CASE STUDY

Greenshades Software
Hoss's Family Steak & Sea

Overview

Hoss's is a Pennsylvania chain restaurant that specializes in cooked-to-order
steaks, chicken, and seafood complemented by their famous soup, salad, bread
and dessert bar.

Challenges

With the high turn-over atmosphere of the food industry, Hoss's needed an
accessible employee service, benefit, and payroll solution. Before Greenshades,
Hoss's was manually keeping track of employee verification requests,
coordinating benefits elections, and more. Hoss’s desired a unified platform to
house employee and payroll information for their 40+ locations that could be
easily accessed at any time.

Solutions

The Greenshades online platform allows Hoss's employees to review and edit
their payroll information online. Employees are also able to print pay stubs and
W-2's in minutes and complete benefits enroliments easily.

‘ ‘ The software works well and when there is a need for
support, the Greenshades support staff has been great to

work with. Don Imler
Director of Human Resources
www.hosss.com

Results

° Hoss's no longer print pay stubs for employees
o Hoss's employees can access their W-2's anywhere

o Benefits enroliment is now over 95% paperless

Greenshades Software is a leader in payroll, tax, HR, and compliance software. Greenshades
delivers an independent, unified, cloud-based platform with personalized support from an
experienced team to a diverse range of businesses. With 20 years of experience, 4,000+ clients

and growing, and with an average client tenure of 11 years, Greenshades can transform your
payroll, tax, and HR challenges into strategic opportunities.



