FACT SHEET

Communication strategies.

Good communication between the mentor and mentee throughout the relationship is really important.
This table covers the stages of a typical mentoring relationship, as well as communication tips for

building trust and overcoming any difficulties you might face at each stage.
Ending

Beginning of Challenging ‘Real’
the Match and Testing Mentoring

Characteristics Characteristics Characteristics Characteristics
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Communication

Ask open-ended
questions and use
prompts to get your
mentee talking

Use body language
that is open and not
guarded

Communication

Be consistent in your
communication, even
if it’s difficult

Demonstrate respect

Build problem-solving
techniques into
your open-ended

Communication

Continue with
disclosures when
appropriate

Avoid advising, and
allow young people
to actively problem
solve
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« Provide feedback that
describes growth that
you observed
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