






























Blanche Carney
Commissioner
Department of Prisons
City of Philadelphia

Via email

August 19, 2021

Dear Commissioner Carney:

Thank you for your July 21st response to our memo.

Since we sent our memo, two more people have died in Philadelphia Department of
Prisons custody, complaints about the facilities continue to increase, and already
insufficient staffing levels have dropped by another 101 staff since we first requested
a walkthrough in April.

In July, calls and letters to the Prison Society expressing concerns about the State
Road facilities were up 30%. The concerns we are now hearing reinforce that
conditions remain as dangerous and degrading as what we observed in June, and
indicate that they may have deteriorated further. We continue to receive complaints
about lack of out of cell time, access to phones, access to showers, cleaning supplies,
mail service, and delays and denials of medical care.

In July, we received 14 complaints from people reporting they had gone up to ten
days without being able to shower, and four reports of people being held in their
cells for more than three days in a row. Five people complained about being placed
in restrictive housing without a mechanism to appeal. In addition, three people have
informed us that grievance forms are not available, which may account for the
decline in grievance filings which you mention in your letter.

In the first two weeks of August, we have received complaints that padlocks, which
cannot be opened by the control bubble, are being installed on the outside of cells in
the Riverside Correctional Facility (RCF). If this is true, this likely presents a fire



hazard. We are also being informed that the facility has been locked down for the
last week and a half.

The conditions we directly observed, the interviews we conducted with multiple
people who had no way to coordinate their statements, and the hundreds of calls
and letters we have received since May, are contrary to many of the assertions in your
response letter. This disconnection, and the increasing stream of deaths and
alarming reports, leads to the conclusion that the City is not treating the challenges
facing the Department of Prisons like the serious human rights crisis it is.

We accordingly request to conduct a similar walkthrough and series of interviews of
the Riverside facility the week of August 30th.

Sincerely,

Claire Shubik-Richards
Executive Director

Copy to
Greg Vrato, Philadelphia Department of Prisons, Chief of Staff
Tumar Alexander, Managing Director
Vanessa Garrett Harley, First Deputy Managing Director
Jim Engler, Mayor’s Chief of Staff
Members of City Council
Diana Cortes, City Solicitor
Alan Tauber, Interim Defender
Larry Krasner, District Attorney
Rebecca Rynhart, Controller
Alexander DeSantis, Inspector General
Philadelphia members of the Pennsylvania Legislature
Ilana Eisenstein and Joe Baker, DLA Piper
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