
 
 

 

 

 

 

 

 

 

Digicel’s  Response  to  Consultation C13/1001: Locking of Cellphones  

 

 

 

 

 

30 September 2013  



 
 

The comments as provided herein are not exhaustive and Digicel's decision not to respond to 
any particular issue(s) raised in the consultation or any particular issue(s) raised by any party 
relating to the subject matter generally does not necessarily represent agreement, in whole or 
in part with the Authority or any party on those issues; nor does any position taken by Digicel in 
this  document  represent  a  waiver  or  concession  of  any  sort  of  Digicel’s  rights  in  any  way.  Digicel  
expressly reserves all its rights in this matter generally. 

We thank you for inviting Digicel to provide its comments on this consultation and of course are 
available for any questions you may have.   

Please do not hesitate to refer any questions or remarks that may arise as a result of these 
comments by Digicel to: - 

 

Wayne Caines 
CEO 
Digicel Bermuda Ltd 
Address: Washington Mall, Phase II 
22 Church Street 
Hamilton, HM 11 
Bermuda 
 
Tel: 1 (441) 500-1010 
 
Email: wayne.caines@digicelgroup.com 
 
 
 
 
       

  



 
 

Response  
 
Question 1: Do you view locking of cellphones as a hindrance to competition?  
 
The ability to lock phones enables providers to be more confident in providing subsidies on 
phones and associated services as there is less fear of contractual default. Subsidies encourage 
take up and the access of customers to more advanced services. Thereby economic activity is 
also increased. Therefore we believe that phone locking should always remain an option where 
subsidies are provided. 
 
Question 2: Do you view locking of cellphones as an obstacle to mobile number portability?  
 
This will depend on the number of customers who retain their old handsets when they wish to 
change provider. The typical handset lifespan due to a mixture of reasons of wear and tear, 
accidents and technical obsolescence is probably in the region of one to two years. Indeed a 
major reason for moving to a new provider may be a handset offer. If most customers are 
moving on to new handsets when they change provider, that will limit the impact of cellphone 
locking on portability. 
 
Question  3:  Do  you  agree  with  the  RA’s  proposed  decision  on  both  case  1  and  case  2?  If  not,  
kindly state whether you do not agree with a) both cases b) case 1 c) case 2 putting forward 
arguments for your reason/s.  
 
Provided it is possible to recover all subsidies associated with the provision of a handset 
(including eg subsidies on the underlying services) we have no objection to the proposals. 

 


