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1  INTRODUCTION 

 

The Regulatory Authority (RA)  is the statutory body responsible for the regulation 
of the Electronic Communications sector in Bermuda as stipulated in the 
Regulatory Authority Act 2011. 
 
The objective of this consultation is to obtain stakeholder feedback on a proposed 
new obligation on Mobile carriers  that will  facilitate subscribers  switching 
between carriers by ensuring that locked cellphones do not act as a barrier to 
switching. 
 
The RA is therefore seeking the views and comments of all interested parties on 
the proposed legal amendments for the provision of unlocking of cellphones put 
forward in this consultation document.  
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2  BACKGROUND 

 

In today's world, many individuals and businesses depend just as heavily on their 
cellphones as on their fixed phone numbers and physical addresses with regards 
to their public points of contact with the larger world. One's cellphone number is a 
key component of the small matrix of characteristics which forms one’s public 
identity: name, address, fixed phone number, and email address. This is how the 
world knows who we are and how to contact us and therefore the loss or change 
of a cellphone number. 
 
Consequently, in order to retain their cellphone number, individuals and 
businesses who want to switch to another mobile carrier and retain their mobile 
number by porting may encounter inconveniences if their cellphone has been 
locked by their mobile provider.  This in effect amounts to forcing them  to remain 
with their mobile carrier, or to pay for another cellphone ,  thus creating a barrier to 
change mobile carrier. 
 
The Regulatory Authority (RA) is proposing to include new provisions to the effect 
that undertakings providing electronic communications services, that also provide 
mobile services with locked cellphones shall facilitate the switching to another 
provider by means of the decision listed in section 4 of this consultation. 
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3  WHAT IS CELL PHONE LOCKING? 
 

Cellphone Locking is also known as a SIM lock, simlock, network lock or 
subsidy lock and is  a capability built into mobile phones by mobile phone 
manufacturers. Mobile carriers use this capability to restrict the use of these 
phones to specific countries and network providers or mobile providers. . 
Generally, phones can be locked to accept only SIM cards with certain 
International Mobile Subscriber Identities (IMSIs); IMSIs may be restricted by: 
 

 Mobile country code (MCC; e.g., will only work with SIM issued in one 
country) 

 Mobile network code (MNC; e.g., AT&T Mobility, T-Mobile, Vodafone, Bell 
Mobility etc.) 

 Mobile subscriber identification number (MSIN; i.e., only one SIM can be used 
with the phone) 

 

Most mobile phones can be unlocked to work with any GSM network provider, but 
the phone may still display the original branding and may not support features of 
the new carrier; besides the locking, phones may also have firmware installed on 
them which is specific to the network provider or mobile carrier.  For example, a 
Vodafone or Telstra branded phone in Australia will display the relevant logo and 
may only support features provided by that network (e.g. Vodafone Live!). This 
firmware is installed by the service provider and is separate from the locking 
mechanism. Most phones can be unbranded by reflashing a different firmware 
version, a procedure recommended for advanced users only. 
The reason many network providers or mobile carriers SIM lock their phones is 
that they offer phones at a discount to customers in exchange for a contract to 
pay for the use of the network for a specified time period, usually between one 
and three years. This business model allows the company to recoup the cost of 
the phone over the life of the contract. Such discounts are worth up to several 
hundred US dollars. If the phones were not locked, users might sign a contract 
with one company, get the discounted phone, then stop paying the monthly bill 
(thus breaking the contract) and start using the phone on another network or even 
sell the phone for a profit. SIM locking curbs this, by prohibiting change of network 
(using a new SIM). SIM locking is very common if subsidised phones are sold with 
prepaid contracts. 
Many carriers do not provide unlocking codes, and some who do force the 
consumer to pay a fee. Despite this, unlocking a SIM without carrier consent may 
be legal in some jurisdictions.  Additionally, it is often legal for carriers to force SIM 
locks for certain amounts of time, varying by region.  
Most handsets have security measures built into their firmware that protects them 
from repeated attempts to guess the unlock code. After entering more than a 
certain number of incorrect codes the phone becomes hard-locked and unlocking 
hardware must to be used in order to unlock them.  
 
Economics  
Handset manufacturers have economic incentives both to strengthen SIM lock 
security (which placates network providers and enables exclusivity deals) and to 
weaken it (broadening a handset's appeal to customers who are not interested in 
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the service provider that offers it). Also, making it too difficult to unlock a handset 
might make it less appealing to network service providers who have a legal 
obligation to provide unlock codes for certain handsets or in certain countries. 
In some cases, a SIM-locked handset is sold at a substantially lower price than an 
unlocked one, because the service provider expects income through its service. 
SIM locks are employed on cheaper (pay-as-you-go) handsets, while discounts on 
more expensive handsets require a subscription that provides guaranteed income. 
Unlocked handsets have a higher market value, even more so if they are 
debranded. Debranding involves reflashing or replacing the firmware to remove 
the operator logo or any limitations or customisations that have been imposed on 
the handset by the operator, and is usually accomplished with hardware designed 
for a particular handset model, however most smart-phones can be debranded 
and unlocked solely with use of special software. 
The main reason to unlock a handset is to be able to use it with a different SIM 
card. Consumers may wish to continue using their previous provider with a new 
handset or when traveling abroad they may wish to connect to a foreign network 
with a prepaid subscription 
Nevertheless, the fundamental principle of GSM and its successors, currently 
3GPP, is open interfaces which encourage competition among multiple vendors. 
This is the reason a mobile phone is, in fact, a combination of phone and the 
subscriber identity (SIM). Customers should be able to use any SIM card in any 
phone. Locking the phone to a network is not much different from having the SIM 
built into the mobile phone. Network operators in industrialized countries are not 
bound by law to give the phone unlocking code to subscribers even after the 
expiry of the contract period. Even when they give, it is exorbitantly priced. The 
situation is much better in emerging markets, where most people use unlocked 
phones. Companies do not attract  customers with subsidised phones hoping to 
recover the cost within a contract period due to other reasons though. Mobile 
phones with multiple SIM cards are quite common in India. People have more 
choices in making and receiving phone calls when they have a phone with 
multiple SIM cards. On the other hand almost all phones sold in UK are network 
locked and single SIM. 
 

Many countries listed below have some form of SIM-locking laws specifying the 
period of SIM locking and the cost of obtaining unlocking codes. 
Andorra  
In Andorra, the state-owned communications mobile company Mobiland does not 
sell SIM-locked phones. As there is no competition, consumers usually buy 
standard mobile phones that are not locked to any specific carrier. 
Austria  
In Austria, unlocking is allowed at any time by the owner of the device. A lawsuit 
was decided in favor of a mobile operator who encouraged the unlocking of 
phones by providing links to free/cheap unlocking services. 
T-Mobile Austria charges 175 dollars  to unlock the iPhone for prepaid subscribers 
and in contract subscribers. For subscribers who have finished their 2 year iPhone 
contract, T-Mobile Austria charges 65 dollars to unlock the iPhone. 
Australia  
In Australia, carriers can choose whether to SIM/Network Lock handsets or not 
and usually tend to only SIM/Network lock prepaid handsets. There does not 
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appear to be any regulation or law on SIM locking in Australia. 
One law professor, Dale Clapperton, gave a talk stating that bundling iPhone and 
mobile phone service could be violating the Trade Practices Act. However, no 
other legal professional or academic has come out in support of this viewpoint. 
This also doesn't address SIM locking per se, only as applied to subsidised 
iPhone purchases, and persistence of the lock beyond the contractual period. 
Belgium  
Until 2007 Belgium had laws prohibiting contract/phone bundling, but they were 
challenged as violating European Directive 2005/29/EC The Unfair Commercial 
Practices Directive. 
On April 23, 2009, the European Court of Justice ruled against Belgium and struck 
down Belgium's anti-phone/contract bundling law.The Belgian government was 
given until May 2009 to change the law, failing which the European Commission 
would commence proceedings against Belgium. 
This leaves Singapore and Israel as the only countries in the world that forbid SIM 
locking and contract/phone bundling outright. Chile initiated a ban as of January 1, 
2012. 
Brazil  
In Brazil, SIM locks are not prohibited. However, the mobile carrier must inform 
the consumer of the existence of a SIM lock. Anatel, Brazil's telecom regulator, 
requires the carrier to unlock free of charge the mobile phone if required by the 
user. After this regulation most telecom operators started voluntarily unlocking the 
devices as soon as it was purchased so one could leave the store with an 
unlocked phone. 
Canada  
In Canada, there are no laws regulating SIM locking or unlocking. On December 
15, 2010, Rogers Communications started offering to unlock their full range of 
mobile phones for $50, after purchase, in response to public pressure on the 
issue brought to bear from the campaign associated with Bill C-560. Bell Mobility 
now unlocks phones, though not their full range of handsets; however this is for 
$75 and only under special circumstances. Wind Mobile provides the unlock 
codes for their handsets for a fee of $10 if an account is in good standing and has 
been active for 180 days or more. As of June 2010, the iPhone also became 
available unlocked when purchased for full price directly from Apple in Canada. 
Changes to the Copyright Act proposed by the Canadian government in Bill C-32, 
introduced on June 2, 2010, would maintain the legality of unlocking mobile 
phones,but include no measures to encourage unlocking. 
On June 17, 2010, Member of Parliament Bruce Hyer (Thunder Bay-Superior 
North) introduced Private Member's Bill C-560, called the Cell Phone Freedom 
Act, which would prohibit carriers from selling SIM-locked phones in Canada 
without first informing the consumer of the existence of such a lock. Bill C-560 
additionally mandates that phone companies selling new phones must unlock 
customer phones, without charge, at the end of contract or upon purchase of the 
phone outright, when requested by the customer. This bill did not become law. 
Colombia  
Starting October 1, 2011, all the mobile telephone services providers, must sell to 
all users unlocked devices and provide free of charge support to unlock previously 
sold devices. This regulation was ordered to enable mobile number portability and 
to facilitate the reduction on costs ordered simultaneously. 
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Chile  
Chile requires that carriers unlock any device for free starting 1 January 2012. Any 
company providing mobile telephone services must unlock any device for free. 
Newly sold phones must be unlocked or be labeled with information about how to 
get them unlocked. The regulation was put in place in order to implement mobile 
number portability. 
Denmark  
The carrier can choose to bind contracts up to 6 months from the contract's start. 
Many of the carriers choose to lock the phones, but can only do so for six months. 
If the phone needs to be unlocked within the first six months, the carrier can 
charge DKK 500 (~ $80)[ for the unlock. After six months, the carrier is obliged by 
law to unlock the phone free of charge. But the consumer needs to contact the 
original supplier, and provide the IMEI and original phone number for which the 
phone was sold. 
Ecuador  
Although there is no specific law preventing SIM locking, as of December 2009 
Ecuador's two biggest carriers, Porta and Movistar, unlock phones previously sold 
by them, without charge. 
European Union  
Countries in the European Union (EU) each have their own legislation on SIM 
locking, but must comply with the EU Unfair Commercial Practices Directive 
(Directive 2005/29/EC of 2005). As noted above, this directive has been 
successfully applied in Belgium to overturn that country's previous ban on 
bundling phones with contracts. However, carriers in many countries in the EU do 
not necessarily associate a phone's SIM lock status to the customer's tie-in 
contract status. 
Finland  
In Finland carriers are not allowed to sell SIM-locked GSM phones, nor are they 
allowed to offer tie-in sales on GSM equipment. Under Finnish law a tie-in sale is 
defined as selling the equipment for a discounted price contingent on the 
consumer also acquiring a new service contract from the seller. Under the terms 
of a provisional exception, valid from 2006 until 2009, tie-in sales were permitted 
with 3G handsets, and 3G equipment which is purchased under such tie-in sales 
may be SIM-locked. The SIM lock must be removed free of charge at the 
conclusion of the tie-in contract, within a maximum duration of 2 years. As of 
September 2008 the Finnish government was preparing to extend the exception, 
and at the same time was considering reducing the duration of tie-in contracts to 
one year. 
France  
In France, SIM locks are not prohibited. However, the mobile operator must inform 
the consumer of the existence of a SIM lock, and the subscriber has the right to 
request that the lock be removed at any time. No later than three months after the 
subscription of the contract, the mobile operator must "systematically and free of 
charge" provide the subscriber with a procedure to deactivate the SIM lock. 
Proposal to shorten the time that operators may charge a fee for removing the 
SIM lock prior from six-month to the three-month deadline.  
Germany  
In Germany, there does not appear to be any effective law regulating SIM locking. 
For example, the iPhone was initially offered for sale in Germany exclusively 
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through T-Mobile, and it was locked to T-Mobile's network. They began to provide 
unlocking codes for that phone after they were sued by Vodafone and a 
temporary injunction was issued requiring T-Mobile to do so. Vodafone's 
injunction was later overturned, and the iPhone is again available exclusively 
locked to T-Mobile.While T-Mobile Germany told the court that they would unlock 
the iPhone after the contract, they were doing it voluntarily. 
As of 2012, usually only prepaid mobile phones are sold with a SIM lock. Phones 
sold with a contract stipulating monthly payments are not typically locked (as the 
monthly payments are due no matter what network the phone is used on). Also, 
most providers will unlock the phone on demand. Usually a fee is charged during 
the first two years after purchase; afterwards the unlocking is free. 
Honduras  
In Honduras, there is a general law applicable to all consumer relations engaged 
in the national territory and provided by natural or legal persons, public or private. 
This law is called "Ley de Proteccion al Consumidor" or "Consumer Protection Act 
of Honduras", approved by Legislative Decree No.24-2008, and it regulates the 
activities of any goods and services providers stating the principles that they must 
follow in order to operate in this country. 
Article 20 of this law states the prohibitions that sellers are obliged to abide when 
selling a good or providing a service to people. Paragraph 7 of this article states 
that it is prohibited to a provider to "place seals, adhesives, duct tapes or 
analogous mechanisms, which prevent the consumer to make free use of the 
product, except those mechanisms used by the manufacturer for warranty 
purposes;". 
Even though the existence of this law, local carriers continue to apply SIM 
restrictions to the phones they sell. For example, the iPhone is sold by Claro in 
Honduras and is SIM-locked,which suggests that this general consumer protection 
law does not prohibit SIM locking of cell phones. 
Hong Kong  
In Hong Kong, carriers are not allowed to SIM-lock a phone for the sole purpose 
of tying customers to their network. But Hong Kong carriers can SIM-lock a phone 
to protect the handset subsidy, to enforce mobile plan contracts or to protect from 
theft.[30] After the initial purchase subsidy has been recovered, or the full cost of 
the equipment has been paid up under a rental or installment agreement, the 
carrier must provide a detailed procedure for unlocking the equipment free of 
charge upon request. 
India [edit] 
SIM locking is not common in India. Initially, each state in India had a different 
mobile network operator and roaming across states was prohibitive. It was 
cheaper to change the SIM card than pay high roaming charges. The number of 
inter-state travelers demanded unlocked phones. Usually, phones and SIM cards 
are sold separately. Mobile phone manufacturers sell phones directly to 
customers rather than through network operators. Dual SIM phones are quite 
common in use, with users choosing to make calls using a cheaper operator 
suitable for the particular call and time of the day from a Dual SIM phone without 
even switching it off. This along with other factors, encouraged competition among 
network operators and brought down the mobile phone call charges in from the 
initial 32 (US$ 0.75) in 1996 to 0.50 (US$ 0.005 approx.) in 2011. The rates still 
differ from one service provider to another and across different tariff schemes 
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provided by the same operator. Telecom Regulatory Authority of India (TRAI) is 
the independent regulator of the telecommunications business in India,[31] 
established to check call rates and resolve all communication related issues and 
holds the upper hand in fixing call rates. 
Israel [edit] 
According to the Arrangements Law passed on December 29, 2010, Israeli 
carriers are banned from locking handsets sold by them, and are obligated to 
unlock any handset previously sold at no charge.[32] 
Italy  
Italy has SIM locking laws requiring that carriers must specify the amount of 
subsidies, and allowing subscribers to obtain unlocking codes after nine months 
by paying half of the listed subsidies. The SIM lock must be removed within 18 
months. 
Netherlands  
Dutch mobile carriers have an agreement  with the Netherlands' telecom 
regulator, OPTA, to establish a code of conduct with respect to SIM locking — 
specifically, unlocking fees can be charged within the first 12 months and SIM lock 
cannot last longer than 12 months. 
In a 2002 letter to the Dutch Secretary of State of Economic Affairs, OPTA stated 
that the telecom regulator has decided to start working on the formalization of the 
voluntary code of conduct into legislation. However, a 2006 report written by the 
Dutch Ministry of Economic Affairs,stated that competition in the Dutch mobile 
market is sufficient and the formalization of the voluntary code of conduct into 
legislation is not needed. Thus there are no SIM locking laws in the Netherlands. 
New Zealand  
Locking had occurred in New Zealand only to a limited degree before May 2008 
when Vodafone New Zealand announced they would begin locking handsets and 
charge $50 to unlock them. It is speculated that locking began due to the fact 
Telecom New Zealand were building their new XT Mobile Network based on 
UMTS technology, allowing handsets to change networks for the first time as 
Telecom's existing network (the only other network at that time) was based on 
CDMA technology. 2degrees were also building their mobile network at this time. 
After pressure from the Commerce Commission, Vodafone relented on its locking 
policy and will unlock any locked phones for free. Following speculation of a new 
lower cost, MNVO of Telecom XT details were leaked regarding the Skinny Mobile 
Network, which would SIM lock handsets. 
Portugal  
A 2006 study sponsored by the Portugal regulator, ANACOM, on handset 
subsidies and SIM locking concluded that there are no special regulatory 
concerns on offering subsidized SIM-locked equipment in exchange for signing a 
contract tying a customer to a particular network. Network providers are allowed to 
apply SIM locks as they see fit, and they may voluntarily remove them if they 
choose to do so. In the paper, the author stated that the average unlocking fee 
charged by Portuguese carriers is 90-100 dollars. A recently approved law  
requires network operators to unlock a device free of charge if the respective 
contract has already expired. It also establishes limits to the fees that operators 
may charge to unlock a device while it is still under contract. 
Romania  
Romanian telecom regulator ANCOM signed a code of conduct with several 

http://en.wikipedia.org/wiki/Telecom_Regulatory_Authority_of_India
http://en.wikipedia.org/wiki/Competition_regulator
http://en.wikipedia.org/wiki/Telecommunication
http://en.wikipedia.org/wiki/India
http://en.wikipedia.org/w/index.php?title=SIM_lock&action=edit&section=24
http://en.wikipedia.org/wiki/Israel
http://en.wikipedia.org/wiki/Italy
http://en.wikipedia.org/wiki/Netherlands
http://en.wikipedia.org/wiki/Onafhankelijke_Post_en_Telecommunicatie_Autoriteit
http://en.wikipedia.org/wiki/New_Zealand
http://en.wikipedia.org/wiki/Vodafone_New_Zealand
http://en.wikipedia.org/wiki/Telecom_New_Zealand
http://en.wikipedia.org/wiki/XT_Mobile_Network
http://en.wikipedia.org/wiki/2degrees
http://en.wikipedia.org/wiki/Commerce_Commission
http://en.wikipedia.org/w/index.php?title=MNVO&action=edit&redlink=1
http://en.wikipedia.org/wiki/Portugal
http://en.wikipedia.org/wiki/Autoridade_Nacional_de_Comunica%C3%A7%C3%B5es
http://en.wikipedia.org/wiki/Romania


 

Page 11 of 14 

 

Romanian carriers providing that as of September 1, 2009 mobile operators 
selling handsets locked within their own network have to inform clients whether 
the handset is locked and provide unlocking upon request. It is "self-regulation" by 
the carriers to prevent the regulator from actually imposing regulations on them. If 
the handset is not purchased together with other electronic communications 
services, the mobile telephony operator that sells it will bear the unlocking costs 
and will not bind the terminal unlocking by the purchase of other services or by the 
payment of other fees. 
If the handset is purchased as part of a promotional package or at a preferential 
price and the customer requires the unlocking before the expiry of the minimum 
period provided in the contract for communications services concluded with the 
operator, the customer will have to pay both the unlocking fee and the penalty for 
the anticipated unlocking of the handset. The price charged to unlock handsets 
will not exceed the costs of this operation and operators are obliged to meet 
unlocking requests within 15 days. 
Singapore  
Singapore is the first country that forbids outright SIM locking and contract/phone 
bundling. Singapore's telecommunications regulator has ruled that the competition 
clause in mobile carriers' licenses means SIM-locking is not allowed, and has 
warned at least one operator for selling SIM-locked phones  
Spain  
In 1998, the Spanish telecom regulator, Comisión del Mercado de las 
Telecomunicaciones, saw that Spanish mobile carriers already provided unlocking 
codes voluntarily for a fee within the first 12 months and for free after 12 months, 
so CMT decided not to put any legal framework in Spain.CMT has not revisited 
this decision since then, therefore there are no SIM-locking laws in Spain. 
Thailand  
Thailand is also another country that forbids outright SIM locking and as a result, 
no phones are sold in the market are subsidized by carriers. Up until recently 
mobile phone manufacturers have their own store fronts and mobile carriers are 
only the service providers. 
United Kingdom  
In the United Kingdom, mobile phone network providers are not obligated to 
provide unlocking, even after the end of the contract. Ofcom, UK's telecom 
regulator, allowed 3 UK to sell a mobile phone with the SIM card permanently 
superglued to the phone. Most operators offer some form of unlocking service, 
depending on the state of the contract and the model of phone, but usually for a 
charge. The full Oftel 2002 SIM-lock position paper specifies that there is no SIM-
locking law in the UK; the regulator wants only "consumer awareness". The 
examples within the position paper are just "examples" of current carrier practices 
for illustration purposes, but do not reflect any official Oftel regulation.The main 
networks often agree to unlock handsets for a charge, either at the end of a 
contract or, for prepaid handsets, after several months. Some Blackberry 
handsets supplied by Vodafone (e.g., Storm) are examples of a UK carrier not 
offering unlocking codes. As of April 2011 O2 will unlock any of their pay-monthly 
phones for free, even if they're still in contract, with the exception of handsets 
made exclusively for them, such as their Palm devices. 
United States  
One of the two United States GSM carriers, T-Mobile,will unlock handsets for 
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those with active account in good standing for at least 40 days and no unlock 
code request in the last 90 days. The other, AT&T Mobility, is required to do so 
upon request (with some exceptions and requirements after ninety days of active 
service) under the terms of a class action settlement negotiated by Scott A 
Bursor's class action law firm.Prior to the settlement, AT&T would] usually do so 
once one has concluded his or her contract, and in some other situations. AT&T 
had in the past stated that it would not unlock iPhones under any circumstances, 
regardless of the legality of doing so, even after customers are out of contract. 
However, AT&T has since announced that starting April 8, 2012, it will begin 
unlocking off-contract iPhones, provided that the customer's account is in good 
standing. AT&T also has an unannounced policy of unlocking iPhones for United 
States service members who are deployed overseas—even if they are still under 
contract. 
Before carriers began voluntarily providing unlock codes for all phone models, in 
2010 the Electronic Frontier Foundation (EFF) successfully convinced the U.S. 
Copyright Office to allow an exemption to the general prohibition on circumvention 
of copyright protection systems under the Digital Millennium Copyright Act for 
unlocking of phones through user self-help (sometimes referred to as "hacking"). 
This exemption has become less important now that most carriers are voluntarily 
providing unlock codes. 
According to a ruling effective October 28, 2012, it will be illegal to unlock phones 
purchased 90 days after this date or later without the carrier's permission. In other 
words, users can already unlock phones they already own, as well as phones 
purchased before January 29, 2013, but phones purchased after this point can 
only be unlocked with the carrier's permission. 
In March 2013, the Obama administration and the Federal Communications 
Commission said consumers should also be able to switch carriers and keep their 
actual phones. 
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4  PROPOSED DECISION 

 

 This section provides an overview of the proposed decision on locking of 
cellphones and invites input from interested parties:   

 Case 1: Where the mobile provider has provided a locked cellphone to a 
consumer, it must provide the consumer with the means to unlock the device 
after no more than 30 days of service, at the rate specified in the contract and 
terms and conditions. 

 

 Case 2: The conditions under which a cellphone may be unlocked depend on 
whether the cellphone was subsidized or not. 

 
o Subsidized cellphones: Where the mobile provider has provided a 

subsidized cellphone to a consumer, the mobile provider must provide 
the consumer with means to unlock the device after no more than 30 
days of service, at the rate specified in the contract and terms and 
conditions. 

o Cellphones not subsidized: Where the mobile provider has provided a 
cellphone to a consumer and the cellphone (1) was provided without a 
subsidy, or (2) is no longer on contract, the mobile provider must 
provide the consumer with the means to unlock the cellphone at any 
time and at no charge. 

 
 

 Question 1: Do you view locking of cellphones as a hindrance to 
competition? 

 

 Question 2: Do you view locking of cellphones as an obstancle to 
mobile number portability? 

 

 Question 3: Do you agree with the RA’s proposed decision on both case 
1 and case 2?  If not, kindly state whether you do not agree with a) both 
cases b) case 1 c) case 2 putting forward arguments for your reason/s. 
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5 SUBMISSION OF COMMENTS 

 

The consultation period will run from the   6th August 2013 to  30th September 
2013,  during which time, the RA welcomes written comments on any of the 
issues raised in this consultation document as well as answers to the specific 
questions 1, 2 and 3 on page 17. 
 
Having analysed and considered the views and comments received, the RA will 
review the proposals and publish its decision that will, inter alia, summarise the 
responses to the consultation. Authorised undertakings will be required to ensure 
that their policies and procedures for dealing with the decisions meet or exceed 
the established minimum standards. 
 
Receipt of comments will be acknowledged.  Comments will be made publicly 
available by the RA and on the RA website unless declared confidential.  
Respondents are therefore asked to separate out any confidential material into a 
clearly marked annex. 
  
Responses to this consultation should be filed electronically in MS Words or 
Adobe Acrobat format. Parties filing comments should go to the Regulatory 
Authority’s website www.rab.bm and follow the link to the Consultations and 
Responses page and click the “Click here to submit responses” icon which 
appears at the top of the page. All comments should be clearly marked 
“Responses to Consultation LOCKING OF CELLPHONES C13/1001: 
Consultation on Administrative Rules.” 
 
The Chief Executive Officer is the principal point of contact at the Regulatory 
Authority for interested persons during this consultation. He may be contacted by 
email at pmicallef@rab.bm or by mail to: 
 
Philip Micallef 
Chief Executive 
Regulatory Authority 
3rd

 
Floor Cumberland House  

1 Victoria Street 
Hamilton HM 11 – Bermuda 
 
 
Responses should be due by close of business Friday, 30th September 2013  

 


