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1st National Bank St Lucia Ltd.
Accela Marketing Ltd
Admac Ltd.
Advertising & Marketing Services Ltd.
Allweld Incorporated
Amarna Consult Limited
Atwell Dalgliesh St Lucia Ltd.
Automotive Art (St. Lucia) Ltd.
Axcel Finance (St. Lucia) Ltd.
Bank of Nova Scotia
Barbay Ltd.
Baron Foods Ltd.
Basic Blue Ltd.
BDO 
Beachcomber Ltd.
Businesstech Research Inc.
Capita Financial Services Inc
Carasco & Son Ltd.
Caribbean Financial Services
Caribbean Grains
Caribbean LED Lighting (St. Lucia) Inc
Caribbean Metals Ltd.
Carilec
Celestial Self Development Corporation
CGM Gallagher
CIBC FirstCaribbean International Bank
Coco Resorts Inc
Colombian Emeralds International
Computer & Business Services
Cox & Company Ltd.
CPJ St. Lucia Ltd
Digicel 
Dilly’s Ltd.
Du Boulay’s Holdings Ltd.
Duty Free Caribbean Holdings Ltd.
Eagle Freight Shipping & Brokerage Services

East Caribbean Financial Holding Co. Ltd.
ECCO
Ernst & Young Services
Essential Hardware Ltd.
Eudovic’s Art Studio
Export Saint Lucia
Fast Cash St. Lucia Ltd.
FDL Consult Inc
FDL Pest Control Solutions
Federal Express
Ferrands Food Products
Financial Centre Corporation
FICS
First Citizens Investment Services Ltd
FLOW
Foster & Ince Cruise Services (St. Lucia) Ltd.
Frank B Armstrong St. Lucia Ltd.
G4S Security Services Ltd.
Goddard Catering Group (St. Lucia) Ltd.
Golden Eggs Farms
Grant Thornton 
GTM Group of Insurance Companies
Guardsman (St. Lucia) Ltd
Harris Paints
Hebah Ltd.
Invest St. Lucia
J Q Charles Ltd.
Johnson’s Hardware Ltd.
KMA Consulting
Laboratory Services & Consultation Ltd
Lewis Industries Ltd.
Massy Distribution
Massy Stores (SLU) Ltd.
Mediazone Productions Ltd.
Minvielle & Chastanet Ltd.
Nagico Insurances

“Our Members are First in all we do”

MeMbership 
LisTiNG
2018/2019
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NRDF
Pan American Life Insurance Company Ltd.
Peter & Company Distribution Ltd.
RBC Royal Bank 
Real Foods Inc
Regional Fire & Security Ltd.
Renee’s Construction Co. Ltd.
Renwick and Company Ltd.
Royalton Saint Lucia Resort & Spa
Saint Lu Woodworking Ltd
Sagicor Life Inc.
Sandals Grande St. Lucian 
Sandals Halcyon Beach
Scott’s Sports & Awards
SMJ Beverages St. Lucia Ltd.
SOL EC Ltd.
Spice Travel
St. Lucia Cold Storage
St. Lucia Development Bank

St. Lucia Distillers Ltd.
St. Lucia Electricity Services Ltd.
St. Lucia Insurances Ltd.
Sterling Insurance Brokers St Lucia Ltd.
Sun General Insurance Inc.
The Beacon Insurance
Trevor A Phillip Agencies
Tri-Finity & Associates
Triple N Book Store
Tropical Shipping 
Ultra Mart Inc
Unicomer St. Lucia Ltd.
Union Automotive Ltd/M Motors
Union Vale Estate
Valley Cold Storage 
WASCO
Windward & Leeward Brewery Ltd.
Windward Island Gases
Yello Media Group

MeMbership 
LisTiNG
2018/2019

Caribbean Grains
Computer & Business Services
Export Saint Lucia
Guardsman (St. Lucia) Ltd
Saint Lu Woodworking Ltd
St. Lucia Development Bank
The Beacon Insurance

NeW MeMbers
2018/2019

“Our Members are First in all we do”
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CONTeNTs

The St Lucia Chamber of 
Commerce, Industry and Agriculture
Orange Park Commercial Centre, 
Bois D’ Orange, Gros Islet.
P.O. Box 482, Castries, St Lucia
Telephone 1 758 452 3165   
Email: info@stluciachamber.org
Facebook: https://www.facebook.
com/st.lucia.chamber.3

Website: www.stluciachamber.org
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WeLCOMe

Our Mission
to foster sustainable business 
growth and development of 
our members through strong 
leadership, strategic advocacy 
and innovative services while 
enabling them to positively 
impact their communities

Our Vision
we are the driving force for 
sustainable business and 
community prosperity in st. Lucia

Core Values
results oriented  
accountability 
inclusiveness
integrity
member-oriented
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MessAGe FrOM
The MiNisTer

Hon. Bradly Felix
Minister for Commerce, Business Development, 

Investment and Consumer Affairs
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As the St. Lucia Chamber of Commerce, Industry 
and Agriculture celebrates its 135 th Anniversary, 
I wish to congratulate your organization on 

reaching this milestone and also for yet another year 
of exemplary stewardship and contributions to the 
development and support of the business sector. My 
role as Minister (responsible for Commerce, International 
Trade, Investment, Enterprise Development and 
Consumer Affairs) has given me the opportunity to 
dialogue and interact with the leadership of the business 
community, including the Chamber on a range of issues 
confronting the sector. This interaction which is part of my 
Ministry’s efforts to foster a sustainable partnership with 
business support organisations such as the Chamber, is 
critical to the formulation of timely and effective policy 
responses to the many challenges faced by the business 
community.
 As part of this process, the St. Lucia Chamber 
of Commerce, Industry and Agriculture has been 
instrumental through its continued advocacy for various 
policy interventions in furtherance of the collective 
interests of its members. In so doing it has driven the 
business advancement agenda through initiatives 
aimed at protecting, sustaining and enhancing business 
practices in the country.
 Indeed this tradition of ongoing collaboration between 
the Chamber and the Ministry has paid dividends and 
has enhanced our ability to navigate the contours of a 
dynamic and ever changing business landscape, which
places demands on our businesses for continuous 
improvement and the need to adjust to new processes, 
modalities or technologies. Such is the reality of the 
contemporary global market place. Accordingly, if we 
are to remain competitive and viable, we must therefore 
continue to work together and to seek opportunities 
wherever available, especially those available in the 
various trade agreements which have been negotiated 
and secured on your behalf, so that we can translate 
these agreements into tangible flows that redound to 

the benefit of the Chamber of Commerce and all its
members.
 Over these 135 years, the Chamber of Commerce 
has made great strides in discharging its role as the 
premier business representative body in Saint Lucia 
and in so doing has contributed immeasurably to the 
improvements in the investment and business climate 
through its promotion of trade, local investment and 
the general development of its members. The Chamber 
through its annual business awards and other initiatives 
(such as the Junior Achievers) has laid the foundation 
on which we must continue to build a culture of 
entrepreneurship, excellence and innovation which is 
needed to survive in the business environment of the 21 
st century.
 However, as we reflect on the achievements of the 
Chamber at this juncture in its existence, it is also 
opportune for us to look to the future and to be ready to 
embrace new paradigms and pursue new approaches to
sustain the business growth and economic development 
of Saint Lucia.
 Your pre-emptive action and foresight in updating your 
Strategic Plan to better position the Chamber for the 
future is indicative of the forward- thinking orientation of 
your organisation. For our part, the Ministry will continue 
to work with the Chamber to implement the necessary 
reforms and programmes needed to make it easier to 
do business in Saint Lucia and to propel and underpin 
the private-sector-led growth which we seek for our 
economy.
 Against the backdrop of these many laudable 
achievements and aspirations, the Ministry wishes to 
commend the Chamber for its longevity and observance 
of this momentous landmark of 135 years which is a 
testament to your steadfastness and commitment to 
the pursuit of the shared goals of sustained economic 
prosperity for the mutual benefit of your members, 
their employees, customers and the wider society.
Congratulations and continued success.
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MessAGe FrOM 
The presiDeNT

Karen Peter

exactly twelve (12) months ago I called the energy felt 
at the 134 th Annual General Meeting “the Chamber 
Movement”. A renewed commitment, drive and 

support for the Vision, a well thought out Mission, a Plan; 
that started a few years before. I am pleased to report that 
I have seen fruit, yet our work is not over. The Chamber 
Movement, as I call it, has the Board and the Secretariat, 
as well as increasing number of members energized and 
purposeful!
 The past year has been immensely interesting and 
rewarding as I truly value the opportunity to serve the 
Chamber at the Board of Director’s level. Being part of such 
a prestigious and crucial Institution has made me more 
aware and appreciative of the enormity of the development 
task we face as a country, and the role of the private sector 
in this economy and nation. I am truly honored to have been 
given this opportunity to serve as President of this august 
body. My goal has been to represent you and to bring about 
positive change to the business environment in which we 
operate.
 My fellow Board Directors and I continue to share our 
knowledge, experience and ideas with the aim of offering 
guidance for the advancement of the Chamber’s work. 
Our work this year, has been to carry on the important 
transformation process we began some four years ago. To 
remain committed to strategy and ensure that, that which 
we do, aligns with our Strategy. We have sought to live and 
pursue Our VISION and MISSION while strengthening our 
institution through strong financial and governance
practices.
 I am pleased to report that we have delivered on many 
of our planned initiatives, including increased and regular 
engagement with various Government institutions, 
focusing on a pro business agenda, effectively addressing 
issues that have a direct impact on members and also 
revamping our internal processes so we can deliver quality 
and valuable services to members. These actions we believe 
will lead and has started leading to increased membership, 
greater visibility and better communication with members 
and other critical stakeholders.
 The issues of Law and Order remain priority advocacy 
issues as the impact on business and citizens remains a 
concern. We are well aware that escalation in crime will 
negatively affect the environment for business as well as 
the ability of our country to attract foreign investment. As 
a nation, in tandem with government, we must adopt a 
zero policy to crime. The Chamber continues to engage the 

relevant authorities in constructive dialogue to ensure that 
the necessary actions take place.
 Meanwhile, the need for Government to encourage, 
support and promote local investment and investors 
remains high on our Agenda. Our Investment Symposium 
and Panel Discussion at the last Annual General Meeting 
highlighted the importance of this. Alongside this drive to 
change the conversation regarding investment, we must 
remain steadfast in our advocacy to improve the way
business is conducted in Saint Lucia. We thus continue to 
call for good Corporate Governance and we must promote 
improved disclosure, accountability and transparency. 
These practices are not only required in the public sector.
 ‘Making It Easier To Do Business In St. Lucia’ must be 
kept a priority for the Chamber as we seek to dismantle the 
bureaucratic chains that hinder our nation’s development. 
We have all personally experienced how the government 
bureaucracy threatens to leave individuals and firms even 
our economy paralyzed, a crisis of implementation, as we 
await approvals and decisions. This cannot continue if Saint 
Lucia is to survive this age of Globalization and technological 
advancement. We stand to benefit much more if the efforts 
we expend in navigating local bureaucracies are otherwise 
invested in productive, business related activity.
 When the focus is on ACTION instead of bureaucracy, 
things GET DONE! The Chamber continues to make those 
necessary efforts to ensure that you, our members receive 
the representation which is so critical to your business 
development and growth. It is not always loud and visible 
but it occurs continually. By the same token it is imperative 
that members and the wider business community increase 
the support they give to the work of the Chamber. The 
Chamber is not only the Board or the Secretariat, you 
the members, must play an active role in the Chamber. 
Those who are on the sidelines “GET INVOLVED” it is your 
Chamber. Get your work colleagues involved, serve on a 
committee, be a part of “the Chamber Movement”. I wish 
to thank the Board of Directors for your insightfulness and 
boldness, your many initiatives and ideas shared during the 
year, it was truly a collective effort and an absolute pleasure 
serving.
 Thank you also to the Chamber Secretariat: Many thanks 
for a job well done. Thank you all for the support you have 
given the Board over the years in executing our initiatives. 
Without you, we would not have achieved much. I wish you 
all every success and God’s continued guidance.
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eD’s
OVerVieW

it’s my pleasure to once again present the Executive 
Director’s Report to you, the members of the Saint Lucia 
Chamber of Commerce, Industry and Agriculture. I am 

elated to say that we have been successful in maintaining 
the upward trajectory of the Chamber started two years 
ago in all facets. We have retained a laser focus on the 
transformation process and we have been able to reinforce 
the gains made, initiate new platforms and continue to serve 
members. The attention to the three critical pillars upon 
which the Chamber has stood over time, were reinforced 
in the 2016-2018 Strategic Plan and has borne fruit allowing 
us to transition into the 2019-2021 Transformation Period.

in this process we have defined our 
“Value proposition”:
• Strategic Advocacy and Pro Business Policy
• Business Development and Education
• Networking and Communication
• Member Engagement
• Brand Value and Member Recognition;

Significant effort and resources were invested in January 
by the Chamber to craft the 2019-2021 Strategic Plan which 
was validated at the March Quarterly General Meeting. The 
Plan builds upon the previous periods’ plan in a seamless 
manner, allowing the Secretariat to continue operations 
with relevant adjustments that will be fully embraced and 
operationalized in the ensuing years.
Over the last year the Chamber delivered a successful 
training program doubling the number of training 
workshops hosted as compared to the previous year, while 
also conducting a Membership Training Needs Assessment 
to help inform the 2020 Calendar.
 Membership Subscription has remained buoyant and 
a few members have joined our fold. The number of 
Executive Luncheons and attendees also grew. The number 
of Breakfast Meetings and Quarterly Meetings remained 
consistent as did our other issue specific meetings. 
Generally we maintained a high level and intensity of 
member engagement.

The Advocacy work of the Chamber remained targeted at 
the critical issues outlined in the Chamber Budget Monitor 
Model that informs Chamber engagement with Key 
Public Agencies. Luncheons, Seminars and Meetings were 
generally in keeping with these thematic areas. Seminars 
on “Crime, Insurance and Promoting Local Investment” 
reflected this approach that all ties in with the specific 
thematic issues of our Advocacy Agenda.
 Chamber activities such as luncheons, encounters and 
power breakfasts are vehicles of and opportunities for 
communication, engagement, better understanding 
and hearing from our members, in addition to being 
powerful networking tools. We design these events around 
meaningful and relevant issues that are affecting, will be 
affecting or can affect members. We are pleased that in the 
last year our events generally enjoyed increased member 
participation and we noted, gratefully, members increased 
willingness and interest in partnering with the Chamber on 
hosting many of our activities.
 I wish to highlight four areas we have initiated that are 
expected to blossom into real value to members
in the upcoming work cycle:
 (1)  Climate Changer and Disaster Risk Reduction
 (2)  Southern Membership Development
 (3)  Nurturing Emerging Executives Programme
 (4)  Regional Chamber Cooperation (CARICHAM)

Initial work has commenced and members can look 
forward to these efforts taking root during
2019/2020.
 The Finances of the Chamber continue to improve due to 
and among other things, membership retention remaining 
high. I am extremely pleased with the work we continue 
to do for members and the increasing support provided 
by many members including the hard working Board of 
Directors.

The Secretariat Staff and I look forward to working with all 
in the upcoming year.





sLCCiA strategic Map

Our sTrATeGiC 
TrANsFOrMATiON 
prOCess CONTiNues

Our Mission
to foster sustainable business growth and development of our members through strong leadership, 
strategic advocacy and innovative services while enabling them to positively impact their communities

Our Vision
we are the driving force for sustainable business and community prosperity in st. Lucia

Core Values
Results Oriented • Accountability• Inclusiveness • Integrity • Member-Oriented
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spONsOrs



KeY AChieVeMeNTs
buDGeT MONiTOr MODeL
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KeY AChieVeMeNTs

budget Monitor Model 
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KeY AChieVeMeNTs

Getting Down To business



KeY AChieVeMeNTs

strategic Advocacy
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KeY AChieVeMeNTs

business Developmet 
& education



KeY AChieVeMeNTs

Networking and 
Communication
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KeY AChieVeMeNTs

Member engagement
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KeY AChieVeMeNTs

brand Value and 
Member recognition
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buiLDiNG ALLiANCes 
AND pArTNerships  
CLiMATe ChANGe/DisAsTer risK reDuCTiON

The Saint Lucia Chamber has always taken 
the matter of Disaster Preparedness 
seriously. The acute awareness of the nation’s 

vulnerability to man-made and natural disaster 
linked to Climate Change has punctuated the work 
of the Chamber. In recent times, the Chamber has 
worked to move from hurricane preparedness, 
towards disaster preparedness to business 
continuity planning and now to Disaster Risk 

Reduction as a more comprehensive approach. 
The Chamber now has a program of education and 
information sharing to build knowledge, awareness 
and provide technical assistance to members to 
approach Disaster Risk Reduction strategically. 
This we have done through partnerships, locally, 
regionally and internationally helping to ensure 
that we are able to provide the vital support needed 
to members and the wider business community. 
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extending the power of the Chamber 
across the region and the World CAriChAM

Arise Caribbean Joint Action 
Network (UNITE Caribbean)

The Saint Lucia Chamber 
of Commerce, Industry and 
Agriculture is an active Member 
of CARICHAM, the Network of 
Caribbean Chambers of Commerce. 

CARICHAM is a platform designed to represent the Chambers 
and their Members at the regional and international levels in 
order to foster constructive partnerships.
Sixteen (16) Chambers of Commerce from across the Caribbean 
region met in Barbados on April 1st and 2nd, 2019, for the 
Official Launch and first meeting of the Network of Caribbean 
Chambers of Commerce (CARICHAM). 
The meeting was made possible through support of the United 

Nations International Strategy for Disaster Risk Reduction 
(UNISDR), the European Union (EU), the Caribbean Disaster 
Emergency Management (CDEMA) and the Barbados 
Government. 
Represented at this meeting were representatives of; UNDRR, 
CDEMA, CARICOM, Caribbean Export Development Agency, 
DFID, IADB and  the International Chamber of Commerce. 

Four main pillars of engagement will be pursued: 
• Advocacy and Membership Value Creation 
• Disaster Risk Reduction (DRR)
• Knowledge Sharing, and Best Practices  
• Transportation, Trade Facilitation and Promotion. 

The private sector is a critical actor in the creation of risk-
resilient societies. ARISE, the UNDRR Private Sector Alliance for 
Disaster Resilient Societies, is a UNDRR -led network of private 
sector entities. Members voluntarily commit to support and 
implement the Sendai Framework for Disaster Risk Reduction 
2015 - 2030, aligned with the 2030 Agenda for Sustainable 
Development and its Sustainable Development Goals (SDGs), 
Paris Climate Agreement, New Urban Agenda and Agenda for 
Humanity.
The Saint Lucia Chamber of Commerce, Industry and  
Agriculture is the lead private sector association in Saint 
Lucia working with the National Emergency Management 
Organization to build this alliance in Saint Lucia.
On Friday, April 5th, 2019, the National Emergency  
Management Organization, in collaboration with the St 
Lucia Chamber of Commerce, the UN Office for Disaster 
Risk Reduction and CDEMA launched the local chapter of 
a UN initiative, ARISE, to harness the power of the private 
sector to reduce the country’s exposure to disasters and the 
huge economic losses that comes with them. The Second 
BCP Workshop held in June was facilitated by ARISE Trained 
Facilitator Mr. Karen Charlemagne and Mr. Andrew George of 
NEMO.

On December 28th, 2018 the “Caribbean Joint Action Network” 
for “climate resilience” was launched as part of the Pair-C funded 
by the French Cooperation Fund and being implemented by 
UNITE, a Private Social and Economic Development Consulting 
Firm from Guadeloupe.   
The Executive Director of the Chamber, Brian Louisy attended 
three days of meetings that brought together actors from 
the Public and Private sector of Dominica, Saint Lucia, Haiti, 
Guadeloupe and Martinique to work together at the regional 
level. Sharing of knowledge, resources, best practice and 
experiences as well as implementing regionally devised projects 
at the local level is the approach this Francophone project will 
take. 
The Saint Lucia Chamber is actively participating in the Disaster 
Risk Reduction component of the project. In that regard, 
training for four people was arranged in Martinique under the 
project. 
Business Continuity Planning Training was hosted with Mr. 
Andrew George being the lead trainer and Karen Charlemagne 
providing support. Over fifteen participants took part in the 
training and received certificates issued by Mr. George an 
ICO Certified BCP Trainer and the Saint Lucia Chamber of 
Commerce.   

buiLDiNG ALLiANCes 
AND pArTNerships  



ChAMber AT A GLANCe
LuNCheONs / eNCOuNTers / seMiNArs
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ChAMber AT A GLANCe
TrAiNiNG / pOWer breAKFAsTs
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ChAMber AT A GLANCe
YOur ChAMber
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ChAMber AT WOrK
TiMe LiNe
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LOOKiNG AheAD
Neep (Nuturing emerging executive programme)

MeMber VALue prOGrAM



LOOKiNG AheAD
MeMber VALue prOGrAM
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LOOKiNG AheAD LOOKiNG AheAD
2020 TrAiNiNG CALeNDAr
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LOOKiNG AheAD
sOuTherN MeMebership prOGrAM

efforts to strengthen the 
membership base and the 
provision of services to members 

island wide are key elements of 
the Chamber’s Strategic plan 
which fortifies the importance of 
“inclusiveness”. The initial step was to 
understand the needs of the various 
constituents and then to seek to 
provide the specifically requested 

quality and range of services to 
members in the South of the island. 
Thus, two critical engagements 
activities were embarked upon.
 Acknowledging that not sufficient 
effort has been invested in working 
with members and the wider business 
community in Vieux Fort and the 
southern districts of the island, the 
Chamber has developed a plan to 

respond to the identified needs.
 The objective in 2020 is to unfurl 
a specific work program geared 
towards meeting the needs while 
strengthening engagement with the 
southern business community. The 
Chamber will of course work with 
organizations operating in the south 
as partners in building a stronger 
business community.
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ipsuM
LOreM
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