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Freshwater Spa preparations 

Step 1: 
Test the tap water for calcium values:  

 
Water hardness is of great importance for the perfect functioning of the Freshwater system. The 
cartridge provides an important part of the conversion from salt to chlorine. 
At high calcium values, the cartridge becomes dirty and cannot function properly. 

It is important to check the water before filling the Spa. 
The calcium value must be between 25 and 75 ppm * (* parts per million / milligram per liter). You can 
best check this using the 5-in-1 FreshWater test strips. 

Calcium value up to 300 ppm 

If the calcium value is higher than 75 ppm, we advise you to use Vanishing Act® which is included in 
the Freshwater starter package. Vanishing Act® is a cotton bag that you can put in the spa with water, 
this will automatically decrease the calcium value of the water. 
For a detailed explanation of Vanishing Act® you can consult the included manual in the starter 
package. 

Calcium value higher than 300 ppm 

If the calcium value is higher than 300 ppm, it is best to fill the spa with a water softener or with the 
larger Vanishing act® XL. This larger version can remove up to 300 ppm of lime (sold separately). 
The value must also be reduced here to between 25 and 75 ppm (part per million). 
For a detailed explanation of Vanishing Act® you can consult the included manual in the starter 
package.

Groundwater: 

If you get water from a source, all metals must be removed. 
For removing metals you can use a Clean Screen filter from HotSpring (sold separately). Consult the 
supplied manual for more information. 



 

Step 2: 
Filling the spa with water and testing: 

With the knowledge of the above calcium value, you can now fill the Spa with water with or without 
the aforementioned calcium removal supplies. 

After filling, check the water in the Spa for the values below (Calcium / Alkalinity / pH) using the 5-in-1 
FreshWater test strip.  

 



Note: 
If you want to learn more about water values and what they mean, go to the O-Care website 
and watch the videos: 

www.o-care.com 

Step 3: 
A) Add salt: 

A bag of salt is included in the starter package, use the measuring cup from the O-Care package to 
add the salt. Add small amounts of salt to the filter compartment while the pumps are running so that 
the salt can dissolve immediately. 

A filled O-Care measuring cup weighs a total of 260 grams. Using the overview below you can 
determine how many grams and how many filled measuring cups are needed for your Spa model.



Use the measuring cup from the O-Care package to add the correct amount of salt. 
A full O-Care measuring cup adds between 150 and 300 ppm * (depending on the volume of the Spa)

B) Check the salt value 

After adding 90% of the indicated amount, it is recommended to check the correct amount of salt 
using FreshWater salt test strips. 

If you have not yet reached the correct value, you must add the salt in small quantities so that it 
comes out between 1500 and 2000 ppm *. 
Depending on the volume of your Spa, an O-Care measuring cup adds 150 to 300 ppm * to the salt 
ratio. 

*ppm = part per million of mg per liter 

Step 4: 
A) Chlorine check

As soon as the Spa is put into operation, the salt system will immediately start generating chlorine, 
but this will take time. If you want to speed up this process because you can’t wait you could add 
some chlorine, always check your manufactures manual to be sure you use the correct type of chlorine



Always make sure that the pumps run as soon as you add a substance to the water, moving water 
ensures, among other things, that the additives mix faster and dissolve better. 

B) Add O-Care: 

You must now add O-Care. 
O-Care is a 2-component product and the package contains a bottle with O-Care 1 and a bottle of O-
Care 2. 
The two products must be added weekly using the supplied measuring cup. 

The amount of O-Care 1 and O-Care 2 is different for a Spa without a salt system than for a Spa 
without a salt system. 
View below the exact amount required for your Hot Tub depending on the volume

Note: The dosage on the labels of the O-Care bottles is not applicable for a Salt Water Systems 

Step 5: 
A) Set cleaning level: 

On the display of the Spa you need to go to the FreshWater salt system menu. 
If you cannot find it immediately, you must follow the user manual. 
In the screen of the system you can easily check the system status, adjust or activate a system boost. 



Because we do not yet know your usage activities exactly, we advise you to set the cleaning level to 5 
in the beginning. The settings range from 0 to 10 and if the number is higher, more chlorine is 
produced. 

If all values are correct and the water is pleasantly warm, you can now enjoy the Spa. 

NOTE: 
It can take up to 24 hours for the system to reach the OK status and even a few days until the 
system produces enough chlorine to meet demand. So check the values occasionally and 
correct them if necessary.  
 
B) Last check: 

Check with the 5-in-1 FreshWater test strip that all values are within the bandwidths indicated below. If 
everything is in order then the Spa is ready for use. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Maintenance: 
Tools & checking intervals: 
To help you with water maintenance, O-Care has a handy app. 

This app can help you solve water problems and the app also reminds you weekly to check the values 
and add O-Care. 

 

 

 
 
 
 
 
 
 
 



 
Weekly maintenance 

• Turn on the pumps and make sure all the jets and waterfalls 
are open 

• Check and / or clean the filters 

• Add the correct amount of  O-Care 1 & O-Care 2 to the hot 
tub water  

• Use your measuring equipment or teststrips to check if the 
readings are within the bandwidth of the chart below  

• Adjust the measurements such as the pH and sanitizer level and TA value on the chart to the 
required levels and measure again to be sure 

• Check the spa display for Freshwater confirmation  
(The system will ask you for confirmation or correction every 10 to 15 days if the amount of 
chlorine produced is sufficient)  

•    Don’t sweat it, do this 3 times and you’ll be the expert 
 
 
 
4 month check  

• If the Spa does not produce enough chlorine, the titanium cartridge 
must be replaced. 

The cartridge that produces the chlorine must be replaced regularly. 
The minimum life span is 4 months but this cartridge can also last 
longer. 

Consult the manual to go through the steps to replace this cartridge, it is only a small operation of 2-4 
minutes. 

12 months water change 

• Replace water after a maximum of 12 months due to saturation. 

Depending on the use of your Spa, the water can stay in the Spa for 
up to 12 months. 
Pay particular attention to whether the water in the Spa is just as easy 
to maintain and pure. 

         

  

Get the water maintenance App 

        






