
Brigad now allows users to
report inappropriate situations, in a matter of seconds.

Press Release

Paris, 22 February 2022 - For the past five years, Brigad has been connecting self-employed
professionals with businesses for one-off missions in the catering, care and health sectors.
With the intention to ensure the best possible collaboration and connection between its
users, Brigad is constantly developing solutions to guarantee the safety of its missions.

A concrete commitment to the safety of all users

For several weeks now, users (both freelancers and companies) have been able to report
dangerous, illegal or inappropriate situations they encounter in a matter of seconds
directly, from the Brigad application.

"Of the 200,000 services performed by users since 2017, only a few have resulted in such reports. This limited
number can be explained by the way the platform works, which prevents any discriminatory behaviour, since the
self-employed choose their clients themselves, and it is supported by the system of cross feedback between users.
Nevertheless, we wanted to allow users, who could need urgent assistance, to let us know as quickly as possible."
- Jean Lebrument, Co-founder and CPO of Brigad.

In practice, the function can be activated at any time during an operating mission.
Depending on the report made, a connection is instantly established with the police or with
the Brigad assistance service.

"Our mission is to help professionals regain control of their lives by working for themselves. Brigad is an agent at
the side of talent, allowing them to live their passion in complete freedom and with ease. To compensate for the
ups and downs of a busy professional life, users can contact us directly from their app for lightning guidance."
- Jean Lebrument, co-founder and CPO of Brigad.



Brigad - among the 10 most responsible platforms in France

Brigad’s commitment to building the most supportive and responsible service possible is not
a new announcement. In 2021, the company’s dedication to their mission led to its
change of status to ‘Mission Company’.

This commitment to a fairer and more rewarding world of work has been noted by the recent
report by Mounir Mahjoubi, who, by awarding Brigad a score of 15.7/20, ranks the
platform among the 10 most responsible in France, alongside other French players such
as Malt or Heetch.



Source: "Palmarès des plateformes 2021 : VTC, meal delivery, jobbing: are you making the
right choice?", Mounir Mahjoubi, MP for the 19th district of Paris, December 2021.

About Brigad:
Brigad is an application that enables end-to-end collaboration between hospitality and healthcare
businesses on the one hand, and qualified self-employed professionals on the other.
For the businesses, Brigad allows them to be put in touch with verified self-employed professionals in
a few clicks, and then save time by automating the entire administrative process.
For self-employed professionals, Brigad allows them to choose freely every day from a large number
of well-paid assignments that work ideally for their needs and time constraints.
Launched in 2016, Brigad operates in France and the UK in the hotel and restaurant, health and care
sectors. Brigad is a company with a mission, whose goal is "to make work attractive and accessible to
all".

For more information: www.brigad.co
Follow us on LinkedIn, Twitter, Facebook and Instagram.
Press contact: Charlotte Hurrell - charlotte.hurrell@brigad.co
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