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Brigad is leading the change in the way we work by making the option of freelancing accessible to
anyone. The dynamic and easy to use app has been connecting businesses to self-employed
professionals, for one-off shifts in the hospitality industry for 5 years in France and 3 years in
London.

10,000 shifts were carried out by Brigaders working in London during the second half of 2021,
assisting the financial recovery of 600 restaurants after the blow of COVID-19.

Over the year, we reached a total of 3,700+ Brigaders, who chose when and where they want to
work, on their terms. On average, that is over 200 new freelancers each month.

The innovative app that is revolutionising the way freelancers work, enabled many high-end and
Michelin-listed restaurants to stay open, despite facing a national staff shortage and global
pandemic.

“We’re using it so much… It’s been an amazing and incredible support for the last two months“
- Giancarlo Princigalli, General Manager of Aquavit London and Brigad user.

A versatile product with limitless possibilities for growth

Our support of the industry throughout the pandemic was shortly followed by the biggest 18 months
yet for Brigad, proving the adaptability of the product and its possibilities for growth, even in the
most uncertain of times.

Changing the future of work

And we have plans to utilise this and expand into new markets, we are looking to move into the
healthcare industry in the UK. So those looking to work in healthcare, on their terms, will find the
app resourceful, life-changing and, most importantly, simple to use.

The industry is still wading its way through the pandemic, so our support for freelance nurses, carers
and doctors could not be more imperative. The successful launch into healthcare in France
comprised 20% of our total missions in 2021, and the supporting testimonials from our Brigaders
reinforce our plans for 2022 growth.

“I feel like I am rediscovering my job. Every morning, I'm very happy to get up and go to work! Brigad has
changed my life." - Ornis Lodi, freelance carer and Brigad user



Forging communities together in mutual trust.

Our employment growth of 50 new employees since September 2022 supports our ambitious
expansion into new fields. But as we expand and grow, our values remain consistent and our goal the
same: ‘to make work attractive and accessible to all’.

The culture of Brigad is having the worker at the core of what we do: the product, technology and
work all play a supporting role for the independent worker.

Supporting the workers

The feedback between the users and businesses is vital for the growth of both parties, so in 2021, we
evolved our standard ‘5-star’ review, to a solution that opportunely recommends constructive
feedback. This feedback encourages our users to complete new training and develop their skill set,
therefore furthering their careers.

In the event of the worker being unable to work, we provide an insurance policy that provides 70% of
the worker’s average income for the 3 weeks preceding. If accidents occur at work, we also provide
another policy to compensate for injuries, damage and legal defence. Real financial support to
provide real security for the users.

Setting a fair standard

We set fair minimums for payment of each mission, and the ability to maximise one’s time means the
worker maximises their income. By choosing their shift patterns to fit into their life, they maximise
their time to work and see an increase in their financial income.

Working freelance allows a stimulating career, learning new skills in a refreshing change of scenery,
as and when they choose. The choice and ‘freedom’ is the greatest advantage of working freelance
with Brigad, as we are told by our very own independent workers.

The future of work is freedom, independence and fair pay.

About Brigad:
Brigad is an application that enables end-to-end collaboration between hospitality and healthcare
businesses on the one hand, and qualified self-employed professionals on the other.
For the businesses, Brigad allows them to be put in touch with verified self-employed professionals in
a few clicks, and then save time by automating the entire administrative process.
For self-employed professionals, Brigad allows them to choose freely every day from a large number
of well-paid assignments that work ideally for their needs and time constraints.
Launched in 2016, Brigad operates in France and the UK in the hotel and restaurant, health and care
sectors. Brigad is a company with a mission, whose goal is "to make work attractive and accessible to
all".

For more information: www.brigad.co
Follow us on LinkedIn, Twitter, Facebook and Instagram.
Press contact: Charlotte Hurrell - charlotte.hurrell@brigad.co
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