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“The Education and Training 
course gave me the 
confidence to deliver a course 
that’s quite a difficult subject,
in a structured, but 
personalised manner.”
Peter Kenningham, Jewel Health 
& Safety Ltd

Level 3 Award in Education and 
Training

“The courses have helped 
me develop my knowledge 
and confidence in fulfilling 
my job role efficiently.”                                	
Devon Bell, The Old Tile Works

Level 2 Customer service 
Level 2 Safeguarding and 
Prevent      
Level 2 Working with People 
with Mental Health Problems

“I feel I have learnt more about 
effective communication and 
through doing the qualifcation I 
have applied the techniques in 
my own role.”
Martin Davis, Humber Bridge 
Board.

Level 2 Team Leading

“We are very pleased with the 
progress our staff members 
are making towards their 
completion of their qualifica-
tions. In our industry, safety 
is paramount in ensuring all 
staff members remain safe 
whilst at work.”
Kim Colley, Intake Transport
 
Health and Safety

TESTIMONIALS
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Our Valued SSW Partners
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BACK 2 WORK GROUP – Greater Lincolnshire Only

L2 TQUK Certificate in Preparing to Work in Adult Social Care
L2 TQUK Certificate in Principles of Business Administration
L2 TQUK Certificate in Understanding Autism
L2 TQUK Certificate in Understanding Dignity and Safeguarding in Adult Health and Social Care
L2 TQUK Certificate in Equality and Diversity
L2 TQUK Certificate in Falls Prevention Awareness
L2 TQUK Certificate in Information, Advice or Guidance
L2 NCFE Certificate in Introducing Caring for Children and Young People
L2 TQUK Certificate in Understanding Children and Young People's Mental Health
L2 TQUK Certificate in Cleaning Knowledge and Skills
L2 TQUK Certificate in Lean Organisation Management Techniques
L2 TQUK Certificate in Understanding the Safe Handling of Medication in Health and Social Care
L2 TQUK Certificate in Customer Service
L2 TQUK Certificate in Principles of Care Planning
L2 TQUK Certificate in Understanding the Care and Management of Diabetes
L2 TQUK Certificate in Understanding Retail Operations
L2 TQUK Certificate in Understanding Specific Learning Difficulties
L2 TQUK Certificate in Principles of Team Leading
L2 TQUK Certificate in Understanding Behaviour that Challenges
L2 TQUK Certificate in Understanding Nutrition and Health
L2 TQUK Certificate in the Principles of Dementia Care
L2 TQUK Certificate in the Principles of the Prevention and Control of Infection in Health Care Settings
L2 TQUK Certificate in Common Health Conditions
L2 TQUK Certificate in Principles of End of Life Care
L2 EDEXCEL NVQ Diploma in Construction Operations and Civil Engineering Services 
L2 NOCN NVQ Diploma in Formwork
L2 NOCN NVQ Diploma in Cladding Occupations 
L2 NOCN NVQ Diploma in Plant Operations 
L2 NOCN NVQ Diploma in Roofing Occupations 
L2 EDEXCEL NVQ Diploma in Specialist Installation Occupations 
L2 Preparing and Operating Powered Units, Tools or Pedestrian Plant, Machinery or Equipment in the 
Workplace
L2 Locating and Excavating to Expose Buried Utility Services in the Workplace
L2 Fixing Steel in Situ in the Workplace
L2 Carrying Out Checks and/or Basic Maintenance on Plant or Machinery in the Workplace
L2 Stripping and Reclaiming Roof Coverings in the Workplace
L2 Preparing and Operating Scissor-Type mobile Elevating Work Platforms
L2 Removing Non-Hazardous Waste in the Workplace

 

BIRKWOOD PLANT TRAINING – Humber Only
 
L2 NOCN NVQ Certificate in Construction and Civil Engineering Operations
L2 NOCN NVQ Diploma in Controlling Lifting Operations - Slinger/Signaller
L2 NOCN NVQ Certificate in Plant Operations
L2 NOCN NVQ Diploma in Plant Operations
L2 Preparing and Operating 360 Degree Excavators to Excavate Ground in the Workplace
L2 Preparing and Operating Plant or Machinery Attachments in the Workplace
L2 Preparing and Operating Lorry Loaders or Knuckle Booms to Lift & Transfer Loads in the Work-
place
L2 Preparing and Operating 360 Degree Excavators to Extract Ground, Face and/or Loose Materials in 
the Workplace 
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L2 Preparing and Operating Rear Tipping Dump Trucks to Receive, Transport and Discharge Materials in 
the Workplace
L2 Preparing and Operating Tractors with Towed Equipment for non-agricultural Activities in the Work-
place
L2 Preparing and Operating Loader Compressors to Extract Loose Materials in the Workplace
L2 Preparing and Operating Wheeled Loading Shovels to Extract Loose Materials in the Workplace
L2 Preparing and Operating Ride-on Rollers to Compact Materials in the Workplace
L2 Preparing and Operating Skid Steer Loaders to Excavate in the Workplace
L2 Preparing and Operating Forward Tipping Dumpers to Receive, Transport and Discharge Materials in 
the Workplace
L2 Preparing and Operating Skid Steer Loaders to Extract Loose Materials in the Workplace
L2 Preparing and Operating Wheeled Loading Shovels to Excavate in the Workplace
L2 Preparing and Operating Telescopic Handlers to Lift and Transfer Loads in the Workplace

BISHOP BURTON

City & Guilds NPTC Level 2 Award in the Safe Use of Veterinary Medicines
L2 Diploma in Work-based Agriculture
L2 Award in Work-based Horticulture
L2 Diploma in Work-based Horticulture
L2 NVQ Diploma in Construction (Trowel Occupations)
L2 Certificate for Proficiency in Meat & Poultry Industry Skills
L2 Diploma in Team Leading
Bespoke Agriculture
Bespoke Manufacturing
Bespoke Animal Care and Veterinary Science
Certificate of Technical Competence in Dog Walking
Certificate of Technical Competence in Pet Sitting
Award in Principles of Food Allergen Awareness and Control
Diploma for Proficiency in Food Team Leading
Award In Land-Based Forklift Truck Operations (Rough Terrain, Masted and Telescopic Types)
Certificate in Leadership and Team Skills

BOSTON COLLEGE – Greater Lincolnshire Only

L2 NCFE Certificate in Understanding Dignity and Safeguarding in Adult Health and Social Care
L2 NCFE Certificate in Customer Service for Health and Social Care Settings
L2 NCFE Certificate in Understanding the Safe Handling of Medication in Health and Social Care
L2 NCFE Award in Food Safety in Health and Social Care and Early Years and Childcare Settings
L2 Implement Person Centred Approaches in Health and Social Care
L2 Preparing to Deliver Customer Service in Health and Social Care Settings
L2 Team Work in Health and Social Care Settings
L2 Understanding Nutrition and Hydration in Health and Social Care Settings
L2 Activity Provision in Health and Social Care
L2 Communication in Health and Social Care
L2 Creative and Therapeutic Activities in Health and Social Care
L2 Dealing with Loss and Grief in Health and Social Care
L2 Duty of Care in Health and Social Care
L2 Effective Communication for Health and Social Care
L2 Understand Dilemmas and Public Concerns in Health and Social Care
L3 Promote Person Centred Approaches in Health and Social Care
L3 Contribute to Effective Team Working in Health and Social Care or Children's Settings
L3 Equality, Diversity and Rights in Health and Social Care
L3 Promote Good Practice in Handling information in Health and Social Care Settings
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WHO IS ELIGIBLE FOR SSW?
•	 SME based in the Humber or Lincolnshire

•	 SME employing up to 250 staff in the Humber 

or Greater Lincolnshire

•	 SME with a turnover of up to £34m

•	 SME with staff requiring redundancy support

•	 Employees over the age of 16 (Greater Lincs)

•	 Employees over the age of 19 (Humber)

•	 Operating in key sectors including Ports And Lo-

gistics, Renewable Technology & Green Energy, 

Visitor Economy and Manufacturing

HOW WE CAN HELP
•	 Wide-range of training at zero cost
•	 Nationally recognised training
•	 Short bespoke courses
•	 College-based training across the Humber 

and Lincolnshire
•	 Flexible training, including college,  

workplace or distance learning

FOR MORE INFORMATION CONTACT 
THE SSW TEAM ON 

0300 330 1520 and ask for 
Dan Stratton or contact Dan directly 

on 07538 113437 
daniel.stratton@hcuktraining.co.uk 

DO YOU NEED 
FULLY-FUNDED 

STAFF TRAINING?

Sign up and upskill with 

SKILLS SUPPORT 
FOR THE

WORKFORCE
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BOSTON COLLEGE cont

L4 Manage Induction in Health and Social Care or Children’s and Young People's Settings
L4 Use Person Centred Practices to deliver Personalisation in Health and Social Care
L4 Work in Partnership in Health and Social Care or Children’s and Young People's Settings

CHAMBER TRAINING

L2 C&G Diploma in Care
L2 C&G Diploma in Barbering
L2 EDEXCEL BTEC Diploma in Customer Service
L2 C&G Certificate in Healthcare Support Services
L2 EDEXCEL BTEC Diploma in Team Leading
L2 C&G Award in Awareness of Dementia
L2 C&G Award in Awareness of End of Life Care
L2 EDEXCEL Certificate in Warehousing and Storage
Entry Duty of Care
Entry Fire Awareness
Entry Catheter Care Awareness
Entry Dementia Awareness
Entry Fall Prevention Awareness
Entry Fire Safety & Evacuation Awareness
Entry Managing Challenging Behaviour Awareness
Entry Infection Control Awareness
Entry Mental Capacity and DOLS Awareness
Entry Moving and Handling of People Awareness
Entry Neurological Foundation Basic Awareness
Entry Advanced Medication Awareness
Entry Diet and Nutrition Awareness
Entry Palliative Care Awareness
Entry Choking Prevention Awareness
Entry Parkinson Awareness
Entry Physical Intervention for Challenging Behaviour Awareness
Entry Risk Assessment Awareness
Entry Stroke Awareness
Entry Nutrition and Hydration Awareness
Entry Communication and Record Keeping Awareness
L2 Dementia Awareness
L2  Administer Medication to Individuals and Monitor the Effects
L2 Introductory Awareness of Autistic Spectrum
L2 Safeguarding and Protection in Care Settings
L2 Cleaning Decontamination and Waste Management
L2 Diabetes Awareness
L2 Stroke Awareness
L2 Understand Long Term Conditions and Frailty
L2 Vintage Hair
L2 Contribute to Effective Team Working in Health and Social Care
L2 The Principles of Infection Prevention and Control
L2 Support use of Medication in Adult Care
L2 Understand Advanced Care Planning
L2 End of Life and Dementia Care
L2 Move and Position Individuals with their Plan of Care
L2 Acrylic Nail Enhancement Course

DO YOU NEED 
FULLY-FUNDED 

STAFF TRAINING?
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L2 Understand and Meet the Nutritional Requirements of Individuals with Dementia
L2 Understand Person-centred Thinking and Planning
L2 Understand how to Provide Support when Working in End of Life Care
L2 Enable Rights and Choices of Individuals with Dementia whilst Minimising Risks
L2 Promote Nutrition and Hydration in Health and Social Care Settings
L2 Understand Sensory Loss
L2 Understand Advocacy
L2 Understand Stroke Care Management
L2 Understand the Impact of Acquired Brain Injury on Individuals
L2 Understand the Process and Experience of Dementia
L2 Undertake Agreed Pressure Area Care
L2 Provide Wet Shaving Services

CONSTRUCTION & PLANT ASSESSMENTS LTD 

L2 NOCN NVQ Certificate in Construction and Civil Engineering Operations
L2 NOCN NVQ Certificate in Plant Operations 
L2 NOCN Certificate in Roadbuilding and Maintenance 
L2 NOCN NVQ Diploma in Controlling Lifting Operations - Slinger/Signaller 
L2 NOCN NVQ Diploma in Directional Drilling Operations 
L2 NOCN NVQ Diploma in Floorcovering Occupations 
L2 NOCN NVQ Diploma in Plant Operations 
L2 NOCN Diploma in Roadbuilding and Maintenance  - Plant
L2 NOCN NVQ Diploma in Controlling Lifting Operations - Slinger/Signaller 
L2 NOCN NVQ Diploma in Decorative Finishing and Industrial Painting Occupations 
L2 NOCN NVQ Diploma in Associated Industrial Services Occupations - Passive Fire Protection 
L2 PROQUAL NVQ Diploma in Trowel Occupations 
L2 NOCN NVQ Diploma in Occupational Work Supervision 
L2 Preparing and Operating Forward Tipping Dumpers to Receive, Transport and Discharge Materials in 
the Workplace
L2 Preparing and Operating 360 Degree Excavators to Extract Ground, Face and/or Loose Materials in 
the Workplace
L2 Preparing and Operating Telescopic Handlers to Lift and Transfer Loads in the Workplace
L2 Preparing and Operating Ride-on Rollers to Compact Materials in the Workplace

CONSTRUCTION SKILLS PEOPLE

L2 NOCN NVQ Diploma in Formwork
L2 NOCN NVQ Diploma in Plant Operations 
L2 EDEXCEL NVQ Diploma in Construction Operations and Civil Engineering Services 
L2 EDEXCEL NVQ Diploma in Specialist Installation Occupations 
L2 NOCN NVQ Diploma in Cladding Occupations 
L2 NOCN NVQ Diploma in Roofing Occupations 
L2 Preparing and Operating Powered Units, Tools or Pedestrian Plant, Machinery or Equipment in the 
Workplace
L2 Locating and Excavating to Expose Buried Utility Services in the Workplace
L2 Fixing Steel in Situ in the Workplace
L2 Carrying Out Checks and/or Basic Maintenance on Plant or Machinery in the Workplace
L2 Stripping and Reclaiming Roof Coverings in the Workplace
L2 Preparing and Operating Scissor-Type Mobile Elevating Work Platforms In the Workplace
L2 Removing Non-Hazardous Waste in the Workplace

– Greater Lincolnshire Only
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EAST RIDING COLLEGE

L2 NCFE Certificate in Understanding Behaviour that Challenges
L2 NCFE Certificate in Understanding Autism
L2 NCFE Certificate in Understanding Common Childhood Illnesses
L2 NCFE Certificate in the Principles of Prevention and Control of Infection in Health Care Settings
L2 NCFE Certificate in Principles of Customer Service
L2 NCFE Certificate in Understanding Nutrition and Health
L2 EAL Certificate in Applying Business Improvement Techniques
L2 NCFE Certificate in Principles of Business Administration (VRQ)
L2 NCFE Certificate in Equality and Diversity
L2 NCFE Certificate in Understanding Retail Operations
L2 NCFE Certificate in the Principles of Dementia Care
L2 NCFE Certificate in Understanding the Care and Management of Diabetes
L2 NCFE Certificate in the Principles of End of Life Care
L2 NCFE Certificate in Principles of Working with Individuals with Learning Disabilities
L2 NCFE Certificate in Understanding the Safe Handling of Medication in Health and Social Care
L2 NCFE Certificate in Awareness of Mental Health Problems
L2 NCFE Certificate in Common Health Conditions
L2 NCFE Certificate in Preparing to Work in Adult Social Care
L2 NCFE Certificate in the Principles of Care Planning
L2 NCFE Certificate in Understanding Children and Young People's Mental Health
L2 NCFE Certificate in Understanding Specific Learning Difficulties
L2 TQUK Certificate in Principles of Team Leading (RQF)
L2 AAT Foundation Certificate in Accounting
L2 NOCN NVQ Certificate in Fitted Interiors 
L2 NOCN NVQ Diploma in Construction using Off-site Manufactured Assemblies 
L2 EAL NVQ Diploma in Performing Manufacturing Operations
L2 NOCN NVQ Diploma in Trowel Occupations 
L2 NOCN NVQ Diploma in Wood Occupations 
L2 C&G Award in Parametric Modelling
L2 C&G Award in Equality and Diversity
L3 C&G Award in Education and Training
L2 Contributing to the Application of Continuous Improvement Techniques: Kaizen
Entry Principles of Hospitality
Entry Values of Hospitality
Entry Customer Service
Entry Introduction to Welfare at Work
Entry Welfare and Safety of Staff in a Working Environment
Entry Introduction to Catering and Hospitality
L1 Yellow Belt Awareness
Lean Six Sigma 
L2 Bespoke qualification Welfare and Safety of Staff in a Working Environment

FIRST COLLEGE – Greater Lincolnshire Only

L1 C&G NVQ Certificate in Food preparation and Cooking
L1 C&G Certificate for IT Users (ITQ)
L2 AAT Foundation Certificate in Accounting
L2 AAT Foundation Certificate in Bookkeeping
L2 C&G Certificate for IT Users (ITQ)
L2 OCR Diploma in Business Administration
L2 C&G NVQ Diploma in Food Production and Cooking



12

L2 C&G NVQ Diploma in Food and Beverage Service
L2 C&G NVQ Diploma in Housekeeping
L2 C&G Diploma for IT Users (ITQ)
L2 C&G NVQ Diploma in Professional Cookery
L2 C&G NVQ Diploma in Front of House Reception
L2 OCR Diploma in Customer Service
L2 C&G Diploma in Team Leading
L3 C&G NVQ Diploma in Hospitality Supervision and Leadership
L3 C&G NVQ Diploma in Professional Cookery
L2 C&G Award in Principles of Customer Service in Hospitality, Leisure, Travel and Tourism
L2 BIIAB Award in Food Safety in Catering
L2 BIIAB Award for Personal Licence Holders
L1 BIIAB Award in Essentials of Catering
L1 Essential Digital Skills

GRANTHAM COLLEGE – Greater Lincolnshire Only

L1 C&G Certificate for Introduction to Customer Service
L1 C&G NVQ Certificate in Food Preparation and Cooking
L1 NOCN Certificate in Retail Knowledge
L2 NCFE Certificate in the Principles of Dementia Care
L2 NCFE Certificate in the Principles of End of Life Care
L2 NCFE Certificate in Falls Prevention Awareness
L2 NCFE Certificate in Understanding Dignity and Safeguarding in Adult Health and Social Care
L2 BCS Certificate in IT User Skills
L2 C&G Certificate in Leadership and Management
L2 C&G NVQ Diploma in Food and Beverage Service
L2 C&G NVQ Diploma in Professional Cookery
L1 BCS Award in IT User Skills
L2 First Line Management for Supervisors and Team Leaders

HCUK TRAINING

Regulated Courses (NVQs)

Highfield Level 2 Diploma in Beverage Service
Highfield Level 2 Diploma in Food Service
Highfield Level 2 Diploma in Food and Beverage Service
Highfield Level 2 Diploma in Food Production and Cooking
Highfield Level 2 Diploma in Retail
Highfield Level 2 Diploma in Customer Service
Highfield Level 2 Diploma in Team Leading
Highfield Level 2 Diploma In Business Administration
Highfield Level 2 Diploma in Business Improvement Techniques
Highfield Level 2 Diploma in Performing Manufacturing Operations
Highfield Level 2 Certificate in Lean Organisation Management Techniques
Highfield Level 2 Certificate in Warehousing and Storage
Highfield Level 2 Certificate for Supply Chain Warehouse Operatives
Highfield Level 3 Award in Assessing Vocationally Related Achievement
Highfield Level 3 Award in Education and Training
Highfield Level 1 Award in Customer Service
Highfield Level 2 Certificate in Team Leading Principles
Highfield Level 2 Certificate in Principles of Business and Administration



Highfield Level 2 Certificate in Cleaning and Support Services Skills
Highfield Level 2 Certificate in Introduction to the Role of the Professional Taxi and Private Hire Drive
Highfield Level 2 Certificate in Road Passenger Vehicle Driving (Taxi and Private Hire)
Highfield Level 3 Allergen Management
Highfield Level 1 & 2 Functional skills – English and Maths
Highfield Level 3CERTA in Award in Volunteer Management
Highfield Level 3 Management units as requested

Non Regulated Courses (1 day)

Basic Excel
Intermediate Excel
Fire Awareness
Risk Assessment Awareness
Basic Health, Safety & Manual Handling Awareness
COSHH & Health and Safety
Infection Control Awareness
Food Safety and Allergen Awareness
Workplace Emergency and Incident Response (First Responder)
Equality, Diversity & Safeguarding Awareness
Train the Trainer
Time Management & Implement Change
Managing Individuals Performance & Conflict within a team
Customer Service Techniques and Sales
Telephone Etiquette
Introduction to the Dangers Involving Asbestos
GDPR Awareness
Introduction to Business Improvement Techniques inc LEAN
Waste Identification and Problem Prioritisation
Workplace Organisation and 5s Auditing
Effective Team Working in a Manufacturing Environment
Problem Solving and Root Cause Analysis
Kaizen & Visual Management

Online E-Learning NCFE Level 2 Certificates (Learning Curve)

L2 NCFE Certificate Understanding Children’s & Young People’s Mental Health
L2 NCFE Certificate in the Principles of the Prevention and Control of Infection in Health Care Settings
L2 NCFE Certificate in Warehouse and Storage
L2 NCFE Certificate in Understanding Working with People with Mental Health Needs
L2 NCFE Certificate in Understanding Safeguarding and Prevention
L2 NCFE Certificate in Information, Advice or Guidance
L2 NCFE Certificate in Digital Skills for work
L2 NCFE Certificate in Understanding Data Protection and Data Security
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For more information about elgilblity, delivery or to book a course for you or your team, 
call 0300 330 1520 and ask for Dan Stratton or contact Dan directly on 07538113437 
daniel.stratton@hcuktraining.co.uk 

BOOK A SKILLS SUPPORT FOR THE WORKFORCE COURSE TODAY



L2 NCFE Certificate in Cleaning Principles
L2 NCFE Certificate in Awareness of Mental Health Problems
L2 NCFE Certificate in Equality and Diversity
L2 NCFE Certificate in Lean Organisation Management Techniques
L2 NCFE Certificate in Principles of Customer Service
L2 NCFE Certificate in Understanding Retail Operations
L2 NCFE Certificate in Principles of Team Leading
L2 NCFE Certificate in Understanding Business Improve

LAGAT COLLEGE – Greater Lincolnshire Only

L2 C&G Certificate in Team Leading
L2 C&G Certificate in Supporting Teaching and Learning in Schools
L2 C&G Diploma in Team Leading
L2 C&G Communication in a Health, Social Care or Social Work Context
L2 C&G Principles of Safeguarding and Protection in Health and Social Care
L2 C&G Principles of Resolving Customer Service Problems
L2 C&G Principles of Diversity, Equality and Inclusion in Adult Social Care Settings
L2 C&G Equality and Diversity in the Health Sector
L2 C&G Principles of Customer Service in Hospitality Leisure Travel and Tourism
L2 C&G Principles of Communication in Adult Social Care Settings
L2 C&G Principles of Safeguarding

MEDEX GROUP – Greater Lincolnshire Only

L3 Clinical/Specialist Care Programme

NATIONAL SAFETY TRAINING SERVICES

L2 EAL Certificate in Warehousing and Storage
L2 EAL NVQ Diploma in Performing Engineering Operations
L2 EAL NVQ Diploma in Performing Manufacturing Operations
L2 Preparing for Manufacturing Operations
L2 Operating Power Presses
L2 Producing Formed Products
L2 Transferring Materials
L3 Build and Manage Teams in Logistics Operations
L3 Allocate and Check Work in your Team in Logistics Operations
L3 Provide Leadership for your Team in Logistics Operations
Entry Harness Training
Entry Mobile Towers
Entry Mobile Elevated Working Platforms
In-house Forklift
L1 Banksman Slinging & Signalling
L1 Manual Handling
L1 Banksman Training
In House Forklift
L2 Asbestos Awareness
L2 Building and Construction
L2 IOSH
L2 Mobile Elevated Working Platforms & Harness

 
NET UK (GIFHE)
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L2 NCFE Certificate in Preparing to Work in Adult Social Care
L2 NCFE Certificate in Principles of Business Administration
L2 HABC Certificate in Customer Service
L2 NCFE Certificate in Understanding the Care and Management of Diabetes
L2 NCFE Certificate in the Principles of End of Life Care
L2 NCFE Certificate in Falls Prevention Awareness
L2 HABC Certificate in Principles of Business and Administration
L2 NCFE Certificate in Awareness of Mental Health Problems
L2 NCFE Certificate in the Principles of the Prevention & Control of Infection in Health Care Settings
L2 NCFE Certificate in the Principles of Care Planning
L2 HABC Certificate in Warehousing and Storage
L2 NCFE Certificate in Principles of Working with Individuals with Learning Disabilities
L2 NCFE Certificate in Understanding the Safe Handling of Medication in Health and Social Care
L2 NCFE Certificate in Understanding Nutrition and Health
L2 HABC Certificate in Warehousing and Storage Principles
L2 NCFE Certificate in the Principles of Dementia Care
L2 NCFE Certificate in the Principles of Care Planning
L2 NCFE Certificate in Principles of Customer Service
L2 HABC Certificate in Customer Service
L2 HABC Certificate in Team Leading Principles
L2 HABC Certificate in Cleaning Principles
L2 NCFE Certificate in Customer Service for Health and Social Care Settings
L2 NCFE Certificate in Warehousing and Storage
L2 NCFE Certificate in Understanding Autism
L2 NCFE Certificate in Understanding Specific Learning Difficulties
L2 NCFE Certificate in Common Health Conditions
L2 HABC Diploma In Business Administration
L2 HABC Diploma in Care
L2 HABC Award in Conflict Management
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L2 HABC Award in Health and Safety within the Workplace
L2 HABC Award in Health and Safety in the Workplace
L3 CMI Award in Project Management
L2 NCFE The Person Centred Approach to the Care and Support of Individuals with Dementia
L2 NCFE Communication in Care Settings
L2 NCFE Dementia Awareness
L2 NCFE Equality and Inclusion in Care Settings
L2 NCFE Understand the Factors that can Influence Communication and Interaction with Individuals 
who have Dementia
L2 NCFE Duty of Care
L2 NCFE Handle Information in Care Settings
L2 NCFE Implement Person-centred Approaches in Care Settings
L2 NCFE Safeguarding and Protection in Care Settings
L2 NCFE Responsibilities of a Care Worker
L2 NCFE Understand Equality, Diversity and Inclusion in Dementia Care
L3 NCFE Principles of Leadership and Management
L1 Principles of Handling Accidents and Emergencies at Work
L2 NEBOSH
L2 World Host
L3 World Host Supervisory

NEW COLLEGE STAMFORD

L2 C&G Diploma in Care

NORTH LINDSEY COLLEGE

L2 HABC Certificate in Warehousing and Storage
L2 HABC Certificate in Lean Organisation Management Techniques
L2 HABC NVQ Diploma in Business Improvement Techniques
L2 HABC Diploma in Team Leading
L2 EAL NVQ Diploma in Performing Manufacturing Operations
Entry Abrasive Wheels
Entry Introduction to Welding
L1 Appraisal Training
L1 Coaching for Performance
L1 Coaching Conversations
L1 Basic Excel
L1 Managing Your Time, Stress & Workload Effectively
L1 Social Media for Beginners
L2 Dealing with Difficult Customers & Situations
L2 Developing Assertiveness & Self Confidence
L2 Effective Presentations
L2 Handling Difficult Conversations & Conflict in the Workplace
L2 Intermediate Excel
L2 Leading Effective, Successful & Worthwhile Meetings
L2 Managing the Transition from Team Member to Team Leader
L2 Introduction to Marketing
L2 Train the Trainer
L2 Managing Your Teams
L2 CDM Regs
L3 Excellence in Leadership
L3 Advanced Excel
L3 Leading Change
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PORTULL TRAINING SERVICES

L2 EAL NVQ Certificate in Plant Operations
L2 Preparing and Operating Overhead Cranes to Lift and Transfer Loads in the Workplace
L2 Preparing and Operating Telescopic Handlers to Lift and Transfer Loads in the Workplace
L2 Preparing and Operating Wheeled Loading Shovels to Extract Loose Materials in the Workplace
L2 Preparing and Operating Skid Steer Loaders to Extract Loose Materials in the Workplace
L2 Preparing and Operating Forward Tipping Dumpers to Receive, Transport and Discharge Materials in 
the Workplace
L2 Preparing and Operating Scissor-type Mobile Elevating Work Platforms – MEWP – in the Workplace
L1 Principles of Dealing with Accidents and Emergencies in the Workplace
L1 Theory of Working Safely
L1 Theory of Working at Heights
L1 Principles of Manual Handling
L1 Machine Operations Theory
L2 Introduction to Counterbalance 
L2 Introduction to Telehandler 
L2 Introduction to Overhead Crane 
L2 Introduction to Reach Truck 
L2 Introduction to Pedestrian Pallet Truck 
L2 Introduction to Skid Steer 
L2 Introduction to Road Roller 
L2 Introduction to Dumper 
L2 Introduction to Flexi Truck 
L2 Introduction to 360 Excavator 
L2 Introduction to 180 Excavator 
L2 Introduction to Combilift 
L2 Introduction to Shore Based Lifting Equipment 
L2 Introduction to Cherry Picker
L2 Introduction to Loading Shovel 
L2 Introduction to Shore Based Tractor 
L2 Introduction to Sideloader 
L2 Introduction to MEWP 
Theory of Managing Safely
L2 Introduction to Shore Based Tractor 

PROSPECT TRAINING LTD – Greater Lincolnshire Only

L2 NCFE Certificate in the Principles of Dementia Care
L2 NCFE Certificate in the Principles of End of Life Care
L2 NCFE Certificate in Falls Prevention Awareness
L2 NCFE Certificate in Awareness of Mental Health Problems
L2 NCFE Certificate in Principles of the Prevention and Control of Infection in Health Care Settings
L2 NCFE Certificate in Principles of Working with Individuals with Learning Disabilities
L2 NCFE Certificate in Understanding the Safe Handling of Medicines
L2 NCFE Certificate in Understanding Nutrition and Health
L2 GQA NVQ Certificate in Plant Operation
L2 NCFE Certificate in the Principles of Care Planning
L2 NCFE Certificate in Understanding Dignity and Safeguarding in Adult Health and Social Care
L2 NCFE Certificate in Understanding Safeguarding and Prevent
L2 NCFE Certificate in Understanding Data Protection and Data Security
L2 NCFE Certificate in Understanding the Care and Management of Diabetes
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SOLVO VIR LTD

L1 ABC Certificate in Introduction to Energy
L2 AAT Foundation Certificate in Bookkeeping
L2 GQA Certificate in Plant Operations - General
L2 C&G NVQ Certificate in Wall and Floor Tiling
L2 GQA NVQ Certificate in Plant Operations
L2 C&G NVQ Certificate in Interior Systems
L2 GQA NVQ Diploma in Construction Operations and Civil Engineering - Construction Operations
L2 GQA NVQ Diploma in Steel fixing Occupations
L2 GQA NVQ Diploma in Cladding Occupations 
L2 GQA NVQ Diploma in Decorative Finishing and Industrial Painting Occupations
L2 C&G NVQ Diploma in Plant Operations 
L2 GQA NVQ Diploma in Fenestration Installation
L2 NOCN NVQ Diploma in Trowel Occupations 
L2 NOCN NVQ Diploma in Fenestration Installation
L2 C&G NVQ Diploma in Interior Systems 
L2 NOCN NVQ Diploma in Formwork 
L2 GQA NVQ Diploma in Controlling Lifting Operations - Slinger/Signaller 
L2 GQA NVQ Diploma in Formwork 
L2 NOCN NVQ Diploma in Decorative Finishing and Industrial Painting Occupations 
L2 C&G NVQ Diploma in Decorative Finishing and Industrial Painting Occupations 
L2 NOCN NVQ Diploma in Trowel Occupations 
L2 GQA NVQ Diploma in Trowel Occupations 
L2 NOCN NVQ Diploma in Wood Occupations  – Site
L2 NOCN NVQ Diploma in Plant Operations 
L2 GQA NVQ Diploma in Wood Occupations 
L2 C&G NVQ Diploma In Plastering 
L2 GQA Diploma in Plant Operations 
L2 NOCN NVQ Diploma in Cladding Occupations 
L2 NOCN NVQ Diploma in Associated Industrial Services Occupations – Passive Fire Protection 
L2 C&G NVQ Diploma in Trowel Occupations 
L2 C&G NVQ Diploma in Wood Occupations 
L2 GQA NVQ Diploma in Roofing Occupations 
L1 Mental Health and Suicide Awareness in the Construction Industry
L2 Certificate in the Minimum Energy Efficiency Standards for Domestic Dwellings
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YOUR TRAINING – OUR PRIORITY

For more information, to discuss elgilblity and delivery or to book a course for 
you or your team, call 0300 330 1520 and ask for Dan Stratton or contact Dan 
directly on 07538113437 and daniel.stratton@hcuktraining.co.uk 

95 PERCENT OF OUR 
LEARNERS SAID THEY WERE 

HAPPY WITH THEIR TRAINING. 

Sign up to a course 
today and find out 
why for yourself.

95 PERCENT OF OUR 
LEARNERS SAID THEY WERE 

HAPPY WITH THEIR TRAINING. 
Learner Survey 2021
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hcuktraining

@HCUKtraining HCUK Training 

HCUK_training

HCUK Training is online
Follow, like and share and keep up-to-date on all the news and courses 
from Skills Support for the Workforce across the Humber and Lincolnshire

Image by Fauxels on Pexels

FIND, LIKE AND FOLLOW US 

ON LINKEDIN, FACEBOOK,  

INSTAGRAM AND TWITTER

For more information and 
a copy of this brochure 
scan the code or click here:


