e The submission of order determines contract conclusion and therefore creates for the
User the obligation to pay the price, taxes, and possible further fees and expenses, as
specified on the order page.

e In case the purchased Product requires active input from the User, such as the
provision of personal information or data, specifications, or special wishes, the order
submission creates an obligation for the User to cooperate accordingly.

e Upon submission of the order, Users will receive a receipt confirming that the order has

been received.

All notifications related to the described purchasing process shall be sent to the email address

provided by the User for such purposes.

Prices

Users are informed during the purchasing process and before order submission, about any fees,

taxes, and costs (including, if any, delivery costs) that they will be charged.

Prices on this Application are displayed:

e either exclusive or inclusive of any applicable fees, taxes, and costs, depending on the

section the User is browsing.

Offers and discounts

The Owner may offer discounts or provide special offers for the purchase of Products. Any such offer
or discount shall always be subject to the eligibility criteria and the terms and conditions set out in

the corresponding section of this Application.

Offers and discounts are always granted at the Owner’s sole discretion.



Repeated or recurring offers or discounts create no claim/title or right that Users may enforce in the
future.

Depending on the case, discounts or offers shall be valid for a limited time only or while stocks last. If
an offer or discount is limited by time, the time indications refer to the time zone of the Owner, as

indicated in the Owner’s location details in this document, unless otherwise specified.

Coupons

Offers or discounts can be based on Coupons.

If a breach of the conditions applicable to Coupons occurs, the Owner can legitimately refuse to fulfill
its contractual obligations and expressly reserves the right to take appropriate legal action to protect
its rights and interests.

Notwithstanding the provisions below, any additional or diverging rules applicable to using the
Coupon displayed in the corresponding information page or on the Coupon itself shall always
prevail.

Unless otherwise stated, these rules apply to the use of Coupons:

e Each Coupon is only valid when used in the manner and within the timeframe specified
on the website and/or the Coupon;

e A Coupon may only be applied, in its entirety, at the actual time of purchase — partial
use is not permitted;

e Unless otherwise stated, single-use Coupons may only be used once per purchase and
therefore may only be applied a single time even in cases involving installment-based
purchases;

e A Coupon cannot be applied cumulatively;

e The Coupon must be redeemed exclusively within the time specified in the offer. After
this period, the Coupon will automatically expire, precluding any possibility for the User
to claim the relevant rights, including cash-out;

e The User is not entitled to any credit/refund/compensation if there is a difference
between the value of the Coupon and the redeemed value;

e The Coupon is intended solely for non-commercial use. Any reproduction,
counterfeiting, and commercial trade of the Coupon is strictly forbidden, along with any

illegal activity related to the purchase and/or use of the Coupon.



Methods of payment

Information related to accepted payment methods are made available during the purchasing

process.

Some payment methods may only be available subject to additional conditions or fees. In such
cases, related information can be found in the dedicated section of this Application.

All payments are independently processed through third-party services. Therefore, this Application
does not collect any payment information — such as credit card details — but only receives a
notification once the payment has been successfully completed.

If payment through the available methods fail or is refused by the payment service provider, the
Owner shall be under no obligation to fulfill the purchase order. Any possible costs or fees resulting

from the failed or refused payment shall be borne by the User.

Virtual Currency for exclusive use inside this Application

On this Application, certain payments may be made using a Virtual Currency. Unless otherwise
stated, such Virtual Currency is not tradable, exchangeable or redeemable against any traditional

currency, any other open digital currency, goods or any other values.

By purchasing Virtual Currency, Users acknowledge and understand that it may only be used within
this Application for the purposes expressly authorized by the Owner within the framework of its
Services. Users also acknowledge and agree that they may not transfer, purchase, sell, or exchange
such Virtual Currency outside of the Service.

Accordingly, Users may not sublicense, trade, sell or attempt to sell Virtual Currency for money, or
exchange Virtual Currency for the value of any kind outside of the dedicated offering provided by the
Owner through this Application. Any such prohibited use or transaction shall be considered null and
void and could result in legal action being taken against the User.

In case of contract or account termination for any cause attributable to the User, any and all unused

Virtual Currency shall be forfeited and no refund shall be granted.



Authorization for future PayPal payment

If Users authorize the PayPal feature which allows future purchases, this Application will store an
identification code linked to the Users’ PayPal account. This will authorize this Application to

automatically process payments for future purchases or recurring installments of past purchases.

This authorization can be revoked at any time, either by contacting the Owner or by changing the

user settings offered by PayPal.

Retention of usage rights

Users do not acquire any rights to use the purchased Product until the total purchase price is

received by the Owner.

Delivery

Delivery subject to conditions

The delivery of certain Products, such as alcoholic beverages, restricted content or the like, may be
subject to further conditions under applicable law, the Terms or any other related document.

Upon delivery of such Products, Users may be required to provide evidence or declare that such
conditions — e.g. being considered an adult under applicable law — are met.

In such situations, failure to meet the conditions set forth by law or contract may make it impossible

to deliver the Products.

Performance of services
The purchased service shall be performed or made available within the timeframe specified on this

Application or as communicated before the order submission.



Contract duration

Trial period

Users have the option to test this Application or selected Products during a limited and
non-renewable trial period, at no cost. Some features or functions of this Application may not be
available to Users during the trial period.

Further conditions applicable to the trial period, including its duration, will be specified on this
Application.

The trial period shall automatically convert into the equivalent paid Product, unless the User cancels

the purchase before the trial period expires.

Subscriptions

Subscriptions allow Users to receive a Product continuously or regularly over a determined period of
time.

Paid subscriptions begin on the day the payment is received by the Owner.

In order to maintain subscriptions, Users must pay the required recurring fee in a timely manner.

Failure to do so may cause service interruptions.

Subscriptions handled via Apple ID
Users may subscribe to a Product using the Apple ID associated with their Apple App Store account

by using the relevant process on this Application. When doing so, Users acknowledge and accept
that

e any payment due shall be charged to their Apple ID account;

e subscriptions are automatically renewed for the same duration unless the User cancels
at least 24 hours before the current period expires;

e any and all fees or payments due for renewal will be charged within 24-hours before the
end of the current period;

e subscriptions can be managed or cancelled in the Users’ Apple App Store account

settings.



The above shall prevail upon any conflicting or diverging provision of these Terms.

Termination
Recurring subscriptions may be terminated at any time by sending a clear and unambiguous
termination notice to the Owner using the contact details provided in this document, or — if

applicable — by using the corresponding controls inside this Application.

Termination of open-ended subscriptions

Open-ended subscriptions may be terminated at any time by sending a clear and
unambiguous termination notice to the Owner using the contact details provided in this
document. Terminations shall take effect 7 days after the notice of termination has been

received by the Owner.

Terms and conditions applying to extra features

Users that have an active subscription may purchase single extra add-ons or features, described in
the relevant section of this Application.

Prices, duration, terms of use, and termination of such extras may differ from those of the main
Product and, unless otherwise specified, do not influence the prices, duration, terms of use, and

termination of the latter.

User rights

Right of withdrawal

Unless exceptions apply, the User may be eligible to withdraw from the contract within the period
specified below (generally 14 days), for any reason and without justification. Users can learn more

about the withdrawal conditions within this section.



Who the right of withdrawal applies to

Unless any applicable exception is mentioned below, Users who are European Consumers are
granted a statutory cancellation right under EU rules, to withdraw from contracts entered into online
(distance contracts) within the specified period applicable to their case, for any reason and without
justification.

Users that do not fit this qualification, cannot benefit from the rights described in this section.

Exercising the right of withdrawal
To exercise their right of withdrawal, Users must send to the Owner an unequivocal statement of
their intention to withdraw from the contract.
To this end, Users may use the model withdrawal form available from within the “definitions” section
of this document. Users are, however, free to express their intention to withdraw from the contract by
making an unequivocal statement in any other suitable way. In order to meet the deadline within
which they can exercise such right, Users must send the withdrawal notice before the withdrawal
period expires.
When does the withdrawal period expire?
e Regarding the purchase of goods, the withdrawal period expires 14 days after the
day on which the User or a third party — other than the carrier and designated by the
User — takes physical possession of the goods.
e Regarding the purchase of several goods ordered together but delivered separately
or in case of purchase of a single good consisting of multiple lots or pieces delivered
separately, the withdrawal period expires 14 days after the day on which the User or a
third party — other than the carrier and designated by the User — acquires physical
possession of the last good, lot or piece.
e Regarding the purchase of a service, the withdrawal period expires 14 days after the

day that the contract is entered into, unless the User has waived the withdrawal right.

Effects of withdrawal
Users who correctly withdraw from a contract will be reimbursed by the Owner for all payments

made to the Owner, including, if any, those covering the costs of delivery.



However, any additional costs resulting from the choice of a particular delivery method other than the
least expensive type of standard delivery offered by the Owner, will not be reimbursed.

Such reimbursement shall be made without undue delay and, in any event, no later than 14 days
from the day on which the Owner is informed of the User’s decision to withdraw from the contract.
Unless otherwise agreed with the User, reimbursements will be made using the same means of
payment as used to process the initial transaction. In any event, the User shall not incur any costs or

fees as a result of such reimbursement.

...on the purchase of physical goods

Unless the Owner has offered to collect the goods, Users shall send back the goods or hand them
over to the Owner, or to a person authorized by the latter to receive the goods, without undue delay
and in any event within 14 days from the day on which they communicated their decision to withdraw
from the contract.

The deadline is met if the goods are handed to the carrier, or otherwise returned as indicated above,
before the expiration of the 14-days-period for returning the goods. The reimbursement may be
withheld until reception of the goods, or until Users have supplied evidence of having returned the
goods, whichever is the earliest.

Users shall only be liable for any diminished value of the goods resulting from the handling of the
goods outside of that which is necessary to establish their nature, characteristics and functioning.
The costs of returning the goods shall be paid in advance by the User and reimbursed by the Owner

upon providing appropriate evidence of the costs borne by the User.

...on the purchase of services

Where a User exercises the right of withdrawal after having requested that the service be performed
before the withdrawal period expires, the User shall pay to the Owner an amount which is in
proportion to the part of service provided.

Such payment shall be calculated based on the fee contractually agreed upon, and be proportional
to the part of service provided until the time the User withdraws, compared with the full coverage of

the contract.

Liability and indemnification



EU Users

Limitation of liability for User activities on this Application

Users acknowledge and accept that the Owner merely provides Users with the technical
infrastructure and features incorporated in this Application.

The Owner does not intermediate, moderate, promote or intervene in interactions, agreements or
transactions between Users and therefore bears no liability for any such interactions among Users,
including the performance of any Users' obligations.

Users, in particular, acknowledge and accept that the Owner is not involved in sales and purchases
by Users qualifying respectively as Sellers or Buyers over this Application.

This means that Sellers and Buyers are solely liable for respectively offering and purchasing through
this Application and for the obligations resulting thereof.

In particular, the Owner shall bear no liability for:

e any pre-contractual statement, claim or description of the Products offered through/via
this Application;

e the existence of any applicable license, authorization, qualification or other official
permit allowing Sellers to offer specific goods or services, as may be required by
applicable law;

e the Buyers' eligibility (e.g. in terms of age, solvency etc.) for purchase according to
applicable law;

e any obligation stipulated by Users over this Application, including but not limited to
product guarantees and product safety;

e any claim based on partial, incorrect or failed performance of binding agreements

entered into on this Application.

Australian Users

Limitation of liability



Nothing in these Terms excludes, restricts or modifies any guarantee, condition, warranty, right or
remedy which the User may have under the Competition and Consumer Act 2010 (Cth) or any
similar State and Territory legislation and which cannot be excluded, restricted or modified
(non-excludable right). To the fullest extent permitted by law, our liability to the User, including liability
for a breach of a non-excludable right and liability which is not otherwise excluded under these
Terms of Use, is limited, at the Owner’s sole discretion, to the re-performance of the services or the

payment of the cost of having the services supplied again.

US Users

DISCLAIMER OF WARRANTIES

THIS APPLICATION IS PROVIDED STRICTLY ON AN “AS IS” AND “AS AVAILABLE” BASIS.
USE OF THE SERVICE IS AT USERS’ OWN RISK. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, THE OWNER EXPRESSLY DISCLAIMS ALL CONDITIONS,
REPRESENTATIONS, AND WARRANTIES — WHETHER EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF
THIRD-PARTY RIGHTS. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN,
OBTAINED BY USER FROM OWNER OR THROUGH THE SERVICE WILL CREATE ANY
WARRANTY NOT EXPRESSLY STATED HEREIN.

WITHOUT LIMITING THE FOREGOING, THE OWNER, ITS SUBSIDIARIES, AFFILIATES,
LICENSORS, OFFICERS, DIRECTORS, AGENTS, CO-BRANDERS, PARTNERS, SUPPLIERS
AND EMPLOYEES DO NOT WARRANT THAT THE CONTENT IS ACCURATE, RELIABLE OR
CORRECT; THAT THE SERVICE WILL MEET USERS’ REQUIREMENTS; THAT THE SERVICE
WILL BE AVAILABLE AT ANY PARTICULAR TIME OR LOCATION, UNINTERRUPTED OR
SECURE; THAT ANY DEFECTS OR ERRORS WILL BE CORRECTED; OR THAT THE SERVICE
IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. ANY CONTENT DOWNLOADED
OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS DOWNLOADED AT
USERS OWN RISK AND USERS SHALL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO
USERS’ COMPUTER SYSTEM OR MOBILE DEVICE OR LOSS OF DATA THAT RESULTS FROM
SUCH DOWNLOAD OR USERS’ USE OF THE SERVICE.



THE OWNER DOES NOT WARRANT, ENDORSE, GUARANTEE, OR ASSUME RESPONSIBILITY
FOR ANY PRODUCT OR SERVICE ADVERTISED OR OFFERED BY A THIRD PARTY
THROUGH THE SERVICE OR ANY HYPERLINKED WEBSITE OR SERVICE, AND THE OWNER
SHALL NOT BE A PARTY TO OR IN ANY WAY MONITOR ANY TRANSACTION BETWEEN
USERS AND THIRD-PARTY PROVIDERS OF PRODUCTS OR SERVICES.

THE SERVICE MAY BECOME INACCESSIBLE OR IT MAY NOT FUNCTION PROPERLY WITH
USERS’ WEB BROWSER, MOBILE DEVICE, AND/OR OPERATING SYSTEM. THE OWNER
CANNOT BE HELD LIABLE FOR ANY PERCEIVED OR ACTUAL DAMAGES ARISING FROM
SERVICE CONTENT, OPERATION, OR USE OF THIS SERVICE.

FEDERAL LAW, SOME STATES, AND OTHER JURISDICTIONS, DO NOT ALLOW THE
EXCLUSION AND LIMITATIONS OF CERTAIN IMPLIED WARRANTIES. THE ABOVE
EXCLUSIONS MAY NOT APPLY TO USERS. THIS AGREEMENT GIVES USERS SPECIFIC
LEGAL RIGHTS, AND USERS MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE
TO STATE. THE DISCLAIMERS AND EXCLUSIONS UNDER THIS AGREEMENT SHALL NOT
APPLY TO THE EXTENT PROHIBITED BY APPLICABLE LAW.

LIMITATIONS OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL THE
OWNER, AND ITS SUBSIDIARIES, AFFILIATES, OFFICERS, DIRECTORS, AGENTS,
CO-BRANDERS, PARTNERS, SUPPLIERS AND EMPLOYEES BE LIABLE FOR

e ANY INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR
EXEMPLARY DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES FOR
LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES,
ARISING OUT OF OR RELATING TO THE USE OF, OR INABILITY TO USE, THE
SERVICE; AND

e ANY DAMAGE, LOSS OR INJURY RESULTING FROM HACKING, TAMPERING OR
OTHER UNAUTHORIZED ACCESS OR USE OF THE SERVICE OR USER
ACCOUNT OR THE INFORMATION CONTAINED THEREIN;

e ANY ERRORS, MISTAKES, OR INACCURACIES OF CONTENT;

e PERSONAL INJURY OR PROPERTY DAMAGE, OF ANY NATURE WHATSOEVER,
RESULTING FROM USER ACCESS TO OR USE OF THE SERVICE;

e ANY UNAUTHORIZED ACCESS TO OR USE OF THE OWNER’'S SECURE
SERVERS AND/OR ANY AND ALL PERSONAL INFORMATION STORED THEREIN;



e ANY INTERRUPTION OR CESSATION OF TRANSMISSION TO OR FROM THE
SERVICE;

e ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE THAT MAY BE
TRANSMITTED TO OR THROUGH THE SERVICE;

e ANY ERRORS OR OMISSIONS IN ANY CONTENT OR FOR ANY LOSS OR
DAMAGE INCURRED AS A RESULT OF THE USE OF ANY CONTENT POSTED,
EMAILED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE THROUGH THE
SERVICE; AND/OR

e THE DEFAMATORY, OFFENSIVE, OR ILLEGAL CONDUCT OF ANY USER OR
THIRD PARTY. IN NO EVENT SHALL THE OWNER, AND ITS SUBSIDIARIES,
AFFILIATES, OFFICERS, DIRECTORS, AGENTS, CO-BRANDERS, PARTNERS,
SUPPLIERS AND EMPLOYEES BE LIABLE FOR ANY CLAIMS, PROCEEDINGS,
LIABILITIES, OBLIGATIONS, DAMAGES, LOSSES OR COSTS IN AN AMOUNT
EXCEEDING THE AMOUNT PAID BY USER TO THE OWNER HEREUNDER IN THE
PRECEDING 12 MONTHS, OR THE PERIOD OF DURATION OF THIS AGREEMENT
BETWEEN THE OWNER AND USER, WHICHEVER IS SHORTER.

THIS LIMITATION OF LIABILITY SECTION SHALL APPLY TO THE FULLEST EXTENT
PERMITTED BY LAW IN THE APPLICABLE JURISDICTION WHETHER THE ALLEGED
LIABILITY IS BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY, OR ANY
OTHER BASIS, EVEN IF COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL
OR CONSEQUENTIAL DAMAGES, THEREFORE THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO USER. THE TERMS GIVE USER SPECIFIC LEGAL RIGHTS, AND USER
MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION.
THE DISCLAIMERS, EXCLUSIONS, AND LIMITATIONS OF LIABILITY UNDER THE TERMS
SHALL NOT APPLY TO THE EXTENT PROHIBITED BY APPLICABLE LAW.

Indemnification

The User agrees to defend, indemnify and hold the Owner and its subsidiaries, affiliates,

officers, directors, agents, co-branders, partners, suppliers and employees harmless from



and against any and all claims or demands, damages, obligations, losses, liabilities, costs or
debt, and expenses, including, but not limited to, legal fees and expenses, arising from

e User’s use of and access to the Service, including any data or content
transmitted or received by User;

e User’s violation of these terms, including, but not limited to, User’s breach of any
of the representations and warranties set forth in these terms;

e User’s violation of any third-party rights, including, but not limited to, any right of
privacy or intellectual property rights;

e User’s violation of any statutory law, rule, or regulation;

e any content that is submitted from User’s account, including third party access
with User’s unique username, password or other security measure, if applicable,
including, but not limited to, misleading, false, or inaccurate information;

e User’s wilful misconduct; or

e statutory provision by User or its affiliates, officers, directors, agents,
co-branders, partners, suppliers and employees to the extent allowed by

applicable law.

Miscellaneous

No Waiver

The Owner’s failure to assert any right or provision under these Terms shall not constitute a waiver
of any such right or provision. No waiver shall be considered a further or continuing waiver of such

term or any other term.

Service interruption

To ensure the best possible service level, the Owner reserves the right to interrupt the Service for

maintenance, system updates or any other changes, informing the Users appropriately.



Within the limits of law, the Owner may also decide to suspend or terminate the Service altogether. If
the Service is terminated, the Owner will cooperate with Users to enable them to withdraw Personal
Data or information in accordance with applicable law.

Additionally, the Service might not be available due to reasons outside the Owner’s reasonable

control, such as “force majeure” (eg. labor actions, infrastructural breakdowns or blackouts etc).

Service reselling

Users may not reproduce, duplicate, copy, sell, resell or exploit any portion of this Application and of
its Service without the Owner’s express prior written permission, granted either directly or through a

legitimate reselling programme.

Privacy policy

To learn more about the use of their Personal Data, Users may refer to the privacy policy of this

Application.

Intellectual property rights

Without prejudice to any more specific provision of these Terms, any intellectual property rights, such
as copyrights, trademark rights, patent rights and design rights related to this Application are the
exclusive property of the Owner or its licensors and are subject to the protection granted by

applicable laws or international treaties relating to intellectual property.

All trademarks — nominal or figurative — and all other marks, trade names, service marks, word
marks, illustrations, images, or logos appearing in connection with this Application are, and remain,
the exclusive property of the Owner or its licensors and are subject to the protection granted by

applicable laws or international treaties related to intellectual property.

The Owner does not condone nor authorize activities on or through the Services that infringe
copyright or intellectual property rights. We will delete any infringing User Content if properly notified

that such User Content infringes on another’s intellectual property rights. If you are a copyright



owner or an agent thereof and believe that any Content infringes upon your copyrights, you may

submit a notification pursuant to the Digital Millennium Copyright Act (“DMCA”) by providing our

Copyright Agent with the following information in writing (see 17 U.S.C §512(c)(3) for further detail):

An electronic or physical signature of the person authorized to act on behalf of the owner of
the copyright’s interest;

A description of the copyrighted work that you claim has been infringed;

A description of the material that you claim is infringing and where it is located on the
Services;

Identification of the URL or other specific location on the Services where the material that
you claim is infringing is located;

Your address, telephone number, and email address;

A statement by you that you have a good faith belief that the disputed use is not authorized
by the copyright owner, its agent, or the law;

A statement by you, made under penalty of perjury, that the above information in your notice
is accurate and that you are the copyright owner or authorized to act on the copyright

owner’s behalf.

You can contact our Copyright Agent via email using the contact information provided herein. The

Owner reserves the right to terminate your account or any user account that it determines to be

“repeat infringers.” A repeat infringer is a user who has repeatedly been notified of infringing activity

and/or has had Content repeatedly removed from the Services.

Changes to these Terms

The Owner reserves the right to amend or otherwise modify these Terms at any time. In such cases,

the Owner will appropriately inform the User of these changes.

Such changes will only affect the relationship with the User for the future.

The continued use of the Service will signify the User’s acceptance of the revised Terms. If Users do

not wish to be bound by the changes, they must stop using the Service. Failure to accept the revised

Terms, may entitle either party to terminate the Agreement.

The applicable previous version will govern the relationship prior to the User's acceptance. The User

can obtain any previous version from the Owner.



If required by applicable law, the Owner will specify the date by which the modified Terms will enter

into force.

Assignment of contract

The Owner reserves the right to transfer, assign, dispose of by novation, or subcontract any or all
rights or obligations under these Terms, taking the User’s legitimate interests into account.

Provisions regarding changes of these Terms will apply accordingly.

Users may not assign or transfer their rights or obligations under these Terms in any way, without the

written permission of the Owner.

Contacts

All communications relating to the use of this Application must be sent using the contact information

stated in this document.

Severability

Should any provision of these Terms be deemed or become invalid or unenforceable under
applicable law, the invalidity or unenforceability of such provision shall not affect the validity of the

remaining provisions, which shall remain in full force and effect.

US Users

Any such invalid or unenforceable provision will be interpreted, construed and reformed to the extent
reasonably required to render it valid, enforceable and consistent with its original intent. These
Terms constitute the entire Agreement between Users and the Owner with respect to the subject
matter hereof, and supersede all other communications, including but not limited to all prior
agreements, between the parties with respect to such subject matter. These Terms will be enforced

to the fullest extent permitted by law.



EU Users

Should any provision of these Terms be or be deemed void, invalid or unenforceable, the parties
shall do their best to find, in an amicable way, an agreement on valid and enforceable provisions
thereby substituting the void, invalid or unenforceable parts.

In case of failure to do so, the void, invalid or unenforceable provisions shall be replaced by the
applicable statutory provisions, if so permitted or stated under the applicable law.

Without prejudice to the above, the nullity, invalidity or the impossibility to enforce a particular
provision of these Terms shall not nullify the entire Agreement, unless the severed provisions are
essential to the Agreement, or of such importance that the parties would not have entered into the
contract if they had known that the provision would not be valid, or in cases where the remaining

provisions would translate into an unacceptable hardship on any of the parties.

Governing law

These Terms are governed by the law of the place where the Owner is based, as disclosed in the

relevant section of this document, without regard to conflict of laws principles.

Exception for European Consumers
However, regardless of the above, if the User qualifies as a European Consumer and has their
habitual residence in a country where the law provides for a higher consumer protection standard,

such higher standards shall prevail.

Venue of jurisdiction

The exclusive competence to decide on any controversy resulting from or connected to these Terms
lies with the courts of the place where the Owner is based, as displayed in the relevant section of

this document.

Exception for European Consumers



The above does not apply to any Users that qualify as European Consumers, nor to Consumers

based in Switzerland, Norway or Iceland.

Dispute resolution

Amicable dispute resolution

Users may bring any disputes to the Owner who will try to resolve them amicably.

While Users' right to take legal action shall always remain unaffected, in the event of any controversy
regarding the use of this Application or the Service, Users are kindly asked to contact the Owner at
the contact details provided in this document.

The User may submit the complaint including a brief description and if applicable, the details of the
related order, purchase, or account, to the Owner’s email address specified in this document.

The Owner will process the complaint without undue delay and within 21 days of receiving it.

For any dispute you have with The Owner, you agree to first contact us and attempt to resolve the
dispute with us informally. You agree that, if The Owner has not been able to resolve the dispute with
you informally, to resolve any claim, dispute, or controversy (excluding claims for injunctive or other
equitable relief) arising out of or in connection with or relating to these Terms by binding arbitration
by except for claims for injunctive or equitable relief or claims regarding intellectual property rights
(which may be brought in any competent court without the posting of a bond), shall be finally settled
in accordance with the Comprehensive Arbitration Rules of the Judicial Arbitration and Mediation
Service, Inc. (“JAMS”) by arbitrators appointed in accordance with such rules. The award rendered
by the arbitrator shall include costs of arbitration, reasonable attorneys’ fees and reasonable costs
for expert and other witnesses, and any judgment on the award rendered by the arbitrator may be
entered in any court of competent jurisdiction. Nothing in this Section shall prevent either party from
seeking injunctive or other equitable relief from the courts for matters related to data security,
intellectual property or unauthorized access to the Service. ALL CLAIMS MUST BE BROUGHT IN
THE PARTIES’ INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY
PURPORTED CLASS OR REPRESENTATIVE PROCEEDING, AND, UNLESS WE AGREE



OTHERWISE, THE ARBITRATOR MAY NOT CONSOLIDATE MORE THAN ONE PERSON’'S
CLAIMS. YOU AGREE THAT, BY ENTERING INTO THESE TERMS, YOU AND THE OWNER ARE
EACH WAIVING THE RIGHT TO ATRIAL BY JURY OR TO PARTICIPATE IN A CLASS ACTION.

Definitions and legal references

This Application (or this Application)

The property that enables the provision of the Service.

Agreement

Any legally binding or contractual relationship between the Owner and the User, governed by these

Terms.

Business User

Any User that does not qualify as a Consumer.

Buyer

Indicates any User who buys goods or services from Sellers through this Application, regardless of

whether or not the actual transaction takes place through this Application.

Coupon

Any code or voucher, in print or electronic form, which allows the User to purchase the Product at a

discounted price.



European (or Europe)

Applies where a User is physically present or has their registered offices within the EU, regardless of

nationality.

Example withdrawal form

Addressed to:
Therapute, inc 376 Main St, Suite 300, Bedminster NJ 07921
info@therapute.co

I/We hereby give notice that l/we withdraw from my/our contract of sale of the following goods/for the

provision of the following service:

(insert a description of the goods/services that

are subject to the respective withdrawal)

e Ordered on: (insert the date)

e Received on: (insert the date)

e Name of consumer(s):

e Address of consumer(s):

e Date:

(sign if this form is notified on paper)

Owner (or We)

Indicates the natural person(s) or legal entity that provides this Application and/or the Service to Users.

Product



A good or service available for purchase through this Application, such as e.g. physical goods, digital

files, software, booking services etc.

The sale of Products may be part of the Service.

Seller

Indicates any User who sells goods or services to Buyers through this Application, regardless of whether

or not the actual transaction takes place through this Application.

Service

The service provided by this Application as described in these Terms and on this Application.

Terms

All provisions applicable to the use of this Application and/or the Service as described in this document,

including any other related documents or agreements, and as updated from time to time.

User (or You)

Indicates any natural person or legal entity using this Application.

Virtual Currency

A non-monetary asset by which Users may purchase specific Products offered on this Application under
the conditions specified by the Owner. Such assets can be manifested by codes, tokens, digital images

etc.



Consumer

Any User qualifying as a natural person who accesses goods or services for personal use, or more

generally, acts for purposes outside their trade, business, craft or profession.

Latest update: August 26, 2021

iubenda hosts this content and only collects the Personal Data strictly necessary for it to be provided.

rms and Conditions of Therapute

These Terms govern

e the use of this Application, and,
e any other related Agreement or legal relationship with the Owner
in a legally binding way. Capitalized words are defined in the relevant dedicated section of this

document.

The User must read this document carefully.

Any other contract or agreement entered into between the Owner and the Sellers shall always
prevail over the provisions of these Terms. Therefore, in such cases, these Terms shall apply only
residually and in accordance with applicable provisions in such agreements or contracts.

Although the entire contractual relationship relating to these Products is entered into solely by the
Owner and Users, Users acknowledge and agree that, where this Application has been provided to
them via the Apple App Store, Apple may enforce these Terms as a third-party beneficiary.

This Application is provided by:

Therapute, inc

376 Main St, Suite 300, Bedminster NJ 07921

Owner contact email: info@therapute.co

Information about this Application


https://www.iubenda.com/en/terms-and-conditions-generator
https://www.iubenda.com/privacy-policy/65675001

Therapute, Inc. is an app that acts as the "bridge" between the user and professional. Our app offers
mental health and coaching services as well as a special offer from our partners/advertisers. Our
special features add to the services we offer. Users can access and directly contact professionals,
arrange and schedule sessions, use a confidential journal feature, create and change a profile, and

so much more.

What the User should know at a glance

e The right of withdrawal only applies to European Consumers. The right of withdrawal,
also commonly called the right of cancellation in the UK, is consistently referred to as
“the right of withdrawal” within this document.

e Please note that some provisions in these Terms may only apply to certain categories of
Users. In particular, certain provisions may only apply to Consumers or to those Users
that do not qualify as Consumers. Such limitations are always explicitly mentioned
within each affected clause. In the absence of any such mention, clauses apply to all
Users.

e Usage of this Application and the Service is age restricted: to access and use this
Application and its Service the User must be an adult under applicable law.

e Minors may access this Application and use its Service only under parental or adult

supervision.

How this Application works

Intermediation

This Application merely allows Users to connect to and interact with third parties. The Owner

therefore is not directly involved in any such interaction nor does it intermediate, participate in or



benefit economically from any contract or transaction which occurs as a consequence of such

interactions.

The Service of this Application is provided at no monetary cost to Buyers. Products offered by the
Owner or by Sellers via this Application are marked as such.

Without prejudice to its role as a mere technical intermediary as described above, the Owner may
provide additional services to either party of such interaction, such as providing packaging, shipping
or facilitating dispute resolution.

This Application merely serves as a technical infrastructure or platform to allow Users to interact with
each other. The Owner therefore is not directly involved in any such interactions between Users.
These Terms only apply to the described usage of this Application as a platform.

Terms, conditions and any other provision applying specifically to transactions between Buyers and

Sellers are specified by each Seller.

TERMS OF USE

Unless otherwise specified, the terms of use detailed in this section apply generally when using this

Application.

Single or additional conditions of use or access may apply in specific scenarios and in such cases
are additionally indicated within this document.
By using this Application, Users confirm to meet the following requirements:

e There are no restrictions for Users in terms of being Consumers or Business Users;

e Users must be recognized as adult by applicable law;

e Minors may only use this Application under parental or adult supervision;

e Users aren'’t located in a country that is subject to a U.S. Government embargo, or that

has been designated by the U.S. Government as a “terrorist-supporting” country;

e Users aren’t listed on any U.S. Government list of prohibited or restricted parties;

Account registration



To use the Service Users must register or create a User account, providing all required data or
information in a complete and truthful manner.

Failure to do so will cause unavailability of the Service.

Users are responsible for keeping their login credentials confidential and safe. For this reason, Users
are also required to choose passwords that meet the highest standards of strength permitted by this
Application.

By registering, Users agree to be fully responsible for all activities that occur under their username
and password.

Users are required to immediately and unambiguously inform the Owner via the contact details
indicated in this document, if they think their personal information, including but not limited to User

accounts, access credentials or personal data, have been violated, unduly disclosed or stolen.

Conditions for account registration
Registration of User accounts on this Application is subject to the conditions outlined below. By
registering, Users agree to meet such conditions.

e Accounts registered by bots or any other automated methods are not permitted.

e Unless otherwise specified, each User must register only one account.

e Unless explicitly permitted, a User account may not be shared with other persons.

Account termination
Users can terminate their account and stop using the Service at any time by doing the following:

e By using the tools provided for account termination on this Application.

e By directly contacting the Owner at the contact details provided in this document.

Account suspension and deletion
The Owner reserves the right to suspend or terminate the User's account at any time and without
notice, at the Owner's sole discretion, in these cases:
e User has violated these Terms; and/or
e User's access or use of this Application may cause injury to the Owner, other Users or
third parties; and/or

e the use of this Application by the User may cause violation of law or regulations; and/or



e in case of an investigation by legal action or governmental involvement; and/or
e the account or its use is deemed to be, at the Owner’s sole discretion inappropriate or

offensive or in violation of these Terms.

The suspension or deletion of User accounts shall not entitle Users to any claims for compensation,
damages or reimbursement.
The suspension or deletion of accounts due to causes attributable to the User does not exempt the

User from paying any applicable fees or prices.

Content on this Application

Unless where otherwise specified or clearly recognizable, all content available on this Application is

owned or provided by the Owner or its licensors.

The Owner undertakes its utmost effort to ensure that the content provided on this Application
infringes no applicable legal provisions or third-party rights. However, it may not always be possible
to achieve such a result.

In such cases, without prejudice to any legal prerogatives of Users to enforce their rights, Users are
kindly asked to preferably report related complaints using the contact details provided in this

document.

Rights regarding content on this Application - All rights reserved

The Owner holds and reserves all intellectual property rights for any such content.

Users may not therefore use such content in any way that is not necessary or implicit in the proper
use of the Service.

In particular, but without limitation, Users may not copy, download, share (beyond the limits set forth
below), modify, translate, transform, publish, transmit, sell, sublicense, edit, transfer/assign to third
parties or create derivative works from the content available on this Application, nor allow any third
party to do so through the User or their device, even without the User's knowledge.

Where explicitly stated on this Application, the User may download, copy and/or share some content
available through this Application for its sole personal and non-commercial use and provided that the
copyright attributions and all the other attributions requested by the Owner are correctly

implemented.



Any applicable statutory limitation or exception to copyright shall stay unaffected.

Content provided by Users

The Owner allows Users to upload, share or provide their own content to this Application.

By providing content to this Application, Users confirm that they are legally allowed to do so and that

they are not infringing any statutory provisions and/or third-party rights.

Rights regarding content provided by Users

Users acknowledge and accept that by providing their own content on this Application they grant the
Owner a non-exclusive, fully paid-up and royalty-free license to process such content solely for the
operation and maintenance of this Application as contractually required.

To the extent permitted by applicable law, Users waive any moral rights in connection with content
they provide to this Application.

Users acknowledge, accept and confirm that all content they provide through this Application is

provided subject to the same general conditions set forth for content on this Application.

Liability for provided content
Users are solely liable for any content they upload, post, share, or provide through this Application.
Users acknowledge and accept that the Owner does not filter or moderate such content.
However, the Owner reserves the right to remove, delete, block or rectify such content at its own
discretion and to, without prior notice, deny the uploading User access to this Application:

e if any complaint based on such content is received;

e if a notice of infringement of intellectual property rights is received;

e upon order of a public authority; or

e where the Owner is made aware that the content, while being accessible via this

Application, may represent a risk for Users, third parties and/or the availability of the

Service.

The removal, deletion, blocking or rectification of content shall not entitle Users that have provided

such content or that are liable for it, to any claims for compensation, damages or reimbursement.



Users agree to hold the Owner harmless from and against any claim asserted and/or damage

suffered due to content they provided to or provided through this Application.

Removal of content from parts of this Application available through the App Store

If the reported content is deemed objectionable, it will be removed within 24 hours and the User who

provided the content will be barred from using the Service.

Access to external resources

Through this Application Users may have access to external resources provided by third parties.
Users acknowledge and accept that the Owner has no control over such resources and is therefore

not responsible for their content and availability.

Conditions applicable to any resources provided by third parties, including those applicable to any
possible grant of rights in content, result from each such third parties’ terms and conditions or, in the
absence of those, applicable statutory law.

In particular, on this Application Users may see advertisements provided by third parties. The Owner
does not control or moderate the advertisements displayed via this Application. If Users click on any
such advertisement, they will be interacting with any third party responsible for that advertisement.
The Owner is not responsible for any matters resulting from such interaction with third parties, such

as anything resulting from visiting third-party websites or using third-party content.

Acceptable use

This Application and the Service may only be used within the scope of what they are provided for,

under these Terms and applicable law.

Users are solely responsible for making sure that their use of this Application and/or the Service
violates no applicable law, regulations or third-party rights.

Therefore, the Owner reserves the right to take any appropriate measure to protect its legitimate
interests including by denying Users access to this Application or the Service, terminating contracts,

reporting any misconduct performed through this Application or the Service to the competent



authorities — such as judicial or administrative authorities - whenever Users engage or are suspected
to engage in any of the following activities:

e violate laws, regulations and/or these Terms;

e infringe any third-party rights;

e considerably impair the Owner’s legitimate interests;

e offend the Owner or any third party.

“Tell-a-friend”

This Application gives Users the opportunity to receive advantages if, as a result of their
recommendation, any new User purchases a Product offered on this Application.

In order to take advantage of this offer, Users may invite others to purchase the Products on this
Application by sending them a tell-a-friend code provided by the Owner. Such codes can only be
redeemed once.

If upon purchase of the Products on this Application any of the persons invited redeems a
tell-a-friend code, the inviting User shall receive the advantage or benefit (such as: a price reduction,
an additional service feature, an upgrade etc.) specified on this Application.

Tell-a-friend codes may be limited to specific Products among those offered on this Application.

The Owner reserves the right to end the offer at any time at its own discretion.
While no general limitation applies to the number of persons that can be invited, the amount of

advantage or benefit that each inviting User can receive, may be limited.

APl usage terms

Users may access their data relating to this Application via the Application Program Interface (API).

Any use of the API, including use of the API through a third-party product/service that accesses this
Application, is bound by these Terms and, in addition, by the following specific terms:

e the User expressly understands and agrees that the Owner bears no responsibility and

shall not be held liable for any damages or losses resulting from the User’s use of the

API or their use of any third-party products/services that access data through the API.



TERMS AND CONDITIONS OF SALE

Paid Products

Some of the Products provided on this Application, as part of the Service, are provided on the basis

of payment.

The fees, duration and conditions applicable to the purchase of such Products are described below
and in the dedicated sections of this Application.

To purchase Products, the User must register or log into this Application.

Product description

Prices, descriptions or availability of Products are outlined in the respective sections of this

Application and are subject to change without notice.

While Products on this Application are presented with the greatest accuracy technically possible,
representation on this Application through any means (including, as the case may be, graphic
material, images, colors, sounds) is for reference only and implies no warranty as to the
characteristics of the purchased Product.

The characteristics of the chosen Product will be outlined during the purchasing process.

Purchasing process

Any steps taken from choosing a Product to order submission form part of the purchasing process.
The purchasing process includes these steps:
e By clicking on the checkout button, Users open the Stripe checkout section, wherein

they will have to specify their contact details and a payment method of their choice.



e After providing all the required information, Users must carefully review the order and,
subsequently, confirm and submit it by using the relevant button or mechanism on this
Application, hereby accepting these Terms and committing to pay the agreed-upon

price.

Order submission

When the User submits an order, the following applies:

e The submission of an order determines contract conclusion and therefore creates for
the User the obligation to pay the price, taxes and possible further fees and expenses,
as specified on the order page.

e In case the purchased Product requires active input from the User, such as the
provision of personal information or data, specifications or special wishes, the order
submission creates an obligation for the User to cooperate accordingly.

e Upon submission of the order, Users will receive a receipt confirming that the order has

been received.

All notifications related to the described purchasing process shall be sent to the email address

provided by the User for such purposes.

Prices

Users are informed during the purchasing process and before order submission, about any fees,

taxes and costs (including, if any, delivery costs) that they will be charged.

Prices on this Application are displayed:

e either exclusive or inclusive of any applicable fees, taxes and costs, depending on the

section the User is browsing.

Offers and discounts



The Owner may offer discounts or provide special offers for the purchase of Products. Any such offer
or discount shall always be subject to the eligibility criteria and the terms and conditions set out in

the corresponding section of this Application.

Offers and discounts are always granted at the Owner’s sole discretion.

Repeated or recurring offers or discounts create no claim/title or right that Users may enforce in the
future.

Depending on the case, discounts or offers shall be valid for a limited time only or while stocks last. If
an offer or discount is limited by time, the time indications refer to the time zone of the Owner, as

indicated in the Owner’s location details in this document, unless otherwise specified.

Coupons

Offers or discounts can be based on Coupons.

If breach of the conditions applicable to Coupons occurs, the Owner can legitimately refuse to fulfill
its contractual obligations and expressly reserves the right to take appropriate legal action to protect
its rights and interests.

Notwithstanding the provisions below, any additional or diverging rules applicable to using the
Coupon displayed in the corresponding information page or on the Coupon itself shall always
prevail.

Unless otherwise stated, these rules apply to the use of Coupons:

e Each Coupon is only valid when used in the manner and within the timeframe specified
on the website and/or the Coupon;

e A Coupon may only be applied, in its entirety, at the actual time of purchase — partial
use is not permitted,;

e Unless otherwise stated, single-use Coupons may only be used once per purchase and
therefore may only be applied a single time even in cases involving installment-based
purchases;

e A Coupon cannot be applied cumulatively;

e The Coupon must be redeemed exclusively within the time specified in the offer. After
this period, the Coupon will automatically expire, precluding any possibility for the User

to claim the relevant rights, including cash-out;



e The User is not entitled to any credit/refund/compensation if there is a difference
between the value of the Coupon and the redeemed value;

e The Coupon is intended solely for non—-commercial use. Any reproduction,
counterfeiting and commercial trade of the Coupon is strictly forbidden, along with any

illegal activity related to the purchase and/or use of the Coupon.

Methods of payment

Information related to accepted payment methods are made available during the purchasing

process.

Some payment methods may only be available subject to additional conditions or fees. In such
cases related information can be found in the dedicated section of this Application.

All payments are independently processed through third-party services. Therefore, this Application
does not collect any payment information — such as credit card details — but only receives a
notification once the payment has been successfully completed.

If payment through the available methods fail or is refused by the payment service provider, the
Owner shall be under no obligation to fulfil the purchase order. Any possible costs or fees resulting

from the failed or refused payment shall be borne by the User.

Virtual Currency for exclusive use inside this Application

On this Application certain payments may be made using a Virtual Currency. Unless otherwise
stated, such Virtual Currency is not tradable, exchangeable or redeemable against any traditional

currency, any other open digital currency, goods or any other values.

By purchasing Virtual Currency, Users acknowledge and understand that it may only be used within
this Application for the purposes expressly authorized by the Owner within the framework of its
Services. Users also acknowledge and agree that they may not transfer, purchase, sell, or exchange
such Virtual Currency outside of the Service.

Accordingly, Users may not sublicense, trade, sell or attempt to sell Virtual Currency for money, or

exchange Virtual Currency for value of any kind outside of the dedicated offering provided by the



Owner through this Application. Any such prohibited use or transaction shall be considered null and
void and could result in legal action being taken against the User.
In case of contract or account termination for any cause attributable to the User, any and all unused

Virtual Currency shall be forfeited and no refund shall be granted.

Authorization for future PayPal payment

If Users authorize the PayPal feature which allows future purchases, this Application will store an
identification code linked to the Users’ PayPal account. This will authorize this Application to

automatically process payments for future purchases or recurring installments of past purchases.

This authorization can be revoked at any time, either by contacting the Owner or by changing the

user settings offered by PayPal.

Retention of usage rights

Users do not acquire any rights to use the purchased Product until the total purchase price is

received by the Owner.

Delivery

Delivery subject to conditions

The delivery of certain Products, such as alcoholic beverages, restricted content or the like, may be
subject to further conditions under applicable law, the Terms or any other related document.

Upon delivery of such Products, Users may be required to provide evidence or declare that such
conditions — e.g. being considered an adult under applicable law — are met.

In such situations, failure to meet the conditions set forth by law or contract may make it impossible

to deliver the Products.

Performance of services



The purchased service shall be performed or made available within the timeframe specified on this

Application or as communicated before the order submission.

Contract duration

Trial period

Users have the option to test this Application or selected Products during a limited and
non-renewable trial period, at no cost. Some features or functions of this Application may not be
available to Users during the trial period.

Further conditions applicable to the trial period, including its duration, will be specified on this
Application.

The trial period shall automatically convert into the equivalent paid Product, unless the User cancels

the purchase before the trial period expires.

Subscriptions

Subscriptions allow Users to receive a Product continuously or regularly over a determined period of
time.

Paid subscriptions begin on the day the payment is received by the Owner.

In order to maintain subscriptions, Users must pay the required recurring fee in a timely manner.

Failure to do so may cause service interruptions.

Subscriptions handled via Apple ID
Users may subscribe to a Product using the Apple ID associated with their Apple App Store account
by using the relevant process on this Application. When doing so, Users acknowledge and accept
that

e any payment due shall be charged to their Apple ID account;

e subscriptions are automatically renewed for the same duration unless the User cancels

at least 24 hours before the current period expires;



e any and all fees or payments due for renewal will be charged within 24-hours before the
end of the current period;
e subscriptions can be managed or cancelled in the Users’ Apple App Store account

settings.

The above shall prevail upon any conflicting or diverging provision of these Terms.

Termination
Recurring subscriptions may be terminated at any time by sending a clear and unambiguous
termination notice to the Owner using the contact details provided in this document, or — if

applicable — by using the corresponding controls inside this Application.

Termination of open-ended subscriptions

Open-ended subscriptions may be terminated at any time by sending a clear and
unambiguous termination notice to the Owner using the contact details provided in this
document. Terminations shall take effect 7 days after the notice of termination has been

received by the Owner.

Terms and conditions applying to extra features

Users that have an active subscription may purchase single extra add-ons or features, described in
the relevant section of this Application.

Prices, duration, terms of use and termination of such extras may differ from those of the main
Product and, unless otherwise specified, do not influence the prices, duration, terms of use and

termination of the latter.

User rights

Right of withdrawal



Unless exceptions apply, the User may be eligible to withdraw from the contract within the period
specified below (generally 14 days), for any reason and without justification. Users can learn more

about the withdrawal conditions within this section.

Who the right of withdrawal applies to

Unless any applicable exception is mentioned below, Users who are European Consumers are
granted a statutory cancellation right under EU rules, to withdraw from contracts entered into online
(distance contracts) within the specified period applicable to their case, for any reason and without
justification.

Users that do not fit this qualification, cannot benefit from the rights described in this section.

Exercising the right of withdrawal

To exercise their right of withdrawal, Users must send to the Owner an unequivocal statement of
their intention to withdraw from the contract.

To this end, Users may use the model withdrawal form available from within the “definitions” section
of this document. Users are, however, free to express their intention to withdraw from the contract by
making an unequivocal statement in any other suitable way. In order to meet the deadline within
which they can exercise such right, Users must send the withdrawal notice before the withdrawal
period expires.

When does the withdrawal period expire?

e Regarding the purchase of goods, the withdrawal period expires 14 days after the
day on which the User or a third party — other than the carrier and designated by the
User — takes physical possession of the goods.

e Regarding the purchase of several goods ordered together but delivered separately
or in case of purchase of a single good consisting of multiple lots or pieces delivered
separately, the withdrawal period expires 14 days after the day on which the User or a
third party — other than the carrier and designated by the User — acquires physical
possession of the last good, lot or piece.

e Regarding the purchase of a service, the withdrawal period expires 14 days after the

day that the contract is entered into, unless the User has waived the withdrawal right.



Effects of withdrawal

Users who correctly withdraw from a contract will be reimbursed by the Owner for all payments
made to the Owner, including, if any, those covering the costs of delivery.

However, any additional costs resulting from the choice of a particular delivery method other than the
least expensive type of standard delivery offered by the Owner, will not be reimbursed.

Such reimbursement shall be made without undue delay and, in any event, no later than 14 days
from the day on which the Owner is informed of the User’s decision to withdraw from the contract.
Unless otherwise agreed with the User, reimbursements will be made using the same means of
payment as used to process the initial transaction. In any event, the User shall not incur any costs or

fees as a result of such reimbursement.

...on the purchase of physical goods

Unless the Owner has offered to collect the goods, Users shall send back the goods or hand them
over to the Owner, or to a person authorized by the latter to receive the goods, without undue delay
and in any event within 14 days from the day on which they communicated their decision to withdraw
from the contract.

The deadline is met if the goods are handed to the carrier, or otherwise returned as indicated above,
before the expiration of the 14-days-period for returning the goods. The reimbursement may be
withheld until reception of the goods, or until Users have supplied evidence of having returned the
goods, whichever is the earliest.

Users shall only be liable for any diminished value of the goods resulting from the handling of the
goods outside of that which is necessary to establish their nature, characteristics and functioning.
The costs of returning the goods shall be paid in advance by the User and reimbursed by the Owner

upon providing appropriate evidence of the costs borne by the User.

...on the purchase of services
Where a User exercises the right of withdrawal after having requested that the service be performed
before the withdrawal period expires, the User shall pay to the Owner an amount which is in

proportion to the part of service provided.



Such payment shall be calculated based on the fee contractually agreed upon, and be proportional
to the part of service provided until the time the User withdraws, compared with the full coverage of

the contract.

Liability and indemnification

EU Users

Limitation of liability for User activities on this Application

Users acknowledge and accept that the Owner merely provides Users with the technical
infrastructure and features incorporated in this Application.

The Owner does not intermediate, moderate, promote or intervene in interactions, agreements or
transactions between Users and therefore bears no liability for any such interactions among Users,
including the performance of any Users' obligations.

Users, in particular, acknowledge and accept that the Owner is not involved in sales and purchases
by Users qualifying respectively as Sellers or Buyers over this Application.

This means that Sellers and Buyers are solely liable for respectively offering and purchasing through
this Application and for the obligations resulting thereof.

In particular, the Owner shall bear no liability for:

e any pre-contractual statement, claim or description of the Products offered through/via
this Application;

e the existence of any applicable license, authorization, qualification or other official
permit allowing Sellers to offer specific goods or services, as may be required by
applicable law;

e the Buyers' eligibility (e.g. in terms of age, solvency etc.) for purchase according to
applicable law;

e any obligation stipulated by Users over this Application, including but not limited to

product guarantees and product safety;



e any claim based on partial, incorrect or failed performance of binding agreements

entered into on this Application.

Australian Users

Limitation of liability

Nothing in these Terms excludes, restricts or modifies any guarantee, condition, warranty, right or
remedy which the User may have under the Competition and Consumer Act 2010 (Cth) or any
similar State and Territory legislation and which cannot be excluded, restricted or modified
(non-excludable right). To the fullest extent permitted by law, our liability to the User, including liability
for a breach of a non-excludable right and liability which is not otherwise excluded under these
Terms of Use, is limited, at the Owner’s sole discretion, to the re-performance of the services or the

payment of the cost of having the services supplied again.

US Users

Disclaimer of Warranties

This Application is provided strictly on an “as is” and “as available” basis. Use of the Service
is at Users’ own risk. To the maximum extent permitted by applicable law, the Owner
expressly disclaims all conditions, representations, and warranties — whether express,
implied, statutory or otherwise, including, but not limited to, any implied warranty of
merchantability, fitness for a particular purpose, or non-infringement of third-party rights. No
advice or information, whether oral or written, obtained by user from owner or through the
Service will create any warranty not expressly stated herein.

Without limiting the foregoing, the Owner, its subsidiaries, affiliates, licensors, officers,
directors, agents, co-branders, partners, suppliers and employees do not warrant that the
content is accurate, reliable or correct; that the Service will meet Users’ requirements; that
the Service will be available at any particular time or location, uninterrupted or secure; that

any defects or errors will be corrected; or that the Service is free of viruses or other harmful



components. Any content downloaded or otherwise obtained through the use of the Service
is downloaded at users own risk and users shall be solely responsible for any damage to
Users’ computer system or mobile device or loss of data that results from such download or
Users’ use of the Service.

The Owner does not warrant, endorse, guarantee, or assume responsibility for any product or
service advertised or offered by a third party through the Service or any hyperlinked website
or service, and the Owner shall not be a party to or in any way monitor any transaction
between Users and third-party providers of products or services.

The Service may become inaccessible or it may not function properly with Users’ web
browser, mobile device, and/or operating system. The owner cannot be held liable for any
perceived or actual damages arising from Service content, operation, or use of this Service.
Federal law, some states, and other jurisdictions, do not allow the exclusion and limitations
of certain implied warranties. The above exclusions may not apply to Users. This Agreement
gives Users specific legal rights, and Users may also have other rights which vary from state
to state. The disclaimers and exclusions under this agreement shall not apply to the extent

prohibited by applicable law.

Limitations of liability
To the maximum extent permitted by applicable law, in no event shall the Owner, and its
subsidiaries, affiliates, officers, directors, agents, co-branders, partners, suppliers and

employees be liable for

e any indirect, punitive, incidental, special, consequential or exemplary damages,
including without limitation damages for loss of profits, goodwill, use, data or
other intangible losses, arising out of or relating to the use of, or inability to use,
the Service; and

e any damage, loss or injury resulting from hacking, tampering or other
unauthorized access or use of the Service or User account or the information
contained therein;

e any errors, mistakes, or inaccuracies of content;

e personal injury or property damage, of any nature whatsoever, resulting from
User access to or use of the Service;

e any unauthorized access to or use of the Owner’s secure servers and/or any and

all personal information stored therein;



e any interruption or cessation of transmission to or from the Service;

e any bugs, viruses, trojan horses, or the like that may be transmitted to or through
the Service;

e any errors or omissions in any content or for any loss or damage incurred as a
result of the use of any content posted, emailed, transmitted, or otherwise made
available through the Service; and/or

e the defamatory, offensive, or illegal conduct of any User or third party. In no event
shall the Owner, and its subsidiaries, affiliates, officers, directors, agents,
co-branders, partners, suppliers and employees be liable for any claims,
proceedings, liabilities, obligations, damages, losses or costs in an amount
exceeding the amount paid by User to the Owner hereunder in the preceding 12
months, or the period of duration of this agreement between the Owner and User,

whichever is shorter.

This limitation of liability section shall apply to the fullest extent permitted by law in the
applicable jurisdiction whether the alleged liability is based on contract, tort, negligence,
strict liability, or any other basis, even if company has been advised of the possibility of such
damage.

Some jurisdictions do not allow the exclusion or limitation of incidental or consequential
damages, therefore the above limitations or exclusions may not apply to User. The terms give
User specific legal rights, and User may also have other rights which vary from jurisdiction to
jurisdiction. The disclaimers, exclusions, and limitations of liability under the terms shall not

apply to the extent prohibited by applicable law.

Indemnification
The User agrees to defend, indemnify and hold the Owner and its subsidiaries, affiliates,
officers, directors, agents, co-branders, partners, suppliers and employees harmless from
and against any and all claims or demands, damages, obligations, losses, liabilities, costs or
debt, and expenses, including, but not limited to, legal fees and expenses, arising from

e User’'s use of and access to the Service, including any data or content

transmitted or received by User;
e User’s violation of these terms, including, but not limited to, User’s breach of any

of the representations and warranties set forth in these terms;



e User’s violation of any third-party rights, including, but not limited to, any right of
privacy or intellectual property rights;

e User’s violation of any statutory law, rule, or regulation;

e any content that is submitted from User’s account, including third party access
with User’s unique username, password or other security measure, if applicable,
including, but not limited to, misleading, false, or inaccurate information;

e User’s wilful misconduct; or

e statutory provision by User or its affiliates, officers, directors, agents,
co-branders, partners, suppliers and employees to the extent allowed by

applicable law.

Common provisions

No Waiver

The Owner’s failure to assert any right or provision under these Terms shall not constitute a waiver
of any such right or provision. No waiver shall be considered a further or continuing waiver of such

term or any other term.

Service interruption

To ensure the best possible service level, the Owner reserves the right to interrupt the Service for

maintenance, system updates or any other changes, informing the Users appropriately.

Within the limits of law, the Owner may also decide to suspend or terminate the Service altogether. If
the Service is terminated, the Owner will cooperate with Users to enable them to withdraw Personal
Data or information in accordance with applicable law.

Additionally, the Service might not be available due to reasons outside the Owner’s reasonable

control, such as “force majeure” (eg. labor actions, infrastructural breakdowns or blackouts etc).



Service reselling

Users may not reproduce, duplicate, copy, sell, resell or exploit any portion of this Application and of
its Service without the Owner’s express prior written permission, granted either directly or through a

legitimate reselling programme.

Privacy policy

To learn more about the use of their Personal Data, Users may refer to the privacy policy of this

Application.

Intellectual property rights

Without prejudice to any more specific provision of these Terms, any intellectual property rights, such
as copyrights, trademark rights, patent rights and design rights related to this Application are the
exclusive property of the Owner or its licensors and are subject to the protection granted by

applicable laws or international treaties relating to intellectual property.

All trademarks — nominal or figurative — and all other marks, trade names, service marks, word
marks, illustrations, images, or logos appearing in connection with this Application are, and remain,
the exclusive property of the Owner or its licensors and are subject to the protection granted by

applicable laws or international treaties related to intellectual property.

Changes to these Terms

The Owner reserves the right to amend or otherwise modify these Terms at any time. In such cases,

the Owner will appropriately inform the User of these changes.

Such changes will only affect the relationship with the User for the future.



The continued use of the Service will signify the User’s acceptance of the revised Terms. If Users do
not wish to be bound by the changes, they must stop using the Service. Failure to accept the revised
Terms, may entitle either party to terminate the Agreement.

The applicable previous version will govern the relationship prior to the User's acceptance. The User
can obtain any previous version from the Owner.

If required by applicable law, the Owner will specify the date by which the modified Terms will enter

into force.

Assignment of contract

The Owner reserves the right to transfer, assign, dispose of by novation, or subcontract any or all
rights or obligations under these Terms, taking the User’s legitimate interests into account.

Provisions regarding changes of these Terms will apply accordingly.

Users may not assign or transfer their rights or obligations under these Terms in any way, without the

written permission of the Owner.

Contacts

All communications relating to the use of this Application must be sent using the contact information

stated in this document.

Severability

Should any provision of these Terms be deemed or become invalid or unenforceable under
applicable law, the invalidity or unenforceability of such provision shall not affect the validity of the

remaining provisions, which shall remain in full force and effect.

US Users
Any such invalid or unenforceable provision will be interpreted, construed and reformed to the extent
reasonably required to render it valid, enforceable and consistent with its original intent. These

Terms constitute the entire Agreement between Users and the Owner with respect to the subject



matter hereof, and supersede all other communications, including but not limited to all prior
agreements, between the parties with respect to such subject matter. These Terms will be enforced

to the fullest extent permitted by law.

EU Users

Should any provision of these Terms be or be deemed void, invalid or unenforceable, the parties
shall do their best to find, in an amicable way, an agreement on valid and enforceable provisions
thereby substituting the void, invalid or unenforceable parts.

In case of failure to do so, the void, invalid or unenforceable provisions shall be replaced by the
applicable statutory provisions, if so permitted or stated under the applicable law.

Without prejudice to the above, the nullity, invalidity or the impossibility to enforce a particular
provision of these Terms shall not nullify the entire Agreement, unless the severed provisions are
essential to the Agreement, or of such importance that the parties would not have entered into the
contract if they had known that the provision would not be valid, or in cases where the remaining

provisions would translate into an unacceptable hardship on any of the parties.

Governing law

These Terms are governed by the law of the place where the Owner is based, as disclosed in the

relevant section of this document, without regard to conflict of laws principles.

Exception for European Consumers
However, regardless of the above, if the User qualifies as a European Consumer and has their
habitual residence in a country where the law provides for a higher consumer protection standard,

such higher standards shall prevail.

Venue of jurisdiction

The exclusive competence to decide on any controversy resulting from or connected to these Terms
lies with the courts of the place where the Owner is based, as displayed in the relevant section of

this document.



Exception for European Consumers
The above does not apply to any Users that qualify as European Consumers, nor to Consumers

based in Switzerland, Norway or Iceland.

Dispute resolution

Amicable dispute resolution

Users may bring any disputes to the Owner who will try to resolve them amicably.

While Users' right to take legal action shall always remain unaffected, in the event of any controversy
regarding the use of this Application or the Service, Users are kindly asked to contact the Owner at
the contact details provided in this document.

The User may submit the complaint including a brief description and if applicable, the details of the
related order, purchase, or account, to the Owner’s email address specified in this document.

The Owner will process the complaint without undue delay and within 21 days of receiving it.

Definitions and legal references

This Application (or this Application)

The property that enables the provision of the Service.

Agreement

Any legally binding or contractual relationship between the Owner and the User, governed by these

Terms.



Business User

Any User that does not qualify as a Consumer.

Buyer

Indicates any User who buys goods or services from Sellers through this Application, regardless of

whether or not the actual transaction takes place through this Application.

Coupon

Any code or voucher, in print or electronic form, which allows the User to purchase the Product at a

discounted price.

European (or Europe)

Applies where a User is physically present or has their registered offices within the EU, regardless of

nationality.

Example withdrawal form

Addressed to:
Therapute, inc 376 Main St, Suite 300, Bedminster NJ 07921
info@therapute.co

I/We hereby give notice that l/we withdraw from my/our contract of sale of the following goods/for the

provision of the following service:



(insert a description of the goods/services that

are subject to the respective withdrawal)

e Ordered on: (insert the date)

e Received on: (insert the date)

e Name of consumer(s):

e Address of consumer(s):

e Date:

(sign if this form is notified on paper)

Owner (or We)

Indicates the natural person(s) or legal entity that provides this Application and/or the Service to Users.

Product

A good or service available for purchase through this Application, such as e.g. physical goods, digital

files, software, booking services etc.

The sale of Products may be part of the Service.

Seller

Indicates any User who sells goods or services to Buyers through this Application, regardless of whether

or not the actual transaction takes place through this Application.

Service

The service provided by this Application as described in these Terms and on this Application.



Terms

All provisions applicable to the use of this Application and/or the Service as described in this document,

including any other related documents or agreements, and as updated from time to time.

User (or You)

Indicates any natural person or legal entity using this Application.

Virtual Currency

A non-monetary asset by which Users may purchase specific Products offered on this Application under
the conditions specified by the Owner. Such assets can be manifested by codes, tokens, digital images

etc.

Consumer

Any User qualifying as a natural person who accesses goods or services for personal use, or more

generally, acts for purposes outside their trade, business, craft or profession.
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