
RIDE SPOT ENTERPRISE 

FAQ’S
Who is PeopleForBikes?
PeopleForBikes is a national bicycling advocacy organization and the U.S. bicycle industry’s trade 
association. Their mission is to get more people on bikes more often and promote bicycling as an 
activity that is good for our bodies, our communities and our planet.

What is Ride Spot Enterprise? 
Ride Spot Enterprise is a private network for organizations interested in encouraging their 
employees to get on bikes. A Ride Spot Enterprise partnership with PeopleForBikes provides 
best-in-class leadership to create a custom bike program and the software solution (Ride Spot) to 
facilitate that programming. 

How much does it cost? 
Pricing is based on the size of the organization and their needs. Click here to use our cost 
calculator (Cost Calculator - Highlight Setup Fee, Annual Cost, a la carte options) 

How do I sign up? 
Contact the Ride Spot team to begin the sign up process. A consultation call will be set up to 
identify your organization’s specific needs. 

How does a bike benefit program work? 
Bike benefit programs are designed to encourage pro-bike behaviors by eliminating barriers to 
biking and incentivizing participation to achieve riding goals. 

How do participants get rewarded for riding? 
Participants can complete riding-based Challenges to earn rewards. Once a rider earns a reward, 
the administrator will be able to choose how that reward is distributed. 

How can participants track their rides? 
Ride Spot, Garmin and Strava are all acceptable ride-tracking platforms.

What kind of incentives should be used to encourage participation?
Every organization is encouraged to align their bike program incentives with what will motivate 
their employees to participate. At the beginning of the Ride Spot Enterprise partnership, we 
provide incentive ideas that can be used to poll employees to gauge interest and maximize 
participation. 

What costs are involved with running a bike program? 
There are two costs associated with running a bike program with Ride Spot Enterprise: 
A fixed software cost to use Ride Spot as your tracking and engagement tool. A variable incentive 
cost to encourage and keep participants engaged. This cost is identified by the organization 
running the program.

How many hours are needed to run a successful bike program?
Once a bike program is established, minimal time is required to keep it running. During the 
onboarding process, partners are walked through ways to identify and leverage internal program 
ambassadors to distribute the tasks involved with getting the program established and running a 
successful bike program. 

I need someone to help me run a program at my organization. Can you help? 
PeopleForBikes works with a variety of partners that specialize in everything from large-scale, 
on-site bike programs to bike share solutions and everything in between. Let us know what you’re 
looking to accomplish and we’ll make the right connections.

What is the process to get started? 
An initial consultation call will provide the framework for the onboarding process. Each program 
is customized to the partner’s needs. Sample topics that are covered include program objectives, 
incentive ideas and any additional needs for participation (i.e. routes, emails campaigns, creative 
assets, participant engagement). PeopleForBikes then shares relevant documentation based on 
the partner’s needs and once agreed upon, the Ride Spot Enterprise account will be created and 
the program can get started! 

What data is collected? 
The Ride Spot Enterprise platform is a secure and private network for participating partners. 
None of your routes, Challenges or users will be viewable by anyone outside of your organization. 
Within your private network, Ride Spot aggregates anonymized group data to help administrators 
understand how frequently and how far participants are riding as a whole. At the individual rider 
level, administrators can assess how frequently and how far participants have ridden. 

When is the best time to start a bike benefit program? 
In general, bicycling has a peak season in some parts of the country and it’s important to launch 
new bike programming when most participants would consider riding. Earth Day (April) and Bike 
Month (May) are both popular times to launch bike programs. That said, it’s always a great time to 
begin a bike benefit program.

When does the Ride Spot contract begin and end? 
The Ride Spot user agreement is an annual contract that runs for 12 months from the time of 
sign up. 

Who is blackriver?  
blackriver is the technology provider that powers Ride Spot. 


