
1. Make sure the phone is connected to a 2.4 GHz wifi connection.


2. Download the Jacuzzi Sauna Connect App from the App Store for iPhone, and Google 

Play for Android.


.


3. Once downloaded, open the app and choose Allow While Using App to use your 

location to choose the right country server location


How To Install & Activate The Sauna App
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4. Configure WiFi and Saunas - set up the wifi name and password.

Navigate through the app set via the Welcome screen

5. Setup Instructions - detailed instructions on how to use this app and its functionality.
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6. If you already have set up your account, enter your details and select Login. 

Your email address is your username, and can be used when the password needs to be reset.


If you have registered before and are having any issues logging in, it is advisable to use a new 

email address. 


For new users, you need to click Sign Up to create a new account. (See point 7)

7. Select Sign Up to create an account. You will need to enter an email address and 

password. Click Register. 
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8. After Signing Up you will be asked to enter your email and password to Login.  

Once login is complete, go to Configure WIFI tab (3rd to the left).


9. Enter in and confirm the correct WiFi SSID and password for the router into the app. 


10. Go to the sauna you would like to configure and hold the “POWER” button on the 

keypad down for 10 seconds until you hear the beep, followed by pressing the SETUP button 

on the app.
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11. Now press the “SETUP” within 1 minute to configure your sauna.


12. To confirm that you are connected to the sauna, you will see the sauna name on the 

refresh page (icon on far left). Repeat the process above if you want to setup multiple saunas.
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Remote access setup instructions



Follow the corresponding steps:
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App features for controlling your sauna




Home Screen


Power

The home screen includes these features for controlling your sauna.


The power button turns on the sauna for convenient use 
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Lights

Select interior or exterior lighting


RESERVE (Reservation Setting)


The reserve button allows you to set a startup temperature and sauna session timing 
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Info

You can press the Info button to informational screens for further detail.

Info Page


Select an option to navigate to your preference. 

Click Back to return to the home screen.

Still need asssitance? 

Call us on 1800 957 150 
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