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NDIS Registration Groups and Audit Pathway Requirements

Audit pathway

Level of risk

Registration groups
included in each
pathway

Relevant NDIS Practice
Standards

Additional info

Once you register with the NDIS Commission, the modules and method of assessment will be confirmed on an “Initial Scope of Audit” document generated by your application.

Verification pathway

Lower risk, less complex services to participants.

101 Accommodation/tenancy assistance

103 Assistive products for personal care and safety
105 Personal mobility equipment

108 Assistance with travel/transport arrangements*
109 Vehicle modifications*

111 Home modifications*

112 Assistive equipment for recreation

113 Vision equipment

114 Community nursing care*

116 Innovative community participation

119 Specialised hearing services*

120 Household tasks

121 Interpreting and translating*

122 Hearing equipment

123 Assistive products in household tasks

124 Communication and information equipment
126 Exercise physiology and personal training*
127 Management of funding for supports in
participant’s plans*

128 Therapeutic supports*

129 Specialised driver training*

130 Assistance animals

134 Hearing services

135 Customised prosthetics*

Verification module
You will be eligible for the Verification audit pathway if all

of the selected registration groups in your application fall
under the Verification category

Certification pathway

Higher risk, more complex services and supports

102 Assistance to access and maintain employment or
higher education

106 Assistance in coordinating or managing life stages,
transitions and supports

107 Assistance with daily personal activities

115 Assistance with daily life tasks in a group or shared
living arrangement

117 Development of daily care and life skills
125 Participation in community, social and civic activities
133 Specialised supported employment

136 Group and centre-based activities

Core module

If any Certification registration groups are included in
your application, you will need to undertake the
Certification audit pathway.

Specialist Certification
Additional Supplementary Modules required

Higher risk, more complex services and supports

Module 1 - 104 High intensity daily personal activities™*:
* Complex Bowel Care

+ Enteral Feeding and Management

* Tracheostomy Care

e Urinary Catheters

+ Ventilation

* Subcutaneous Injections

* Manage Diabetes

* High Risk of Seizures

* Pressure Care and Wound Management
* Mealtime Preparation and Delivery

+ Stoma Care

Module 2 - 110 Specialist positive behaviour support*

Module 3 - 118 Early intervention supports for early
childhood supports *

Module 4 - 132 Specialised support coordination*
Module 5 - 131 Specialist disability accommodation only

Module 2a — Implementing behaviour support plans *

Core module + Supplementary Modules

Providers implementing restrictive practices (Module 2A)
are always included in the Certification audit pathway,
regardless of the registration groups applied for.

To learn more visit the National Disability Insurance Scheme (Provider Registration and Practice Standards) Rules 2018.



https://www.legislation.gov.au/Details/F2018L00631
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Initial scope of audit
New Application

About this document

This document has been generated as part of a New Application submitted to the NDIS Quality and
Safeguards Commission (NDIS Commission) to register ISUPPORT AND CO PTY LTD (trading as: iSupport and
Co) as an NDIS provider.

As part of the registration application process, ISUPPORT AND CO PTY LTD must undergo an audit against
the NDIS Practice Standards and registration groups noted in this document. Only approved quality auditors
(available on the NDIS Commission website) are eligible to assess the Applicant’s conformity.

This document should be provided to a prospective auditor(s). The auditor will then use this document to
provide the Applicant with a quote on the anticipated audit.

The contents of this document were accurate at the time the document was produced.

Document produced on: 14/10/2021

The Applicant

For the purpose of this application, the 'Applicant' is considered the person, sole trader, incorporated body,
partnership or unincorporated association organisation or corporation delivering, or intending to deliver,
NDIS supports or services. In the case of a trust, the Applicant is the trustee.

Legal name: ISUPPORT AND CO PTY LTD

Business name: iSupport and Co

Australian Business Number (ABN): 53651522 262

Primary address / head office: 89B Central Avenue, CHIPPING NORTON NSW 2170

Party type: Company

The primary contact

The person identified has been nominated to be the primary contact. They are considered the main point
of contact for this application.

Name: LYNNETTE TRACEE RATU

Email address: lynnetteratu@isupportandco.com.au




Initial scope of audit details

Based on the information provided on the New Application, ISUPPORT AND CO PTY LTD requires a
‘Certification’ audit against the below NDIS Practice Standards.

This scope of audit is based on the information provided on the New Application and should not be
considered final.

NDIS Practice Standards

Module name Module focus

Core Module Rights, responsibilities, governance and delivery of supports/services

Registration groups

A list of classes of supports, known as registration groups the Applicant delivers or is preparing to deliver
supports/services for.

Registration groups:

e 0106 - Assist-Life Stage, Transition

Service profile

Number of NDIS Participants we currently provide supports or services for: 0

Number of staff currently employed: 1

Participant groups

The participant groups the Applicant currently (or intends to) provide supports/services for.

Participant group Answer
Acquired brain injury Yes
Aged Care Yes
Autism Yes
Dementia Yes
Intellectual disability Yes
Mental health Yes
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Participant group Answer

Physical disability including sensory disability Yes

Spinal injury Yes

Ventilator dependent No
Age groups

The age groups the Applicant currently (or intends to) provide supports/services for.

Age groups Answer

0-6 Years Yes

7-16Years Yes

17 - 65 Years Yes

Over 65 Years Yes
Outlets
A list of outlets that deliver/intend to deliver NDIS supports or services on behalf of the Applicant.
Number of outlets listed: 1

Outlet name Outlettype  Address

iSupport and Co Mobile 89B Central Avenue, CHIPPING NORTON, NSW, 2170
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