
Why is it important to digitise your floor plans? 

In recent years there have been many horrifying incidents that have rocked our society and world 
abroad prompting investigation by way of coronial inquests which have delivered subsequent 
recommendations for improvement.   

Some of those that come to mind are the Quakers Hill Nursing Home Fire, the Lindt Café Terrorist 
incident and internationally the horrific Grenfell Fire which claimed over 70 lives in June 2017. 

Each incident shared a common problem, that being the lack of current building floor plans and 
emergency plans.  In each event, first responders were without critical information required to run a 
rescue operation effectively.  For instance, at the Lind Café siege, it took first responders more than 4 
hours to obtain a floor plan from Sydney City Council, hindering them to understand the basics and 
potential for entering and evacuating the café itself.  One hostage had been slipping written messages 
with vital information under the evacuation door at the rear of the café but the Police didn’t know 
that door existed; At the Quakers Hill fire, fire fighters could not locate the fire hydrant installed 
specifically for the building and used another they could identify on the other side of the street, this 
limited the reach of their equipment; the Grenfell disaster is still under investigation but we know 
that plans were unavailable and first responders had difficulty understanding which floors they were 
to evacuate out onto due to poor marking of levels on fire stairs, making it difficult to navigate 
through the burning building to evacuate occupants.  The first three levels of Grenfell had a different 
lay-out to the remaining floors of the building, with fire fighters battling intense smoke were unable 
to navigate their way effectively. 

Do you think your buildings would be better prepared? 

How You Can Achieve Best Practice  

As a result of these findings, each inquest provided the following recommendations. 

Quakers Hill Coronial Inquest - Recommendations 1 and 2  
http://www.coroners.justice.nsw.gov.au/Documents/finding,%20recommendation%20and%20reasons%20-%20quakers%20hill%20fire.pdf 

1. That the NSW Government provide funding for the instalment of mobile data terminals in Fire and 
Rescue NSW vehicles;  

2 That Fire and Rescue NSW develop a digital data base of pre-incident plans for use in major 
structural fires; 

Lindt Café Recommendation - Item 10 (of 45) Develop Integrated intelligence 
platform 
https://www.smh.com.au/national/nsw/the-45-recommendations-of-lindt-cafe-siege-inquest-20170524-gwc00o.html 
 

10 From the Coroner: “I recommend that the NSWPF investigate the development of an integrated 
intelligence system that allows selected officers secure access to all information platforms and to 
record and share operational decisions” 
 

From the Grenfell Inquiry Phase 1 Report dated October 2019  
https://assets.grenfelltowerinquiry.org.uk/GTI%20-%20Phase%201%20report%20Executive%20Summary.pdf 

Chapter 33 Recommendations  
Item 6 Plans 33 .12  

https://assets.grenfelltowerinquiry.org.uk/GTI%20-%20Phase%201%20report%20Executive%20Summary.pdf


It should be a simple matter for the owners or managers of high-rise buildings to provide their local 
fire and rescue services with current versions of such plans. I therefore recommend that the owner and 
manager of every high-rise residential building be required by law: a. to provide their local fire and 
rescue services with up-to-date plans in both paper and electronic form of every floor of the building 
identifying the location of key fire safety systems; b. to ensure that the building contains a premises 
information box, the contents of which must include a copy of the up-to-date floor plans and 
information about the nature of any lift intended for use by the fire and rescue services. I also 
recommend, insofar as it is not already the case, that all fire and rescue services be equipped to 
receive and store electronic plans and to make them available to incident commanders and control 
room managers. 

Imagine you being confident that all this data for your buildings, including URL feed access to CCTV 
footage (eyes inside a building), floor plans, critical building information is collected and provided to 
Emergency Services…. 

We [Insert name of business] are always looking for the best way to support and serve our 
clients and in our search to align our business with innovative leaders.  With this in mind, we 
partnered with indoor mapping specialist Locatrix, utilising their software PlanStudio to draft 
and create your high quality, spatially accurate and digital floor plans.  Locatrix has 
successfully trained NSW Fire and Rescue as well as Queensland Fire and Emergency Services 
in the software and they are both avid users.   

All data (securely stored in accordance with ISO27001) has been offered to emergency 
services for access when they need to, in the case of an emergency. 

In addition to floor plans, Locatrix’s PlanSafe product delivers site specific building emergency 
procedures as a learning outcome, providing another level of safety and compliance.  
PlanSafe enables the collection and delivery of data such as the Warden Structure of a 
facility, the contact names and numbers of the Emergency Control Organisation and the 
Emergency Evacuation Plan showing site specific instructions as to how occupants are to 
escape a building and also any alternative solutions that building engineers have specified in 
the structure.  All critical information for Eme0. 

 rgency Services to be aware of – and have the confidence in the information currency, which 
both PlanSafe and PlanStudio ensure. 

As [insert name of business] regularly visits your site for maintenance, we also review to 
ensure that these details are kept current.  Why?  Because [include company slogan].  We 
see the clear alignment with Locatrix because they believe in keeping people safe in buildings 
by enabling easy capture and sharing of critical building information for public safety 
professionals (such as Insert Company Name) via their software applications.   

 

Call to Action ??? Partners to provide your message to your clients as to next 
steps to take to work with you in digitising their emergency procedures. 

 

 


