
Date Activity/step

27/04/2022 OPDS Montes de Maria (MDM) emails HCVN attaching letter of complaint 

concerning a HCV screening study by BioAp, funded by the USAID Project Riqueza 

Natural.

04/05/2022 HCVN Global Director Paulina Villalpando (PV) writes complainants asking for a 

meeting.

06/06/2022 OPDS confirms through advisors that are able to meet, dates are proposed and 

agreed in the following days.

14/06/2022 OPDS shares through advisors the complaint letter (same as before) and detailed 

comments to the screening report.

15/06/2022 Virtual meeting: OPB MDM with external advisors and HCVN Secretariat (Ruth Silva-

RS & Jimena Frojan-JF) to discuss the complain and explore ideas on how to 

address it.

17/06/2022 OPDS MDM through advisors authorises publication of letter and comments to the 

study.

17/06/2022 RS requests OPDS MDM minutes on agreements to share internally with HCVN.

24/06/2022 HCVN Secretariat publishes the complaint on the HCVN website.

24/06/2022 Minutes from the  meeting on 15/06/2022 shared by OPS MDM external advisors.  

Also a mail contact for USAID.

27/06/2022 PV informs HCVN Management Committee of the complaint and that a complaint 

procedure is being developed to address it.

11/07/2022 RS has a call with Juan Pablo Zorro (BioAp) seeking the complainee's view and 

discussing ideas to address the complaint emerging from the call with the 

complainants. 

23/07/2022 RS sends draft minutes of call to BioAp asking to confirm agreement on text to be 

shared with complainants.

01/08/2022 OPDS MDM requests through advisors an update on the complaint process.

08/08/2022 RS writes to USAID asking a) whether the screening study is public/has informed 

land use planning and management and b) whether USAID would support a revision 

of the study including field consultation, and acknowledge the resulting updates. 

16/08/2022 RS responds to complainants with update (waiting for complainee to validate notes 

on call and for USAID to respond) and informs the complaint timeline will be 

published and regularly updated on the website.

01/09/2022 Complainee BioAp represented by Juan Pablo Zorro agrees on sharing summary of  

ideas to address the complaint discussed on 11 uly 2022. 

01/09/2022 RS writes to OPDS Montes de Maria sharing the summary of ideas discussed with 

the compainee to address the complaint.
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