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Report by Chair Morag Johnston

Welcome to the ninth 
annual Scotcash report

2015/16 has been yet another successful year for 
Scotcash.  We have continued to work hard to improve 
the financial circumstances of countless individuals in 
communities all across Glasgow, giving them a fair deal 
and providing advice when it matters.  There is much 
more to be done in tackling financial exclusion in our 
most vulnerable communities but as our performance 
over the last year demonstrates, real progress has been 
made in achieving our mission.  

During 2015/16 we:

• Dealt with 5488 enquiries

• Approved 3283 loans totalling £1,695,455

• Opened 126 basic bank accounts for our 
customers

• Helped 110 of our customers open Credit Union 
savings accounts

• Provided money and debt advice to 357 new 
clients, generating £230,539.90 in financial gains 

Scotcash continues to create new partnership 
opportunities that provide our customers with choice 
and supports financial resilience.  Our new partnership 
with Virgin Money provides another banking option 
for our customers and complements our already 
successful banking inclusion service.  We are also now 
able to offer further choice in savings products for our 
customers as we extend our credit union partnership 
with Pollok Credit Union.  Our vision of challenging 
financial exclusion by embedding our services in 
local communities and giving our citizens the advice, 
products and services they need to put them in 
control of their finances is closer to being achieved as 
a result of these new partnerships. 

In line with our business plan objectives, we have 
improved access to our services with new outlets 
opened in Castlemilk.  This represents a key milestone 
in the delivery of our Big Lottery funded ‘Financial 
Inclusion in the Community’ and has been welcomed 
by local residents who find it difficult to travel to our 
city centre base.  It is our focus on improving services 
to our customers that distinguish us and we are proud 
of our consistently high levels of customer satisfaction.  

We know access to credit is not a level playing field 
and that it is most expensive for our poorest members 
of society.  That’s why we were privileged to be 
involved in the work of the Carnegie Trust UK and to 

contribute to their report on improving the financial 
wellbeing of our most disadvantaged communities.  
Raising awareness of financial exclusion and seeking 
to influence improvements is a key strategic theme 
for Scotcash and we will continue to promote and 
participate in the valuable work being done by 
others, such as that being undertaken by Caledonian 
University in their Financial Wellbeing Project.  

During the year, Scotcash was recognised by the 
highly respected Giordano Dell’Amore Foundation 
and awarded the Microfinance Good Practice Europe 
Awards.  This not only validates the hard work of 
the Scotcash team, but promotes our values and 
professionalism across the microfinance sector. 

Thanks are due to those who continue to support our 
organisation, without whom the continued growth 
of Scotcash would not be possible.  Our founding 
partners, Glasgow City Council, Glasgow Housing 
Association, and RBS have provided on-going support 
over the year as have North Glasgow Housing 
Association.

Our delivery partners, Glasgow Central Citizens Advice 
Bureau, Glasgow Credit Union, Scotwest Credit Union, 
Drumchapel Credit Union, Barclays, G-Heat, Home 
Energy Scotland and One Parent Families Scotland 
should also be thanked for helping Scotcash deliver 
the comprehensive range of services our customers 
rely on.  

And finally a special thanks to the team who deal on 
a day to day basis with our customers - the Scotcash 
staff.   The Board recognises that the growth in the 
business during 2015/16 has been due, in large part, 
to the hard work, dedication and loyalty of all our 
staff. Our very high customer satisfaction ratings 
demonstrate quite clearly that the quality of our 
services is valued and that, for many people we really 
are making a difference.

Thanks 
are due to 
those who 
continue to 
support our 
organisation, 
without 
whom the 
continued 
growth of 
Scotcash 
would not 
be possible.  

“
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North Glasgow Services

New South 
Glasgow Outreach 

In 2013, Scotcash received £1m in funding from the Big Lottery Fund, 
which allowed us to extend our reach across the City and bring products 
and services to more communities within Glasgow. After launching in the 
East in 2013 and the North in 2014 thanks to this funding, we provided 
over 500 affordable loans totalling £222,420 to people living within these 
communities.

Scotcash always seeks to make it as easy as possible 
for people to visit a member of the team. In 2015 we 
were able to continue our commitment to integrated 
service delivery with a further expansion into Glasgow 
South via new outreach locations in Castlemilk based 
within the local GHA office and the JobCentre Plus 
office. 

With a base in Castlemilk, affordable finance from 
Scotcash will be more accessible to people in the 
surrounding area, especially those who might perhaps 
find it difficult to travel to our main office in the city 
centre.

The Launch Event took place early November at 
Castlemilk Community Centre and was well attended 
by partner organisations and stakeholders, including 

the Lord Provost of Glasgow Sadie Docherty, Treasurer 
for Glasgow City Council, Councillor Paul Rooney as 
well as Neil Ritch, Deputy Director for Scotland, The 
Big Lottery Fund.

During this period we also recruited a new member 
of staff to the team, Deborah Mooney, who joined 
us as our Community Liaison Officer.  A new role 
to Scotcash, this involves attending events and 
pro-actively engaging with community groups, 
organisations, housing associations, schools and 
other potential partners to promote the full range 
of services provided by Scotcash. The addition of a 
Community Liaison Officer enables us to reach a far 
wider audience and promote the benefits of Scotcash 
not only through face to face contact, but also by 
increasing our presence on social media. 
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Scotcash Business Plan 

Business plan supports 
Scotcash future

The Scotcash 2014 – 18 Business Plan sets out the long term vision for the 
organisation: ‘To challenge financial exclusion by embedding our services in 
local communities and giving our citizens the advice, products and services 
they need to put them in control of their finances’.

This feeds into the strategic aims for the organisation:

1. To become self-sustaining whilst providing affordable products
We aim to reduce reliance on grant funding and diversify our income streams at the same time as increasing 
efficiency and productivity so we may continue to provide affordable customer products whilst keeping our costs 
to a minimum.

2. To improve the access & range of key financial products available to underserved 
households
We will diversify customer access points e.g. telephone and online and will Increase choice of financial products for 
our customers.  We will support the innovation of new products to meet identified need and provide high levels of 
customer satisfaction levels.

3. To build and maintain strong partnerships aimed at improving and promoting 
financial inclusion
Scotcash will seek to strengthen existing partnerships and develop new trusted partnerships improving access 
for hard to reach groups and improve referral routes within local area networks.  Our overall aim is to promote 
understanding of community finance within local support service frameworks.

4. To raise awareness of financial exclusion and seek to influence improvements
Advocate on financial exclusion and predatory lending as well as contribute to UK wide impact analysis and promote 
findings.  We will seek national and local government support for financial inclusion initiatives and communicate 
social impact as well as support research aimed at understanding economic, political and social trends.

Our 2015-16 Annual Report highlights progress against our Business Plan and what activities we have undertaken 
during the year to deliver our strategic aims. 
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Designed to recognise institutions that are committed 
to fostering financial inclusion and access to the 
mainstream financial sector for disadvantaged people, 
the award was presented at the 12th European 
Microfinance Network (EMN) in Dublin on the 18th 
June 2015.

The 7th edition of the competition included 
submissions from ten European countries operating in 
the microfinance and financial inclusion sector.  Noted 
as being an example of best practice, Scotcash was 
honoured not only for its partnership with financial 
institutions whose aim is reaching people who have 
limited access to mainstream financial services, but as 
a model for replication across Europe.  

“We congratulate Scotcash for being selected as 
winner and achieving success in financial inclusion 
across many disadvantaged communities” said Maria 
Cristina Negro, Giordano Dell’Amore Foundation 
Secretary General.  In addition, the Foundation 
donated 50,000 euro to Scotcash to be reinvested in 
the organisation.

Award funding – Telephone Loan Applications
As a result of the award, Scotcash has benefited from 
an improved awareness of its organisation and its aim 
of tackling financial exclusion through microfinance. 
The Award also provided improvements in customer 
service and helped strengthen organisational capacity 
to build a stronger Scotcash future.

With the funds, Scotcash was able to run a telephone 
pilot to assess how this might increase the uptake 
of micro-finance. Access to Telephone Loans as 
part of the overall Scotcash offer has been a crucial 
development in improving customer access points.   
The pilot results showed that there was a strong 
appetite for the service with around 15 additional loan 
applications being made per week and this service 
has now been fully embedded into our product 
offering. 

As a result of the pilot, Scotcash formally launched a 
permanent Telephone Loan Service jointly sponsored 
by ng Homes.

Scotcash also used the award funds to investigate 
options to provide a quicker online and telephone 
process and build provision for a digital verification 
service. Customers have been traditionally required 

to bring documentation to branches in order to 
verify their identity, which many financially excluded 
individuals may find hard to produce and can result 
in delays to the application. New digital verification 
services will speed up the process and reduce the 
need for extra paperwork for customers. Both the 
Telephone Loan pilot and digital verification provide 
a strong infrastructure to develop new products, 
increase reach and contribute to growth.

The award funds were also used to support marketing 
activity with 5 Scotcash team members visiting Sunny 
Govan radio to record an advert linking micro-finance 
with other local non-profit organisations with a social 
purpose. The advert ran for four weeks during which 
Scotcash saw an increase in telephone and website 
activity.

As a result of the new UK financial services regulatory 
regime, microfinance providers must demonstrate 
organisational compliance systems and controls 
in a more robust way. With the help of the award 
funding, Scotcash has developed improved reporting 
and monitoring as well as strengthened their overall 
compliance framework. 

Accepting the Award, Sharon MacPherson, CEO of 
Scotcash said:

“…to be among such great company and win 
this prestigious award is a huge honour.  For me it 
validates the hard work and tireless efforts of our staff 
to achieve outstanding results. We will continue to 
be passionate about helping our customers get the 
products and services they need in an ethical and 
approachable way”.

Microfinance Award

Scotcash wins Award

Scotcash were awarded the Giordano Dell’Amore Microfinance Good 
Practices Europe Award 2015 in recognition of their work as a micro finance 
institution challenging financial exclusion in the Glasgow area. 

To be 
among such 
great 
company 
and win this 
prestigious 
award is 
a huge 
honour. 

“
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“ It’s great to be able to offer the 
customers another choice as far as 
Credit Union savings accounts go, 
it helps even more when we can 
open an account for one which is 
local to them.

Pollok Credit Union

Scotcash Partners with 
local Credit Union

Building on our existing relationships with Glasgow based credit unions; 
Scotcash announced a new partnership with Pollok Credit Union in 2015.

Scotcash always aim to provide services that offer 
convenience for our customers. Partnering with Pollok 
enables us to help more customers in the local area to 
save for the future by giving them the option to open 
a credit union savings account.  

Susan McClelland, Scotcash Deputy CEO is delighted 
that another new partnership has been forged: “We 
are totally committed to working with as many Credit 
Unions as possible to encourage people to think 
about regular savings and to show them that having 
even a small amount put away can give a financial 
comfort they perhaps haven’t had before.” 

Savings accounts are another important way for our 
customers to help build their financial independence 
in line with our key aim to challenge financial 
exclusion. 

Since Scotcash opened in 2007, we have opened 
nearly 670 savings accounts for our customers. 

Pollok Credit Union is a local community based 
savings and loans organisation serving people who 

live or work within the ‘G’ postcode area. Pollok 
Credit Union has a proven track record of managing 
member finances since 1993. 

This new partnership is an expansion of our Savings 
Service which also includes Glasgow, Drumchapel and 
Scotwest Credit Unions.

Having these partnerships enables Scotcash to offer 
our customers more choice when saving, moreover 
those seeking to save now do not have to be a 
Scotcash customer to open a savings account with us. 

Savings can start from as little as £2 per week and 
build up towards planned events such as Christmas, 
birthdays, holidays etc.  

Marion Brown, one of the Affordable Credit Advisers 
in Scotcash, based in the High Street office said, “It’s 
great to be able to offer the customers another choice 
as far as Credit Union savings accounts go, it helps 
even more when we can open an account for one 
which is local to them.”
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Virgin Money

Scotcash partner with 
Virgin Money

The Virgin Money Essential Current Account is now 
available to Scotcash clients via appointments with a 
Virgin Money representative in the Scotcash branch 
on High Street.

This basic bank account is a free account with No 
overdraft which means no overdraft fees to worry 
about. Features of the Virgin Money Essential Current 
Account include:

• No charge for unpaid Direct Debits or standing 
orders.

• Debit card you can use at ATMs*, in shops, online 
and abroad.

• Earn 0.75% Gross1/AER2 (variable) interest on 
balances up to £100,000. Interest is paid monthly.

• Manage it through Virgin Money Stores and at 
any Post Office®, with limited online services.

Stephen Pearson, Senior Advisor Virgin Money, 
said:

“A vital part of our ambition to make everyone better 
off is to use our expertise to do some good in the 

world. This new partnership with Scotcash brings 
together two businesses with a shared passion 
to tackle financial inclusion and make a positive 
difference for families in Glasgow, by providing access 
to better banking through our free Essential Current 
Account.”

Susan McClelland, Deputy CEO Scotcash, said:

“Scotcash and Virgin Money share the objective of 
changing communities for the better.  Bank accounts 
are fundamental to financial inclusion.  They are a 
way of managing money securely, a gateway to other 
financial services, a means of paying bills and a way of 
getting cheaper goods and services. Our partnership 
illustrates how by working collaboratively to promote 
access to financial services, we can make everyone 
better off.”

Scotcash Money Advisers can now offer help to 
customers seeking to open a basic bank account 
with Virgin Money, Royal Bank of Scotland, or 
Barclays. Working with a variety of Banks provides 
our customers with the important element of choice 
when deciding to open a new account. 

Scotcash now works with Virgin Money in Glasgow, helping to provide 
basic bank accounts to anyone even if they have faced financial difficulty in 
the past. 
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A report by The Carnegie UK Trust's Affordable Credit 
Working Group said a step-change is needed in the 
credit industry if financial exclusion is to be tackled – 
with Scotcash currently the only initiative of its kind in 
Scotland.

Key Facts found by the report:

- 940,000 households in Scotland in relative 
poverty 

- £5 billion size of high-cost commercial credit 
market in 2013

- 2 million people in UK with no bank account

- 1 personal lending CDFI in Scotland (Scotcash)

- £135 average saving on a £400 loan from 
Scotcash repaid over 32 weeks, versus via home 
credit

This report outlines how to make cheaper, small, 
short-term loans available to disadvantaged 
communities across Scotland. The report sets out 
eighteen recommendations focussed on leadership, 
partnership, and development and investment. 
The recommendations are designed to achieve the 
following outcome statement:

All citizens in Scotland, wherever they live, have access 
to excellent forms of community lending which helps 
them to reduce the cost of borrowing and supports 
their financial inclusion, promotes fairness and 
reduces inequality.

City Treasurer Bailie Philip Braat said: “Scotcash is 
a very important part of Glasgow’s response to 
financial exclusion. It is unique within Scotland, but 
I think every community needs a project like this 
that can work with some of the most vulnerable 
people and support them through often very tough 
circumstances.”

Around 3% of people in Scotland have no access to a 
bank account and 22% have no savings1. This leaves 
them at a financial disadvantage, because they are 
unable to benefit from services such as direct debit 
discounts and cheaper borrowing.

Working with the Royal Bank of Scotland and Barclays, 
Scotcash has helped open 2,255 bank accounts, while 
the organisation has also worked with many of the 
city’s credit unions to open 800 new savings accounts.

MSP Fergus Ewing said: “As the Carnegie Trust report 
on affordable credit highlighted, organisations such 
as Scotcash and credit unions are vital, providing 
ethical loans and helping to tackle financial exclusion. 
I saw first-hand the impact that Scotcash is making to 
individuals and was impressed by a team committed 
to making a difference.” 

1. Results from the 2015 Scottish Household 
Survey. Section 6 Finance http://www.gov.scot/
Publications/2016/09/7673/7

Carnegie Trust – Gateway to Affordable Credit  

Carnegie Trust Affordable 
Credit Report

Glasgow’s ground-breaking community finance project Scotcash is levelling 
the playing field for people looking for credit in some of our most vulnerable 
communities, so says an influential new report.

Around 3% 
of people 
in Scotland 
have no 
access to 
a bank 
account.

“
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The research project, funded by the Scottish 
Government, aims to establish whether there is 
a perceived link between the use of fair fi nance 
initiatives, health and wellbeing, and how this 
relationship might work (e.g. through increased 
confi dence and social connectedness as well as 
through receipt of money). The project aims to 
explore these and the perceived need for fair credit 
relative to other types of public health initiatives, 
in a group of low-income people in Glasgow with 
diff erent levels of participation in fair credit and 
fi nancial advice schemes.

The project, which is being run over a number of 
years, seeks in particular to ask:

1.  How do low-income individuals manage their 
fi nancial portfolios?

2.  How might the availability of low-cost 
microcredit impact on such fi nancial 
management?

3.  Do low-income individuals perceive a 
relationship exists between income based 
initiatives and health and wellbeing?

4.  If so, what ‘mechanisms of action’ for microcredit 
to impact on health might be implied from this?

Professor Cam Donaldson, Yunus Chair in Social 
Business and Health, said: “The City of Glasgow has 
been selected to undertake this study because of its 
relatively higher deprivation rates, extreme health 
inequalities, and availability of varied and complex 
fi nancial products and services for low-income 
groups.  We are confi dent that with input from 
organisations like Scotcash, we can better identify the 
health impacts of income-based initiatives.” 

At present, evidence is scarce on the health impact 
of income-based initiatives. At a minimum, this 
research will inform the health inequalities agenda 
by providing new information - that on perceptions 
of people aff ected - forming an important part of the 
discussion on what role fair credit might play in public 
health programmes.  

Research Project on Microfi nance and Health

Glasgow Caledonian University

Scotcash was delighted to be asked to work with The Yunus Centre for 
Social Business and Health, part of Glasgow Caledonian University, in their 
recent study to determine whether an association exists between the use of 
fi nancial services, in particular aff ordable and fairly priced credit, with general 
health and wellbeing.  Scotcash customers were invited to take part in 
focus groups to determine from their perspective, how the ability to borrow 
aff ordably impacted on their health and wellbeing.  
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• Describe your role at 
Scotcash:

 I am the Offi  ce Manager in our High Street 
branch which keeps me busy as I oversee the 
day to day running of all activities within the 
offi  ce. This includes approving loans, ensuring 
everyone receives a high standard of service 
and managing all the diaries for our own 
staff  and also partner staff  who work out of 
the High Street offi  ce, just generally keeping 
things running smoothly. The team consists of 
4 Aff ordable Credit Advisors, 2 Money Advisers 
and 3 Customer Service Administrators. I am also 
involved with a number of diff erent IT projects 
within the organisation.

• How has Scotcash helped you 
in your career development?

 Starting with Scotcash almost ten years 
ago, I was employed as a Customer Service 
Administrator for a short time before being 
promoted to Loan Offi  cer and subsequently to 
Offi  ce Manager in October 2014. I have learned a 
lot during my time with Scotcash but moving to 
Offi  ce Manager has been a real learning curve as 
this is my fi rst Management role. 

• What are some of the 
challenges of the job?

 Like all roles, time is always a challenge - trying 
to ensure that everything in my working day 
is adding value and prioritising is the key to 
making sure everything runs smoothly. 

• How would you describe a 
typical day in Scotcash in one 
sentence?

 A busy, fast paced, challenging but hugely 
satisfying and enjoyable way to spend a working 
day!

• What aspect of your role do 
you enjoy the most?

 I enjoy the variety of the role as every day 
brings its own new challenges.  There is always 
something diff erent to deal with and learn about 
and it makes for a more interesting work life 
when you know that there will never be two 
days exactly the same.

• What’s been your most 
memorable moment during 
your time at Scotcash? 

 Not so much a specifi c moment, but being part 
of the growth of the organisation has been 
most memorable. I remember when I started, 
right back at the beginning of Scotcash being 
set up,  we were just a small team with only 
seven members of staff  in one offi  ce, now we 
are a team of twenty with a Head Offi  ce and 
outreaches across the City. 

• Where do you hope to see 
Scotcash in 5 years’ time?

 I would hope to see Scotcash continuing to 
grow, we off er a great service to the citizens of 
Glasgow and the surrounding area but there 
are so many people across Scotland who do 
not have access to aff ordable credit and the 
other services we provide.  It would be great to 
see further expansion into other areas and for 
Scotcash to become a household name all over 
Scotland.

Will Laverty

Offi  ce Manager - Glasgow

Spotlight on
staff member

Our staff 
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We continued to build upon our staff numbers and 
expertise with another 3 new members of staff 
joining us this year. Following the launch of our South 
Outreach, under the auspices of Big Lottery “Financial 
Inclusion in the Community”  programme,  Brian Little 
joined us as an Affordable Credit Adviser based in 
various locations within the South area, Kirsty Woods 
joined the High Street team as an Administrator, and 
we also welcomed Louise McGilp as an Affordable 
Credit Adviser based in our High Street office, all 
under the umbrella of the Big Lottery Fund to further 
enhance our ability to deliver the Outreach services. 
Brian, Kirsty and Louise all have previous experience 
within the broad scope of the financial industry; 
Brian from a long career in Banking, Louise from a 
Collections perspective and Kirsty had worked for 

Grand Central Savings.  Their experience will be a 
huge asset to our already skilled team.

During the year Affordable Credit Adviser Lynn Russell 
and Administrator Suzanne Cowan both moved on to 
pastures new and we wish Lynn and Suzanne the very 
best of luck in their new career paths.

It was also with great sadness we learned of the very 
sudden death of a previous member of the Scotcash 
Team, Roseanne McHugh.  Roseanne had worked with 
Scotcash on a short term contract basis, firstly at the 
Call Centre in ng Homes dealing with Telephone Loan 
applications for Scotcash and latterly working from 
the Scotcash Head Office in the Adelphi Centre. She 
had only been ill for a short time and her death was a 
huge shock to us all.  

Kate is a GHA tenant who lives in the South of 
Glasgow. She was appointed to the Board of GHA 
in 2009 and then to the Board of Wheatley Housing 
Group in October 2014.  She also chairs GHA’s North 
East and South Area Committees. Kate works part-
time for Castlemilk Timebank, which brings local 

people together by swapping tasks.  Kate has a 
wealth of experience to bring to Scotcash and knows 
Glasgow well.  In particular, she is extremely familiar 
with the South of the city, and has been a great 
source of support in our expansion of our services 
into the area. 

Staff appointments / leavers
Staff Announcements

Board Members and Staff

New Board Member

It was with great pleasure we welcomed new Board member and Director, 
Kate Willis, to the Scotcash Board.  Kate represents Glasgow Housing 
Association and joins Steven Henderson and David Fletcher in driving 
forward the business as GHA members.  

As in all growing businesses there have been changes within the staffing 
complement both in numbers and also in skill set as our needs develop and 
our services grow.
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As of the 15th of February 2016, we have successfully 
moved to the new regulatory regime, with oversight 
provided by a new regulatory body.

During the application process, we were required 
to provide the FCA with details of policies and 
procedures, as well as demonstrate we comply with 
various standards relating to the provision of credit.

This is a very positive milestone in the history of the 
company and ensures our activities follow certain 
guidelines about how we manage our business and 

treat our customers. Given the significance of moving 
to a more robust regulatory framework, it is testament 
to the professionalism of all staff in Scotcash that we 
are able to maintain such high standards.

FCA

FCA Approval

Scotcash was recently granted full FCA 
authorisation to carry out consumer 
credit activities
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Facts and Figures

Scotcash facts 
& figures 2015/16

SCOTCASH AT A GLANCE FOR 2015/16 

Number of enquiries 5488
Number of loans 3283

Average Term 38 weeks
Average payment per week £16.95

Value of all loans £1,695,445

Average loan amount £516

Bank accounts opened: 126

Savings on ‘like for like’ loans: £1,060,409

Percentage of customers on low income: 63%

Reason for Loan: 

Reason (new customers only)

Home Improvements 33%

Christmas 31%

Holiday 14%

Other 9%

Car/Driving Lessons 6%

Events (Birthday, Weddings, etc.) 4%

Clothes 2%

Home Deposit 1%

Customer Demographics:

Customer household information

Lone parents with dependent children: 36%

Single person household: 29%

Couple with dependent children: 17%

Customers divorced/separated or widowed: 10%

Couple with no children: 8%

Average age

Age 18-24 9%

Age 25-34 39%

Age 35-49 35%

Age 50-64 14%

Age 65 and over 3%

Gender

Female 67%

Male 33%

Loan Customer Household Tenure

Renting from other RSL 52%

Renting from private landlord 24%

Living parents/other 23%

Owns home/mortgage 1%
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Percentage who would use us again 97%

Percentage who booked in for Money Advice 47%

Percentage who booked in for G-Heat 
(Glasgow Home Energy Advice Team)

25%

Percentage who booked in for a Bank Account 45%

Percentage who booked in for Savings 20%

Facts and Figures

Our surveys

First time borrowers
A total of 104 first-time borrowers completed the 

survey. They told us:

• 50% heard of Scotcash through friends/
family/word of mouth and 10% saw the 
Scotcash leaflet

• Each loan helped an average of 3 people

• The average score out of 10 for service 
was 9.5

• 92% said the loan has improved their 
financial circumstances

We asked customers what they would change. They told us:
• Home visits for disabled clients

• An easy way to check the balance of your loan

• Offer larger loans over longer periods

• Higher loan amounts for existing customers who pay their loan on time

They said the best things about the service were:
• Staff were friendly and helpful

• Outreaches are convenient and local

• Reasonable repayment rates

• Money arrived on time

• Provided an alternative to payday lender

“97% 
of borrowers 
would use 
us again

We ask our customers for regular feedback to enable us to keep improving 
our services. Since November 2009, almost 654 people have completed our 
survey. We only survey customers who don’t have an appointment booked 
with us so that the views we receive are as honest as possible. 

How Scotcash customers said we helped them:
“...it helped greatly, as it allowed me to get by particularly in hard times”
“Scotcash helped take the financial pressure off having to find money at Christmas”
“helps take the stress out of any financial difficulties”
“really helped my financial situation I wouldn’t have been able to cope without them”
“they helped me to stop taking things on finance with high APR”
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• Adequate accounting records have not been 
kept, or returns adequate for our audit have not 
been received from branches not visited by us; or

• The financial statements are not in agreement 
with the accounting records and returns; or

• Certain disclosures of directors’ remuneration 
specified by law are not made; or 

• We have not received all the information and 
explanations we require for our audit.

• The directors were not entitled to prepare the 
financial statements in accordance with the 
small Companies regime and take advantage 
of the small Companies exemption from the 
requirement to prepare a strategic report.

Jenny Simpson (Senior Statutory Auditor)

For and on behalf of Wylie & Bisset LLP Statutory 
Auditors, 168 Bath Street, Glasgow

Independent auditor’s report to 
the members of Scotcash CIC

Auditor’s Report

Profit and loss account for the year ended 31 March 2016   

 Notes 2016 2015

  £ £ 

Turnover   477,840 319,696

Administrative expenses  (872,737) (650,905)

Other operating income  460,436 351,285

  _______ ________

Operating profit/(loss) 2 65,539 (20,076)

Other interest receivable and similar income 3 2,892 3,788

  _______ _______

Profit on ordinary activities before taxation  68,431 23,864

Tax on profit on ordinary activities 4 (1,656) 

  _______ _______

Profit for the year   66,775 23,864
  _______ ________

Opinion on financial statements

In our opinion the financial statements: 

• Give a fair view of the state of the company’s 
affairs as at 31 March 2016 and of its profit for the 
year then ended;

• Have been properly prepared in accordance with 
United Kingdom Generally Accepted Accounting 
Practice applicable to Smaller Entities; and

• Have been prepared in accordance with the 
requirements of the Companies Act 2006.

Opinion on other matter  
prescribed by the Companies  
Act 2006

In our opinion the information given in the director’s 
report for the financial year for which the financial 
statements are prepared is consistent with the 
financial statements. 

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to 
report to you, if in our opinion:
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Balance Sheet

Balance Sheet 
at 31 March 2016

 Notes  2016  2015

  £ £ £ £

Fixed assets     

Tangible assets 2  66,371  78,160 
    

Current assets     

Debtors  876,237  715,912 

Cash at bank and in hand  956,216  1,144,784 

  ________  ________ 

  1,832,453  1,860,696 

Creditors: amounts falling due within one year  (62,103)  (168,910) 

  ________  ________ 

Net current assets   1,770,350  1,691,786 
  _________  _________

Total assets less current liabilities   1,836,721  1,769,946

   _________  _________ 
    

Capital and reserves     

Profit and loss account   1,836,721  1,769,946 
   _________  _________

These financial statements have been prepared in accordance with the special provisions of Part 15 of the 
Companies Act 2006 relating to small companies and with the Financial Reporting Standard for Smaller Entities 
(effective April 2008).

 
Morag Johnston
Director

Robert Tamburrini 
Director 
 
Registered number SC309656
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Company Information and Acknowledgements

The Board, Management and Staff thank the 
following people and organisations for their 
support and assistance over the past year.

Directors:  Morag Johnston CHAIR
 Eric Munro
 Ian Sillars
 Hugh Kelly 
 Jim Gray
 Steven Henderson
 David Fletcher
 Kate Willis
 Robert Tamburrini
 Ann Marie Devlin

Secretary:  Burness Paull LLP

Registered  55 High Street, 
Office:  Glasgow, G1 1LX

Auditors:  Wylie & Bisset 
 168 Bath Street, 
 Glasgow, G2 4TP

Bankers:  Royal Bank of Scotland plc, 
 10 Gordon Street,
 Glasgow, G1 3PL

Solicitors: Burness Paull LLP
 120 Bothwell Street,
 Glasgow

ACCESS

Barclays

Blochairn Housing Association

Burness Paull LLP 

City Building

City Property 

Corporate Banking 

Creanor Consultants

Department for Work and 
Pensions

DRS Graphics 

Drumchapel Credit Union 

G-Heat

Glasgow Central CAB 

Glasgow City Council

Glasgow Credit Union

Glasgow Housing Association 

Hawthorn Co-operative

Henderson Loggie

Home Energy Scotland

Jobs & Business Glasgow 

JobCentre Plus

Milnbank Housing 
Association 

Money Advice Scotland 

Money Advice Service 

Ng Homes

One Parent Families Scotland

Parkhead Housing Association

Pollok Credit Union

Responsible Finance 

Royal Bank of Scotland 

Screenmedia

Scotwest Credit Union 

Shettleston Housing Association

Spireview Housing Association

Thenue Housing Association

The SPARK

Virgin Money

Wylie & Bisset  
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How to contact us:

Scotcash
55 High Street
GLASGOW
G1 1LX
Tel: 0141 276 0525

Visit: www.scotcash.net


